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At Maiden Home, we’re growing our team of mission-driven, customer-obsessed design 

lovers here in NYC. If you’re excited to be a part of a revolution of furniture retail—and game 

to join one of the fastest-growing brands in the industry—we’d love to hear from you. When 

you join the team, you’ll enter a workspace that encourages innovation, creative expression, 

teamwork, and transparency. 

 

Maiden Home’s core values are quality, partnership, growth, and change. As our Senior 

Manager of People Operations, you will be charged with bringing all four to life through the 

heart of our brand – our people. In addition to upholding and distributing our culture, you will 

lead our recruiting as we look to more than double our team this year alone. At this critical 

stage in our growth story, you will have the unique opportunity to level up our internal people 

management systems and processes and create structure for our people development. 

Working closely with a highly experienced leadership team, your efforts will lay the foundation 

for a truly differentiated employee experience, unlocking the potential of our dedicated, 

talented organization. This is a unique opportunity to join a fast-growing retail brand at a critical 

stage, so it comes with huge potential for future growth. The possibilities are endless, and your 

experience will be shaped by your performance, contributions, and personal drive. 

 

Responsibilities 

● People Management: 

o Own onboarding, performance reviews, benefits, HR, payroll, and off-boarding 

o Enhance people management systems and processes, developing resources 

and structures to meet identified needs 

o Solidify and maintain our people development structure, ensuring professional 

growth is at the forefront of every employee’s experience 

o Create and lead new hire onboarding on Maiden Home’s policies and benefits 
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o Manage the office space and equipment setup for team members 

o Oversee internal communications  

o Work with leadership to resolve sensitive people matters with integrity, 

discretion, and thoughtfulness 

● Recruitment: 

o Design and distribute job postings, working closely with hiring managers 

o Structure the recruiting process, owning initial phone screens, facilitating team-

led interviews, and ensuring candidates are moving through the pipeline 

o Promote diversity within the Maiden Home team  

● Culture: 

o Distribute and reinforce Maiden Home’s culture and values 

o Manage People Awards, rewards programs, and other perks 

o Create and implement cultural events, including offsites, North Carolina tours, 

and more 

● Act as the face of the Maiden Home brand, building relationships across the team and 

leaving a positive impression with all candidates 

● Collaborate extensively with the cross-functional team on special projects related to 

the employee experience 

● As an early employee of a rapidly growing startup, have incredible influence and 

ownership, working across all teams to raise the bar  
 

Qualifications 

● 5+ years in a People Ops role 

● Knowledge across the full range of HR disciplines: compensation, benefits, rewards, 

recognition, engagement, recruiting, talent development, and operations 

● Excellent interpersonal skills: able to collaborate with employees at all levels, 

maintaining confidentiality when necessary 

● Exceptional organizational skills and attention to detail with relentless follow-through 

● Strong time management, adept at managing multiple priorities effectively 

● Resilience, positivity, and adaptiveness to change 

● Stellar work ethic, able to work independently or collaboratively 

● Relentlessly focused on providing an excellent experience for all employees 

● Bachelor’s degree 
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Benefits 

● Competitive salary & benefits, including unlimited vacation, end-of-year bonus, health, 
and dental insurance, and 401K 

● Annual furniture allowance & company discount 

● Trade discounts to most major home furnishings brands  

● Maiden Home office with our favorite in-person perks (open floor plan, snacks) 

● A computer and workstation that sets you up for success  

 

About Maiden Home 

Launched in 2017, Maiden Home has quickly become one of the fastest-growing brands in 

home furnishings today. We are a new concept in custom furniture, offering high-quality, 

handcrafted pieces made by the best American craftsmen and delivered at prices and lead 

times unheard of in the industry. 
 

Since inception, Maiden Home has been featured in Architectural Digest, House Beautiful, 

Fast Co, Forbes, Bloomberg and more. The brand has experienced consistent triple-digit 

year-over-year growth, driven from our cult following of consumers and interior designers 

across the country. Backed and led by seasoned executives in e-commerce and retail, with 

growth ambitions and a customer commitment unseen in the industry, Maiden Home is on 

its way to forever transform furniture retail.  

 

To apply, send your resume and cover letter to careers@maidenhome.com 


