
  

DIRECTOR OF 
OPERATIONS 

 

At Maiden Home, we're growing our team of mission-driven, customer-obsessed design 
enthusiasts here in NYC. If you're excited to be a part of a revolution of furniture retail – and 
game to join one of the fastest-growing brands in the industry – we'd love to hear from you. 
When you join the team, you’ll enter a workspace that encourages innovation, accountability, 
teamwork, and transparency.  

 

As a strategic and metrics-driven Director of Operations, you will lead our Production and 
Logistics teams and network as Maiden Home rapidly scales. Your goals are to expand 
profitability, deliver best-in-class lead times, and level up the caliber of customer experience. 
Reporting directly to the COO, you will support triple-digit year over year growth and 
increased supply chain complexity.  

 

The ideal candidate will have experience managing a team and working closely with external 
partners. They should be intellectually curious and highly analytical, unafraid to challenge the 
status quo. They will be a steward of the brand and live our mission, commitment to our 
customers, and passion for creating a revolutionary approach in furniture retail. 

 

Responsibilities 

• Continually find opportunities for profitability expansion and value generation across 
the manufacturing & delivery network 

• Support growth within Operations, helping Maiden Home onboard new partners and 
expand into additional supply chains 

• Develop a team of high-performing managers 

• Design processes to prevent and quickly resolve challenges at scale 

• Own inventory strategy, guiding an Inventory Manager’s forecasts and purchases with 
a strong understanding of finance and manufacturing requirements 
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• Act as the face of the Maiden Home brand, building and maintaining partner 
relationships  

• Continually push for improvements to the customer experience, collaborating 
extensively with the cross-functional team  

• Be a culture carrier, living Maiden Home’s values of Quality, Partnership, Growth, and 
Change 

 

Qualifications 

• 6-8 years of experience in Operations, Management Consulting, or high-growth 
startup equivalent 

• Strong team management experience 
• Analytical mindset, with advanced proficiency in Excel and fluency in metrics 

management 
• Strong attention to detail and relentless follow-through in a fast-paced startup 

environment 
• Outstanding problem-solving skills; “can-do” attitude and resourcefulness 
• Excellent oral and written communication and interpersonal skills 
• A thorough understanding of Maiden Home's brand values, key differentiators, and 

competitive set 

 

Benefits 

• Competitive salary, equity & benefits, including unlimited vacation and health and 
dental insurance 

• Annual furniture allowance & company discount 

 

About Maiden Home 

Launched in 2017, Maiden Home has quickly become of the fastest-growing brands in home 
furnishings today. We are a new concept in custom furniture, offering high-quality, 
handcrafted pieces made by the best American craftsmen and delivered at prices and lead 
times unheard of in the industry. 

Since inception, Maiden Home has been featured in Architectural Digest, House Beautiful, 
Fast Co, Forbes, Bloomberg and more. The brand has experienced consistent triple-digit 
year-over-year growth, driven by a cult following of consumers and interior designers across 
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the country. Backed and led by seasoned executives in e-commerce and retail, with growth 
ambitions and a customer commitment unseen in the industry, Maiden Home is on its way to 
forever transform furniture retail. 

 

To apply, send your resume and cover letter to careers@maidenhome.com 


