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Happy May 
everyone - winter 

has arrived!

In the previous edition 
of Club Coms we 
talked about the new 
Health and Safety Act 
and the free Health 
and Safety Plans we 
offer.

We have fielded a number of calls from Clubs 
that were concerned about the potential 
implications for their club. The media has done 
a great beat-up job about the new Act, with talk 
of huge fines and even imprisonment for people 
if they breach the Act.

Be aware there are so called consultants out 
there charging clubs huge fees for very simple 
health and safety plans.

Remember all member clubs staffed by 
volunteers have access to our free Health 
and Safety template.

“Let cool heads prevail,” a wise person once 
said. The whole object of the Act is to ensure 
that the number of New Zealanders killed or 
hurt is reduced in workplaces.

There is an obligation for all clubs to have 
sound health and safety practices in place. Have 
a look at the article in this month’s Club Coms, 
about the responsibilities your club has to meet.
There is also our regular Liquor Licensing 

News; this month around requirements of a 
club to serve food and the Manager’s Certificate 
process is explained. Make sure you have at 
least one person with their Licence Controller 
Qualification and their Manager’s Certificate.

This month’s training calendar is enclosed. 
Please remember all training is free to member 
clubs so send as many club members as you 
like. 

Make sure to book a place by calling 0800 800 
415 or book on our website.

Stay warm!

Piet van de Klundert
Director of The Learning Place for Clubs

Food and Alcohol and your club licence.

We hear this all the time - what sort of food 
do we need to supply and why? The new 

Sale and Supply of Alcohol Act 2012 states:

SECTION 53 – Food to be available
The holder of an on-licence or club licence 
must ensure that, at all time when the premises 
are open for the sale and supply of alcohol, a 
reasonable range of food is available for sale 
and consumption on the premises, in portions 
suitable for a single customer,
     a) at reasonable prices; and
     b) within a reasonable time of being ordered.

So what do we have to supply. It can be costly 
and time consuming for a club to stock a full 
range of meals. What you need to provide is 
what is termed substantial fare. This does not 
include potato chips or nuts. We suggest having 
a stock of pies, big sausage rolls, frozen meals, 
toasted sandwiches in your freezer ready to 

be heated upon request. This way there is no 
food spoilage so no wastage and no risk. Make 
sure you advertise food clearly with signs so 
everyone knows it is available. If your club 
provides full meals all the better.

Manager’s Certificate

All Clubs must have at least one member or 
employee who has the Licence Controller 
Qualification (LCQ) and has applied through 
their local District Licensing Committee for their 
Managers Certificate. This process is outlined 
below.

Be aware it takes time for this process. To do 
your LCQ realistically give yourself 2 weeks. 
It will take another two weeks to get your LCQ 
Certificate and then another twenty working 
days to get your Manager’s Certificate.

Where to do your LCQ?

You can do it for $150 with The Learning Place 
either via correspondence or online. Give us a 
call - 0800 655 889

Tips and Hints

Make sure you have all of your paper work 
together when you apply for your Club 
Manager’s Certificate. 

Most Licensing Inspectors will require an 
interview before granting a 
Manager’s Certificate - make sure you
have a good read up of your LCQ resources 
before you turn up for the interview.

We have included a great resource for your bar 
people in this edition to make sure they have a 
good understanding of their responsibilities.

PIETER VAN DE KLUNDERT - DIRECTOR OF THE LEARNING PLACE FOR CLUBS

LIQUOR LICENSING NEWS
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CLUB CORNER WITH ZINGARI - 
RICHMOND

It almost seems un-
fair to feature Zin-

gari-Richmond in this 
month’s Club Coms.

The club recently con-
ceded 19 tries in a re-
cord 137-nil loss to 
University A in a Dun-
edin premier club rug-
by match.

But, we won’t let a bad 
score get in the way of 
a good story. Zingari is 
one of Dunedin’s old-
est and proudest rugby 
clubs.

Zingari is a Gypsy 
name and the club’s 
black, red and yellow 
colours reference an 
old Gypsy myth. “Out 
of darkness. Through 
fire. Into light.”

The club was estab-
lished in 1878 on 
the Otago Boys High 
School site, by a group 
of Royal New Zealand 
Navy cadets.

In 1887, Zingari amal-
gamated with the 
Richmond Club and 
Z ingar i -R ichmond 
was born.

The club was soon 
dubbed “The Die 
Hards”, due to the 
players’ renown nev-
er-say-die attitude.
The combined club 
was based at the Oval, 
before moving to the 
Caledonian Ground 
in 1888. It moved to 
its present Montecillo 
home in 1890.

All Blacks who have 
worn the colours in-
clude Joe McDonnell, 
Duncan Robertson, 
Keith Murdoch, Red 
Conway, Norm Wilson, 
Rex Orr and Albert 
Procter. 

But, it is off the field 
that Zingari is making 
the biggest strides.

It recently became the 
first Dunedin rugby 
club to share its fa-
cilities with a football 
club.For the past three 
years, the club has 
been the base for the 
Markams College Net-
ball Club. This year the 
Mornington Associa-
tion Football Club also 
joined the team.

The long-term goal is 
to have a multi-sport 
community hub at 
Montecillo.

All three clubs believe 
it is the way forward 
for sports.

“What is being offered 
here is a community 
we can be part of,’’

Mornington president 
Mike Cummings says.
“All the young players 
go to the same school. 
Sure we may play dif-
ferent sports, but our 
passion is sport.’’

Club officials say 
the threat to mod-
ern sports clubs is 
not competing codes, 
but increasing enter-
tainment choices and 
work pressures.

The clubs believe shar-
ing the facilities gives 
them ‘sustainability 
insurance”.

Zingari prides itself 
on being a family-ori-
ented club and has 10 
teams, ranging from 
Under-5 Baby Dragons 
to Premiers. All teams 
are equally celebrated 
at after-match func-
tions.

The club motto, “Al-
ways the game”, was 
adopted in 1932.

All Blacks who have worn the colours include Joe 
McDonnell, Duncan Robertson, Keith Murdoch, Red Conway, 

Norm Wilson, Rex Orr and Albert Procter. But, it is off the 
field that Zingari is making the biggest strides.

“

”

Z i n g a r i - R i c h m o n d 
will always be a proud 
name in the game of 
New Zealand rugby.

The club boasts mod-
ern and well-appoint-
ed facilities, including 
spacious clubrooms 
and an all-weather 
training shelter.

The clubrooms are 
a popular venue for 
weddings, conferenc-
es, functions and oth-
er events.

The complex can 
be hired for $250, 
with an additional 
charge if the kitch-
en is required for a 
commercial caterer. 
There is no charge 
for self-catering.

The club also has 
a fully-licensed 
beverage service. 

A licensed Bar 
Manager and as-
sistant are provid-
ed at every event.

For any inquiries, 
Bar Manager Ca-
rina Stewart can 
be contacted on 
(03) 453 5319 or 
027 715 9752.
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TRAINING COURSES

A
ll clubs must have a procedure for the safe evacuation of their prem-
ises, under the Fire Safety and Evacuation of Buildings Regulations 
1992.

This course ensures participants know how to react most safely and effec-
tively in the event of an emergency evacuation and that your club has an 
established protocol in the case of such an event.

Free to all TLP for Clubs members, volunteers and staff
$150 for non-members.
Free call: 0800 655 889
Website: www.tlpforclubs.co.nz

FIRE AND EMERGENCY WARDEN

T
he Food Act 2014 came into effect at the start of this month (1 March, 
2016), heralding big changes to the way clubs have to provide, sell, 
prepare and handle food. By February, 2019, every club providing food 

must be operating under the new Act.

Our food-handling course provides essential training for anyone involved 
in producing food at clubs; whether for bar snacks, fundraising, event ca-
tering or a feed for the visiting team. There is a Food Control Plan template 
on this website, which you can download for free.

Free to all TLP for Clubs members, volunteers and staff 
$135 for non-members.
Free call: 0800 655 889
Website: www.tlpforclubs.co.nz

FOOD SAFETY

Food Safety and Safe Server is now available via correspondence. 

We have had feedback from our clubs that it is not always possible to attend our courses on the dates advertised.
We are making two of our courses Safe Server and Basic Food Safety available to all member clubs through correspondence 
free of charge.

CORRESPONDENCE COURSES

People join clubs to play sport, socialise and have fun. No-one joins a club to lose their club’s liquor licence 
or be fined for breach of the Sale of liquor Act.

The Safe Server of Alcohol course is a must do for all club members working behind the bar. From what forms 
of ID are required to identifying intoxication and what to do about it this course minimises the club and the 
server’s risk to potential fines, suspension or cancellation of your club licence. And it’s free!!

Call 0800 800 415 to get your Safe Server of Alcohol pack.

SAFE SERVER OF ALCOHOL

This comprehensive food safety course gives your people the skills to be able to deliver food to club members 
safely and responsibly. Whether members are preparing a pie, manning a sausage sizzle on a tournament or 
catering a function the Basic Food Safety course will keep the pie-eater the sausage-muncher and the func-

tion-goer safe from food poisoning.

All participants who pass the course get a food safety certificate which, in most regions, keeps the local Environ-
mental Health Inspector happy.

Call 0800 800 415 to get your Food Safety training pack.

BASIC FOOD SAFETY
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U
nder the new Sale and Supply of Alcohol Act 2012, every club must 
have at least one person on duty with a Manager’s Certificate.

The Learning Place has developed the most cost-effective and conven-
ient course for members to obtain Liquor Licence Controller qualification, 
which can be can be completed online or by correspondence.

$150 to all TLP for Clubs members, volunteers and staff
Free call: 0800 655 889
Website: www.tlpforclubs.co.nz

LICENCE CONTROLLER QUALIFICATION

T
he two-hour Safe Server course is delivered free to member clubs 
across New Zealand and covers all requirements for people selling 
and supplying alcohol on club premises. 

The course is designed to maximise host responsibility and minimise risk. 
We advise clubs to encourage all staff and volunteers to attend.

Participants are issued with a certificate on completion of the course.

Free to all TLP for Clubs members, volunteers and staff
$75 for non-members.
Free call: 0800 655 889
Website: www.tlpforclubs.co.nz

SAFE SERVER

AN EVEN BETTER INSURANCE DEAL

Marsh Advantage New Zealand Ltd is offering TLP for Clubs members a free insurance appraisal and special rates.

“We understand that the insurance world can be complex, time-consuming and full of jargon that only experts understand,” Principal and keen sportsman Kerry 
Gosper says.

“As an insurance broker dedicated to servicing small and medium businesses, we demystify insurance and recommend the right options for all your needs.”

Marsh Advantage helps with all public liability, professional indemnity, business, property and management liability.

“Our company is built on a culture dedicated to understanding the risk and insurance needs of local and national businesses that operate in our cities, regions and 
communities,” Kerry says.

Risk and Insurance solutions for TLP for Club members

Exclusive package for sporting clubs
As New Zealand’s leading insurance broker, Marsh knows that finding good value insurance with specific cover for sporting clubs can be difficult. We have worked 
closely with The Learning Place for Clubs to arrange insurance for specific areas where members currently have limited or no cover.

Benefits:
- Specialised claims service with one point of contact
- Full replacement cover for club assets
- Malicious damage insurance for golf greens, bowling greens and artificial playing services
- Insurance for trophies anywhere in New Zealand
- Machinery and electronic break-down
- Loss of Liquor Licence cover
- Gradual damage cover
- Frozen foods cover
- Public liability
- Statutes liability including Health and Safety defence costs
- Cover for committee members including defence costs (Associations’ Liability)

For more information or a quotation, contact Kerry Gosper
Free call 0800 805 333 or (04) 819 2426
kerry.gosper@marsh.com
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One of the biggest challenges facing clubs and volunteer organisations is the new Health and Safety Act.

NZ Safety Brokers New Zealand Ltd will help The Learning Place for Club’s members navigate and comply 
with the new Act.

“Under the new Act, organisations – whether for-profit or charitable – will be under greater obligation than 
ever before to ensure the safety of workers, volunteers and the public,” Director Graham Roper says.

 “There has been a lot of scare mongering, but the impact on clubs will be minimal if simple processes are put 
in place. We recognise that volunteers are a critical part of New Zealand clubs and offer guidance, coaching, 
and documentation related to Health and Safety at no cost,” Graham says.

“‘Safety doesn’t just happen. It necessitates good planning, documentation and, most importantly, implemen-
tation strategies.”.

Call The Learning Place for Clubs 0800 655 889

FREE HEALTH AND SAFETY PLANS (call 0800 655 889)

Sports clubs could be sitting on a gold 
mine, according to a former-New Zea-

land golfing pro. Greg Turner says golf tour-
ism has become a $300 million industry 
and that local clubs should be

The two-time New Zealand Open winner 
was ranked inside the top-200 players in 
the world when he retired in 2004.
He now has an international reputation as 
a golf course designer.

So, he has a unique insight into the mind-
set of the well-heeled golf tourist.

These days, Greg can usually be found 
trudging up The Hills fairways in Queens-
town, behind his 16-year-old son, Jack.
Jack plays off scratch and drives the ball 
280m from the tee. “He’s outdriving me 
now,” Greg admits, with a rueful grin.
“It doesn’t look good for me.”

It is their shared love of the sport and his 
experiences as a touring professional that 
make Greg aware of the possibilities for 
New Zealand sports clubs.

Greg‘s passion for golf is all-pervasive.
He was even involved in the highlight of the 
author’s miserable golf career.

A horrible shanked drive at Taieri Golf Club 
in 1992 saw the ball lie in an impossible 
position behind a tall row of poplars - on an 
adjacent fairway.

The incandescent driver determined to 
rectify his gaff by improbably chipping the 
trees with a 9 iron. By “rectify his gaff”, I 
mean furiously stride over and blast the 
cover off the god-damn ball.

It sailed in a perfect parabola over the trees 
and plopped onto the green.

“Great shot, mate,” a watching golfer said.
It was Greg Turner. He was polite enough 
not to ask how the ball came to be on his 
fairway.

Greg believes many overseas golfers would 
jump at the chance of a swing on a New 
Zealand course.

He has been pushing for Dunedin’s 
Chisholm Park Golf Links to become an 
international golf tourism destination.

The picturesque course borders the St Kilda 
coastline and an old necropolis and he says 
it is perfectly positioned to appeal to inter-
national golf tourists.

GREG TURNER

Golf tourism a potential gold mine

Chip off the old block… Greg Turner in Queenstown with his golfing protégé son, Jack.

Many deep-pocketed golfers are driven to 
explore the world’s courses; and the re-
moter, the better. ‘‘I think any project at 
Chisholm would be ripe for one of those 
tourism-type funds,” Greg says.

He believes clubs should be targeting fund-
ing from local government and Tourism 
New Zealand.

‘‘They generally expect it to be a partner-
ship with local funding, but it fits in really 
nicely with (Tourism New Zealand’s) na-
tional strategy.’’

Greg says local councils could also promote 
the fledgling industry by helping clubs with 
skills and services, such as marketing and 
water rates relief.

He says the partnership has potentially 
huge mutual benefits.

The Dunedin City Council has already tak-
en his words on board and started promot-
ing golf package tours with its conferences.
Select tourism is a lucrative, and growing, 
market.

The Government gives Tourism New Zea-
land $113 million a year to bring tourists 
to New Zealand. Those tourists spent $13 
billion here last year.

“That is an incredibly good return on its 
investment,’’ Tourism Industry Association 
New Zealand chief executive Chris Roberts 
says.

The association believes New Zealand’s 
unique club culture is attractive to overseas 
visitors.

It has been lobbying Government to invest 
in community club infrastructure, which 
will ‘‘assist New Zealand overall’’ as a tour-
ism destination.

‘‘I think the ideal situation would be a pret-
ty substantial fund of $50 million to $100 
million, that anybody with a good invest-
ment idea could apply to.”

Sports clubs may be facing many new legis-
lative and societal challenges. But, there are 
also new opportunities for motivated and 
well-organised club.
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The relationship between Health & Safe-
ty at Work Act (2015) and Volunteer 
Associations

By Barb Hutchinson, Director of Harm-
Less Workplaces

We’ve all seen the scaremongering in 
the media about how the Health & 

Safety at Work Act (referred to from here 
on as HSWA) places unfair obligations 
on New Zealand’s volunteer associations. 
Thankfully, the reality is a whole lot fairer 
than you’ve been lead to believe.

In fact, “volunteer associations” are specif-
ically excluded from HSWA and generally 
don’t have any obligations at all. Specifical-
ly excluded but there’s always an exception 
to the rule like any good “rule”, there is an 
exception to the exclusion of volunteer 
associations under HSWA and it lies in the 
semantics of how HSWA defines “volunteer 
association”.

If you are anything like me, your definition 
of a volunteer association is an association 
that is mostly run by volunteers. Under 
HSWA however, a volunteer association is 
one that is 100% run by volunteers.
The Litmus test.

Has anyone who has provided services for 
or to your volunteer association been paid 
or rewarded in anyway?

Determining whether or not payments have 
occurred is easy – its money. Have you 
exchanged services for money? If yes, your 
association is a “PCBU”.

Rewards is probably a bit of a less familiar 
concept. Rewards are effectively exchang-
ing services for non-monetary payments – 
otherwise known as payment in kind. 

Examples include (but are not limited to):

• Alcohol (beer, wine, spirits etc.)
• A quid pro-quo arrangement
• Vouchers
• Housing/accommodation
• Food
• Fuel

NB: Rewards don’t include being reim-
bursed for costs incurred

If you answer yes to exchanging services 
for rewards, it’s likely your volunteer as-
sociation has an employee/employer re-
lationship even though no cash has been 
exchanged.

Why is this important? If your association 
employs someone, your association will 
have obligations under HSWA because you 
will meet the definition of a PCBU. All PC-
BUs need to comply with HSWA. Plain and 
simple.

One more question to be sure there is one 
more question we need to ask before con-
cluding if your association really is a PCBU.
If you have been paying or rewarding indi-
viduals in any way, has it been under a con-
tractor arrangement? If your association 
only engages contractors your association 
is not classed as a PCBU. This is because 
contractors are PCBUs in their own right.

If your association is not a PCBU then there 
is no obligation to comply with HSWA.
What is a PCBU?

I’ve used the term PCBU a number of times 
in this article. A PCBU is the acronym used 
in HSWA for a Person Conducting a Busi-
ness or Undertaking. Essentially, a PCBU is 
the entity who has the primary duty of care. 
I’ll cover this topic off in a little more detail 
in a later article. For now, I just wanted to 
provide a little guidance around whether or 
not your volunteer association is likely to 
have obligations under HSWA.

The PCBU decision tree for Volunteer Asso-
ciations If you are still feeling a little con-
fused, this decision tree might help to make 
a bit more sense of it all:

Hopefully the above explanation will help 
to provide some clarity about whether or 
not your volunteer association has any ob-
ligations under HSWA.

If you’re still not sure, feel free to call or 
email Barb Hutchinson from Harm-Less 
Workplaces on 022 186 2514 or barb@
harmlessworkplaces.co.nz

This contents of this article may not be re-
produced in any way without prior written 
permission from Harm-Less Workplaces 
Limited.

Volunteer Clubs Associations and HSWA

The last ball has been bowled and time 
has been called at the Millers Flat Bowl-

ing Club. After 92 years, the old club folded 
last month because of unsustainable mem-
bership.

The club had 12 members and needed 22 
to be viable. The disappointed dozen held 
a secret ballot and the majority voted in 
favour of the club folding.

‘‘It’s a real sad day, but what do you do?’’ 
club president Jack Sheehan said. ‘‘This 
won’t be the only little country club that’s 
closing. Things are changing. It’s a sign of 
the times.”

Many rural and smaller clubs are strug-
gling with declining membership and com-
pliance costs. Bowling clubs in Lawrence, 
Heriot and Waikaka have also closed in the 
past few years.

Most of the Millers Flat bowlers were in 
their late-70s. With work scarce in the area, 
so is new bowling blood.

‘‘We’ve tried and tried and tried to get new 
members. We’ve run Friday afternoon 
bowls, Friday night bowls, Saturday after-
noon bowls, Saturday night bowls; we’ve 
tried everything we can think of,” Jack said.

“And sure enough, you get a few more com-
ing along. But, then numbers drop again 
and you’re back to where you were.

Millers Flat Bowling Club
‘‘The last thing we wanted to do was to close 
the club when it’s in its 92nd year. It’s a 
shame we couldn’t have held on until our 
100th year, but we just can’t.

“We hoped for a miracle but it didn’t hap-
pen.”

The club’s demise was also hastened by the 
retirement of its long-time greenkeeper.
‘‘Finding a replacement is nigh-on impossi-
ble,” Jack said.

About 30 past and present members gath-
ered for a last ‘‘roll-up’’ and dinner at the 
Millers Flat Hotel last month.

The guests of honour were the club’s four 
life members: George and Rena Beel, of 
Roxburgh, and Forbes and Grace Knight, of 
Millers Flat.



The Learning Place for Clubs
Member Benefits

Health and Safety
• Free health and safety plans for all member clubs with volunteers. 

• All clubs have access to free health and safety plans just contact us to put this in place.

• Greatly reduced rate for member clubs with employees.

Insurance
• The existing partnership with Marsh insurance and SCANZ has been updated and revised.

• From 1st of April all member clubs will have access to the best insurance deal to insure club premises to protect your 

club’s biggest asset.

Training
• All training is regularly scheduled across New Zealand in partnership with The Learning Place. The bulk of training is 

either free or heavily discounted for member clubs.

• Access to free training for the following: Safe Server of Alcohol, Food Safety, Fire Warden and Evacuation.

• Member rates for Licence Controller Qualification of 40% savings. $150 for correspondence Licence Controller Qualifi-

cation and $150 for online

• Governance, How to Run Meetings, Sustainable Clubs delivered to support your club.

Club Coms
• All member clubs are delivered each six weeks copies of Club Coms an informative newspaper with club news, person-

alities and deals for clubs. Keeping the community of clubs in NZ in touch!

Advocacy and Support

Building on the outstanding job provided by SCANZ over the last thirty years we will continue this work to provide ongoing 

advice and support for compliance matters. We will be just a phone call away on 0800 655 889.

• Alcohol and liquor licensing

• Employment contracts

• Food safety

• Job Descriptions

• Volunteer support

• Health and Safety

Supplier Deals
Using the buying power of clubs The Learning Place for Clubs has negotiated deals with suppliers to save clubs money.  

Check out Club Coms or website www.tlpforclubs.co.nz for current deals. 

Join The Learning Place for Clubs

Membership is only $130 per annum no matter how big or small your club 
whether you have 1500 members or 15.

0800 655 889
www.tlpforclubs.co.nz

The Learning Place Limited is a New Zealand Qualifications Authority Registered Private Training 
Establishment under the provisions of the Education Act 1989 and its subsequent amendments. 

Head Office: 33 Princes Street, Dunedin.
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