
We would like to thank you for your trust in TruSmile Veneers Company and we 
assure you that making a dental impression is a very simple process that anyone 

can make. More than 90% of our customers get it right from the first attempt.

Please carefully read all the instructions and watch our Impression making video 
available on TruSmile YouTube Channel before you proceed.

Very important notice: 
Please, don’t attempt to take the impression if you suffer or have any of the 

following: Bleeding Gums, Gum Disease, loose teeth, loose fillings, loose crowns, 
badly decayed teeth and/or accumulated calculus or tartar over your teeth. 

Please consult your dentist first.

STEP 1  
Brush your teeth and rinse your mouth.

Have a mirror ready (Bathroom mirror is okay).

Making A Perfect Teeth Impression 
VENEERS

STEP 2  
Fit the different impression trays on your teeth, until you 
decide which size to use (Small or Medium) (5 or 6).

The tray should overlap all your teeth and 
surrounding gums.

Get the impression material out of one of the containers with lable 1 & one of 
the containers with lable 2 and mix them quickly by kneading and folding for 
30 seconds only until it becomes orange color.

STEP 3  

STEP 4  
Roll the putty and make it as tall as 
your finger and then quickly load the 
tray evenly and fully with it.

It’s very important to mix the 
material & load it in the tray in less 
than 50 seconds.

Try to swallow all the saliva in your mouth to make your mouth as dry as possible.

STEP 5 
Insert the tray inside your mouth. 
Make it fully inside your mouth 
before touching any teeth. 

STEP 6  
Aim your front teeth to the middle part 
of the tray or slightly backwards. Make 
sure your front teeth are away from the 
front wall.

Look closely into the mirror to make 
sure your teeth are in the right place. 

Aim your 
teeth to the 
highlighted 

zone

Keep your teeth away 
from Front Wall

STEP 7  
Push the tray all the way against your teeth in 
a straight line without any rocking or wiggling.
Push so hard all the way until you can’t push 
anymore



STEP 8  
Use your fingers to firmly massage around the borders of the 
tray to push the excess putty back inside the tray, only for 10 sec.  
Please hold the tray firmly in place using your thumbs while 
massaging like shown in the picture. 

STEP 9 
Keep the impression perfectly still using your thumbs without 
moving or rocking for 4 minutes, try not to speak or swallow 
to keep the tray still.  Then take it out in a straight line.

STEP 10  
After making the first impression, and before making the rest of the impressions please, e-mail 
us a photo of it to guide you. Please make impression for top & bottom as both are needed. 

STEP 11  
Fill the details of the Return Card and put it along 
with impression back in the box. Put the box in 
the return shipping bag and Leave it in your mail 
box or drop it in any Postal Service Office.  

Home impression making is a very simple process. Perfect impression = Perfect Veneers, that’s 
why sometimes we would send you another impression kit to make the impression again to get 
more details or a more accurate impression. Kindly we charge $25 for an extra impression kit to 

cover a part of the shipping and expensive materials cost. 
If you have enough materials, please make extra impressions for Top and Bottom to choose the 

best one for your veneers.    

Examples of 
Rejected impressions: 

In Most of the cases it’s very Important to have photos of the customers mouth 
and teeth to make the most suitable and matching veneers. So, please take few 
minutes to take those few photos and upload them to your online account or 

send them to photos@trusmileveneers.com

Few Examples for 
Good Impressions:

Good separation lines between teeth Well demarcated teeth borders

Well defined 
lines surround-

ing teeth

Distorted impression and 
showing walls of the tray

Showing dragging lines 
because the material was too 
soft when it was pulled out 

from the mouth

Too shallow impression 
because the material was too 

hard before inserted in the 
mouth

Full Name :   

Full Address :   

Phone :   

Email :   

Return Card
Please, Don’t forget to cut the return card, Fill it and Send it along with your impressions.

This return card is very important in order to recognize your impressions & don’t mix them with 
other customers. No cases will be accepted without this return card.

Please Note that after making the impressions & manufacturing your veneers, this sale will be final 
& no returns or refunds will be accepted. If you aren’t satisfied with your veneers, we will remake 
them once for you for free.

Making your custom made veneers require a lot of work, expensive materials and labor because it’s 
custom made exclusively for your teeth. That’s why we don’t offer refunds or returns. 

By filling this card and sending your impressions, you agree to all our terms and conditions 
mentioned above and the terms available on our website: www.trusmileveneers.com   


