
 

 

At Maiden Home, we’re growing our team of mission-driven, customer-obsessed design lovers 

here in NYC. If you’re excited to be a part of a revolution of furniture retail—and game to join 

one of the fastest-growing brands in the industry—we’d love to hear from you. When you join 
the team, you’ll enter a workspace that encourages innovation, creative expression, teamwork, 

and transparency. 

Our Product & Merchandising team is responsible for expanding our product assortment in a 

way that delights our customers, drives our Marketing campaigns, and achieves our sales 

goals.  We are looking for an ambitious eCommerce Manager to assist in optimizing the 
customer journey and on-site experience by facilitating the flawless launch of new products 

and marketing campaigns, roadmapping site enhancements, and troubleshooting site-related 
incidents to ensure the highest quality execution of our web storefront. 

This is a unique opportunity to join a fast-growing retail startup at a critical early stage, so it 

comes with huge potential for future growth. The possibilities for our eCommerce Manager are 
endless, and your experience with Maiden Home will be shaped by your performance, 

contributions and personal drive. 

 

Responsibilities 

As our eCommerce Manager, you will: 

● Merchandise site collections according to ongoing campaigns, new product launches, 
and ecommerce best practices 

● Manage our site testing and functionality roadmap across both internal and external 
resources, ensuring that we are constantly improving the Maiden Home shopping 
experience for customers. 
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● Facilitate set up of new products items in internal systems and content management 
tools, maintaining continuity with Maiden Home brand standards and Shopify technical 
requirements 

● Set up and execute all daily/weekly/monthly website and product content updates  
● Lead QA and testing all product launches, new content, and website tools and 

functionality from staging to production 
● Flag site issues and bugs to site development partners, ensuring timely resolution 
● Pull site performance reporting and share learnings and insights with the greater 

Marketing, Design, and development teams 
● Act as our in-house web expert, providing assistance to our Customer Care teams as 

they field customer questions 

 

Qualifications  
● 3-5 years site merchandising experience  
● Outstanding attention to detail, personal organization skills, and relentless 

follow-through in a fast-paced startup environment  
● Well-versed in Shopify site support and Google Analytics 
● Strong communication and presentation skills  
● Highly personable with the ability to work cross-functionally  
● High energy, positive outlook, and a healthy dose of hustle  

 

About Maiden Home 

Maiden Home is a new concept in custom furniture that will forever change the way consumers 
shop for their homes. We offer high-quality, handcrafted pieces made by the best American 

craftsmen and delivered at prices and lead times unheard of in custom furniture. 

 
Since launching in 2017, Maiden Home has been featured in Architectural Digest, Fast Co, 

Forbes & Bloomberg, to name a few. Backed and led by seasoned executives in e-commerce 
and retail, and embraced by a nationwide community of consumers and designers, Maiden 

Home is on its way to forever transform the home furnishings industry. 

 

To apply, send your resume and cover letter to careers@maidenhome.com 
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