WASHED + WORN
Consignment Pickup Guidelines - YYC

Here is a guide to preparing your items for consignment. We know this seems long + boring, but it will
ensure you understand our process + set you up for the best success with the items you consign. Most
items that follow these guidelines will be accepted for resale. Keep in mind that we also use our
discretion + knowledge of in demand styles/items when we are selecting for resale.

NUMBER OF ITEMS

+ Only 50 items are accepted per consignment pickup.

+ If you have more that 50 items to consign please set up an additional pickup date once your items have
been picked up.

+ If more than 50 items are submitted for consignment at one time, only 50 will be taken + a charge of
S1/additional item will be deducted from your consignment payout

ITEM CONDITION
+ All items submitted for consignment must be freshly laundered and folded. Remember, the better
presented your items are in, the better they sell — taking the time to iron pieces that need it is always a
good idea.
+ Items must be free of odours (strong household, smoke, pet), alterations, and pet hair.
+ Regardless of brand, items with excessive wear will not be accepted. Here is our rating scale:

new with tag = never washed + worn with retail tag(s) still on

like new = looks like it has never been washed + worn

excellent = rarely washed + worn or “like new” condition

very good = washed + worn, but well take care of with no flaws

playwear = washed + worn with minor flaws
+ Items with minor flaws will be accepted for resale at W+W's discretion. They will be classed as Playwear
and priced accordingly. Flaws may include but are not limited to - no size tag (with the exception of
handmade items), minor stain(s), small hole, or piling that is outside of regular wash + wear.
+ ltems with large holes/stains/tears, excessive fading or piling, missing buttons/snaps/embellishments or
broken zippers will not be accepted for resale.
+ Original boxes for shoes are always a bonus.
+ Items with no size tags are considered for consignment as long as there is a note stating its original size
attached to it.
+ Items that fall outside our list of accepted brands or accepted items or list of accepted items will not be
considered for consignment and will be donated to Made by Momma or returned at the end of the
consignment period at a charge to the consigner (you can indicate your choice on the Pickup Slip).
+ If there is a brand that you don’t see here + are not sure if we will accept it, please send us an email of
message via social media.
+ W+W will not accept any items that have been recalled.
+ PLEASE NOTE: IT IS ILLEGAL TO BUY OR SELL COUNTERFEIT GOODS. W+W WILL NOT BUY OR SELL
COUNTERFEIT ITEMS AND WILL IMMEDIATELY DESTROY ITEMS DEEMED COUNTERFEIT.



ITEMS WE DO + DON’T TAKE
Baby + kids, newborn-12Y

ITEMS WE TAKE ITEMS WE DON’T TAKE
+clothing +toys/games/books
+shoes +dress-up clothes/costumes
+accessories (kids backpacks, hair accessories, hats, sunglasses) +carseats

+socks and tights (in new or like new condition) +strollers

+pj's +furniture

+swimwear +home décor
+outerwear +potties

+sleep sacks +swings

+ dance gear (Shoes, skirts, new in package or like new tights, +jolly jumpers
bodysuits. No studio logos. No costumes.) +exersaucers

+ Gymnastics bodysuits (No club logos)
+ Figure skating dresses (No club logos. No costumes.)

+feeding items

+breast pumps

+bottles

+backpack carriers (ie. MEC)

+ socks

+ baby carriers

+ baby blankets

+ diaper bags

+ change pad clutches
+ soother clips

BRANDS WE TAKE BRANDS WE DON'T TAKE

7 for all Mankind Ivivia Peekaboo Beans Ardene

Abercrombie Janie & Jack Petit Bateau Babies R" Us

Aden & Anais Jerew Crew Cuts Petunia Pickle Bottom Carter’s

Aiden & Anais Jean Bourget Puma Cherokee

American Apparel Joe’s Jeans Quicksilver Children’s Place

Appaman Juicy Couture Ralph Lauren Circo

Armani Justice (select) Robeez Crocs

Baby Gap Kate Spade Rock n' Republic Disney Store

Ben Sherman Keen Roots Gagou Tagou

Boden Land's End Roxy Garage

Bogs Laurentian Chief See Kai Run Garanimals

Burberry Levi's Sergant Major George

Catamini Lili Pulitzer Silkberry Baby Gerber

Columbia Little Blue House Skechers H&M

Converse Little Giraffe Skip Hop Harley Davidson

Crazy 8 Little Marc Jacobs Skip Hop Joe Fresh

Deux Pux LL Bean Sorel Justice

Dior Matilda Jane Stride Rite Kirkland

Ergo MEC Sweet Peanut First Impressions

Etsy brand Mini Boden Tea Collection Jumping Beans

Freshly Picked Mini Mocs Teepee Tots & Co Halo

GAP Moby Timberland Koala Baby

Geox My Mia Tom's Love n’ Cuddles
Mexx

Gucci Naartjie Kids Tommy Hilfiger Nevada

Guess Natives Triple Flip Old Navy

Gymboree Nautica True Religion Osh Kosh

Handmade items New Balance Tucker & Tate Peekle

Hanna Anderson Next UK Tula Baby Sears

Hatley Nike Uggs Simply Basic

Helly Hansen North Face Umi US Polo Assn.

Herschel Supply Co. Qilily Uniqulo

Hudson Padraig Cottage Vans

Hunter Paladium Vintage items

Hurley Patigonia Volcom

IKKS Pedi Peds Zara

Imps & Elves Peek Zella Girl

Ipanema Zutano




PICKUP DETAILS

+ Items can be placed in a bag or box (they will not be returned).

+ Please attach a W+W Pickup Slip to each bag/box with all of the details filled out. If you do not indicate
whether you would like your items donated or returned, items will automatically be donated.

+ If you have to reschedule, please give a minimum of 24hrs notice. Failing to cancel, meet or leave items
out will result in permanent removal from our consigner pool.

+ You can either leave the bags by your front door or if you will be home all-day we can happily get them
directly from you. If you don’t feel comfortable leaving them by your door + have a different place you
would like to leave them, just let us know.

+ We are unable to specify a pickup time, only the date.

+ If there is anything you would like to purchase from W+W and want to save on shipping by having us
drop it off at the time of consignment pickup, please use the discount code CONSIGNER during your
checkout process. ltems must be purchased a minimum 24hrs prior to your scheduled pickup.

AFTER WE PICKUP

+ We endeavor to list items in a timely manner, but life, pop-up shop/trade shows, holidays can
sometimes delay the process. We would rather take the time to give your items the attention they
deserve versus rushing through.

+ Some chosen items might not make it onto the website as they could be sold as part of a Flash Sale,
sold to someone looking for a specific item or sold at a pop-up shop.

+ Consignment period is a minimum of 120 days from the day your items are live on the website + will
end on the 1st or 15th of the month. (Once we calculate 120 days from your upload date, if it falls
between the 1-15 day of the month, your term will expire on the 15thof the month. If it falls between the
16 — end of month, your term will expire on the 1stof the following month).

+ We will keep track of your sales and will contact you via email within 5 business days with payout/store
credit information.

+ As per the agreed Terms + Conditions after the consignment period, you can choose to either have any
unsold items + items not chosen for consignment:

1. Donated to the wonderful local charity, Made by Momma (www.madebymomma.org). You
will receive a S5 W+W store credit for your generosity that can be used on a minimum $10
purchase.

Made by Momma is a grassroots non-profit organization and registered Canadian charity

3 located in Calgary. Made by Momma helps families with young children facing situations

Q‘) of adversity and crisis by providing healthy homemade meals, wholesome baked goods,
baby essentials, children’s items, supportive in-home visitors and other services to allow
mothers the time they need to rest, recover and focus on their families and their health.
2. Returned to you for a meeting/delivery fee of $12 that is deducted from your payout. This

will be coordinated similar to your pickup.

MOMMA

THANK YOU SO MUCH FOR CHOOSING
WASHED + WORN TO CONSIGN WITH.

WE ARE EXCITED TO HELP KEEP YOURKIDS STYLISH
+YOUR WALLET HAPPY!



