
We are dedicated to you loving your pieces!
Please check the returns policy for your region on the Ete Swimwear website for 
shipping details & return address.

Please ensure the following requirements are met when making a return:
• Items must be returned within 14 days of receiving them
• The item/s must be in original condition, including hygiene seal and tags in place
• Item/s must not have been worn, washed or altered in any way
• Refunds will be issued excluding the original shipping cost

Please note, no refunds are accepted on sale items unless garments are faulty or not as ordered. Please 
contact customer care if you believe your garment is faulty.

Name

Order number

Order date 

Email address used to order item/s 

What are you returning? 

Qty Item Colour & Size Reason Code Reason for return code

1. Too small
2. Too big
3. Change of mind/didn’t suit
4. Looks different to image on site
5. Poor quality
6. Wrong colour
7. Parcel damaged on arrival
8. Ordered more than one size
9. Faulty item, please describe:

        Please Refund

If you would like to exchange your items for another size or colour, please return your items for a refund 

and place a new order online.

We hope your next order with us is perfect! 
For more information on returns, view our returns policy at www.eteswimwear.com/returns

RETURNS FORM


