
1

Patrick Cole

From: Patrick Cole
Sent: Thursday, 9 April 2020 8:31 AM
To: p.twyford@ministers.govt.nz; s.nash@ministers.govt.nz; 

Simon.Bridges@parliament.govt.nz; Hon Mark Mitchell
Subject: Letter To Phil Twyford, Minister of Business. Is Our Lockdown and Recovery At Risk?

To: Phil Twyford, Minister of Business 
CC:  Stuart Nash, Minister of Small Business, Simon Bridges, Chair of the Epidemic Response Committee, Leader of 
the Opposition, Mark Mitchell, Member for Rodney 
 
Dear Phil, 
 
We write to request your help with regard to restarting our business.  
 
We also ask you to consider two additional points. Is coffee an essential? Is our lock down and recovery at risk? 
 
Our Current Status 
 
We are Patrick and Louise. We run a four year old home based, owner operated online retail store selling coffee 
capsules: https://www.coffeecapsules2u.co.nz/ 
 
We closed our business on March 25th as New Zealand entered the lockdown. 
 
On advice from the MBIE website, on March 26th, we emailed essential@mbie.govt.nz to seek advice as to the status 
of coffee as an essential. We also requested MBIE approval to reopen.  
 
We received the Automatic Reply saying the email had been received. 
 
We are still waiting on a response – two weeks later. 
 
We have called the 0800 22 66 57 three times in those two weeks – our calls have been answered and the staff very 
helpful. On all occasions we have been advised to stay closed pending a reply to our email. 
 
Phil, can you please walk down the virtual halls of your ministry and shake a leg? Thank you. 
 
Is Coffee An Essential? 
 
We are an online retailer completely able to operate safely from our own bubble in Level 4. 
We have no staff and are able to operate from home. We have contactless collection procedures in place with 
Courier Post. 
 
We closed based on media reports quoting MBIE advice that online shopping and courier networks should be 
restricted to essential items item. 
https://www.stuff.co.nz/business/120545833/internet-shopping-likely-to-be-very-patchy-during-lockdown 
 
We do not believe that coffee is an essential item as it is not a “consumer goods essential for maintaining the 
wellbeing of people”. It is available in supermarkets. 
https://www.mbie.govt.nz/about/open-government-and-official-information/coronavirus-covid-19/essential-
sectors/ 
 
Since the start of the Coronavirus pandemic 
85,000 people have died from COVID-19 
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0 have died from a lack of coffee  
 
Other businesses have been actively trading in our sector since the start of the lockdown. We have reported a 
couple of them to 105.police.govt.nz 
 
The question “is coffee an essential?” is currently open to liberal interpretation. The answer to what is truly 
essential in a Level 4 lock down needs to be propagated across all category types. 
 
Business needs clear guidance on what we can and cannot do from MBIE please. 
 
Is Our Lockdown and Recovery At Risk? 
 
Without question, our excellent progress with the health response to COVID-19 is New Zealand’s golden egg. “Stay 
Home” is a clear message backed up by our Police. We have our Prime Minister fronting nearly every day reminding 
us of our collective responsibilities. Collectively we have built the fundamental building block of our economic 
recovery. We must get the business restart right and we may not have got off to a good start. 
 
The recent advice allowing essential non-food consumer products to be sold online has resulted in online panic 
selling by many New Zealand businesses (think toilet rolls mentality here). The registration process is based on trust, 
you can submit anything and it provides immediate approval to go online and sell. Some Kiwi businesses have taken 
that inch of trust and kicked it the proverbial mile. 
 
Is the lock down now at risk as thousands of “essential” workers are now called in to pack online orders of self-
certified “essential” items? Does the self-regulation of Health & Safety, and potential for breaches, create a risk of 
new clusters forming? We believe these to be rhetorical questions.  
 
New Zealand’s recovery requires the business response to be as good as the health response. 

1. We need a minister front and centre leading our business response 
2. We need laser like clarity from MBIE on what is an essential item 
3. We need to shut down non-essential businesses putting our lock down and recovery at risk 
4. We need clarity on what the next steps are, e.g. who can re-open in Level 3 etc 

 
Phil, can you please help New Zealand with this? 
 
Thank You 
 
We are a New Zealand business trying to do the right thing by our country. You can count on our continued 
commitment to do that. You lead and we shall follow. 
 
Phil, we thank you in advance for looking into our email. 
 
Any recipient of this email is welcome to call us anytime on the number below. We’ll be at home when you call! 
 
Kind regards, 
 
Patrick and Louise Cole 
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