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Parsun Outboard Motor Limited Warranty 
 
 This limited warranty applies to new Parsun outboard motors, purchased from Parsun Power 

Machine USA (Parsun USA) within Canada and the continental United States including Alaska 

and Hawaii in 2016 or after, for use in the same country of purchase. 

 This limited warranty provided by Parsun USA to cover the required repairing expense of your 

outboard motor as a result of defects in materials or workmanship during the Period of Warranty, 

when properly installed, maintained and utilized in the prescribed manner, according to the 

Parsun outboard motor user manual. 

 This warranty specifies the warranty coverage and notes your responsibilities in maintaining and 

operating your outboard. Please take time to read and become familiar with this warranty. 

 

Warranty Coverage Periods 
 

Pleasure Use - Any new Parsun outboard motor purchased and registered with the Parsun outboard 

distributor for pleasure use will be warranted against defects in material or workmanship for a period of 

three years (36 months) from the date of purchase, subject to exclusions noted herein.  

 

Parsun peripheral equipment included with the motor, such as gauges, fuel tanks and hoses, propellers, 

remote control boxes, and wiring external from the motor unit, will be warranted for one year (12 months) 

from the date of purchase of pleasure use. Replacement parts used in warranty repairs will be warranted 

for the balance of the applicable warranty period. 
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The second or third year warranty (if applicable) shall be limited to cover the cost of parts and labor for 

the major components only. 

 
 

Parts 
 

Warranty Period 

Die Casting 

crankcase, crankcase cover, cylinder head, upper unit casing, steering 
bracket, swivel bracket, clamp bracket, shock absorber cover, 
steering handle, Lower unit housing, bearing seat, swivel bracket 
cover, exhaust pipe, sump casing, thermostat Cover, Oil seal housing, 
Intake manifold 

36months for 
pleasure use 

Major parts 1 
Crankshaft, piston, piston pin, piston ring, carburetor, camshaft, 
Driven shaft, propeller shaft, driven gear, forward gear , reverse gear, 
flywheel 

36months for 
pleasure use 

Major parts 2 Fuel pump, oil pump, propeller Assembly, thermostat  12months 

Electric Device 
Lighting coil, charge coil, Ignition coil, relay, 
pressure alarm, indicator light, emergency shut-off switch,C.D.I. unit 

12months 

Plastic & 
Bakelite 

Fuel  tank, fuel line plug, top cowling, decorative cover, handle,  
starting cover assembly, air filter assy. nylon bush anti-attrition slice, 
Starter handle,bracket seat, starting wheel, actuating arm plastic 
handles, shock absorber bush, thermal baffle, carburetor cushion 
block, bottom cowling, Locker 

12months 

Rubber Parts 

Rubber sheath, throttle lever, steering grip, double-hole shock 
absorber, O-ring, rubber ring, shock pad, rubber plug, sealing strip, 
rubber pipe, shock ring, water pump impeller assy, handle shocking 
ring assy,shock ring assy, oil dipstick 

12months 

Standardized 
Parts 

Bolt, screw, gasket ,cotter, nut, rivet, copper nozzle, starting rope 12months 

Stamping 
Part 

Angle location bracket, angle support bracket, starter pulley, shift 
cam lever, cylinder head cover, lock block air valve cover plate, shift 
connecting rod, choke connecting rod 

12months 

Precision parts 
woodruff key, pin, axis pin, shift plunger, connecting shaft, valves, 
valve tappet valve push rod, bush, hexagon castle nut fixed shaft, 
valve guide, water hose, clutch 

12months 

Bearing Needle bearing, deep groove ball bearing, oil bearing 12months 

Steel cable 
Break cable, throttle cable, choke valve handle component, ground 
wire cable, connecting cable 

12months 

Oil Seal Oil seals 12months 

Spring 
volute spring, torsional spring, jump ring, tension spring, compressed 
spring clip clutch, valve spring, fuel hose clip, 
split washer, wave washer 

12months 

Gasket Cylinder gasket, gaskets 12months 

Chrome water pump pad, pump inner shell 12months 
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Commercial Use - Any new Parsun outboard motor purchased and registered with the Parsun outboard 

distributor for commercial applications will be warranted for a period of one year (12 months) from the 

date of purchase, subject to exclusions noted herein. Commercial use is defined as any work or 

employment related use of the product, or any use of the product which generates income, for any part of 

the warranty periods, even if the product is only occasionally used for such purposes. If your boat has 

commercial tags, either prior to or following the date of sale, the motor will be considered in commercial 

use. Also, commercial use includes, but is not limited to, law enforcement, government agency, marine 

patrol. 

 

Miscellaneous Sales – Parsun outboard motors which have been sold at auction or titled as salvaged, 

repossessed, rebuilt, junked, flood damaged, fire/smoke damaged, dismantled or other similar occurrences 

are NOT covered by the Parsun limited warranty. 

 
 
 

Customer’s Responsibilities 
 
Under the terms of this limited warranty, the customer will be responsible for ensuring that the outboard 

motor is properly operated and maintained as specified in the applicable owner’s manual and this book. 

 

The customer shall give notice to Parsun USA of any and all apparent defects within fifteen (15) days of 

discovery. The customer shall make the motor available at that time for inspection and repairs at Parsun 

USA’s place of business. The customer shall keep the outboard motor’s original packing in case the 

outboard motor needed to be returned to Parsun USA for service. 

 

Inspection and repair shall be conducted only by Parsun USA or the technicians authorized by Parsun 

USA. In certain circumstances if warranty repairs are needed, you may be asked to provide proof of 

purchase such as the original copy of the bill of sale. It is also your responsibility to maintain the 

necessary records, invoices, bills and other receipts to prove where certain repairs were performed and 

that all necessary maintenance work was completed using genuine Parsun parts and recommended 

lubricants wherever applicable. Warranty decisions may be based upon Parsun USA’s review of 

applicable records and receipts. 
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Warranty Exclusions 
 
This warranty will not cover the repair of damage if the damage is a result of misuse, abuse or neglect of 

the product.  Examples of abuse and neglect include, but are not limited to: 

 Abnormal use, Racing or competitive activity;  

 Outboard altered from standard, modification of original parts,  

 Careless and improper transportation, lack of proper maintenance and off-season storage as 

described in the Owner's Manual, improper service or mounting of motor, installation of parts or 

accessories that are not equivalent in design and quality to genuine Parsun parts; 

 Damage caused by water entering engine cylinder(s) through exhaust system or carburetor(s); 

Underwater submersion or ingestion of water either through the intake or exhaust system such as, 

but not limited to, an improperly mounted brackets or being subjected to stormy seas or 

mishandling of the vessel. 

 Operation of the motor at an rpm other than specified, improper propeller selection, use of fuel, 

lubricants, oils, and fuel/oil mixtures that are not suitable for outboard motor use and 

contaminated fuel; 

 Damages caused by failure to follow the procedures and recommendations as contained in the 

Owner’s Manual. The warranty becomes void if periodical maintenance is not performed; 

 Damage caused by failure of any parts caused by lack of cooling water, which results from 

starting outboard motor out of water, foreign material blocking inlet holes, motor being mounted 

too high or trimmed too far out; 

 Damage caused by cosmetic or paint changes due to exposure to the elements; Damage caused by 

growth of marine organisms on motor or motor surfaces; 

 Failure or damage as result of corrosion caused by stray current or outside galvanic activity; 

 Corrosion to steering system or electrical components, corrosion due to electrolysis, water born 

foreign chemicals, improper service or corrosion caused by damage or abuse. NB. Corrosion 

caused by damage or abuse.  

 Normal wear and deterioration during every day, intended use of the motor. 

 Accidents, such as striking submerged objects or running aground. 

 Misapplication of the outboard motor to the vessel, such as under powering commercial vessels, 

overpowering of installing an incorrect shaft length motor. 

 Abusive operation of the motor, such as operating the engine at continuous 100% throttle setting, 

or with insufficient warm up or insufficient cooling water supply. 

 Piston seizure not caused by a manufacturing defect in either materials or workmanship 
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 Normal operational noises and/or normal vibrations not caused by a defect in factory materials or 

workmanship. 

 Differences between like motors such as power, acceleration, top speed, fuel consumption, 

vibration or noises due to normal production variations.  

 Customer applied chemical treatments such as specialized waxes, water repellant protective 

engine sprays and oil additives. 

 Tilt lock mechanism, if damage was caused by trailering or raised auxiliary motor position. 

 Use of non-Parsun parts and accessories which are directly responsible for the failure of a 

covered component. 

 Additional labor charge to remove and reinstall non-factory installed parts or accessories in order 

to perform warranty repairs. 

 Any other use of the motor which is unreasonable or abnormal under the circumstances. 

 

This warranty will not cover the routine service adjustments including but not limited to: minor 

adjustments and tune ups, including checking, cleaning, replacing or adjusting spark plugs, ignition 

components, carburetors settings, filters, belts, controls and checking lubrication made in connection with 

normal routine services, engine and lower unit oil changes, valve and linkage adjustments, replacement of 

fuses, anodes, thermostats, timing belts and propellers. 

 

This warranty will not cover the following expenses, which shall be borne by the purchaser. 

 Haul-out, launching, towing or trailering, storage, telephone or rental charge of any type during 

warranty service; 

 Removal of the motor from the boat and reinstallation; 

 Transportation of the motor to and from Parsun USA; 

 Removal and/or replacement of boat partitions or material because of boat design for necessary 

access to the product. 
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Normal Wear and Deterioration 
 
Engine components which wear out at expected intervals during the regular service span of an engine do 
not constitute a defect, but are merely a result of the engine’s normal life span. This normal wear is not 
covered by the warranty. 
 
Normal maintenance parts and labor needed to maintain your Parsun outboard motor and the normal 
replacement of parts due to normal wear and deterioration are your responsibility. The warranty does not 
provide coverage for these items.  
 

Specific Parts Excluded from Warranty 
 
Parts replaced due to normal wear or routine maintenance such as oil, spark plugs, shear pins, propellers, hubs, 
gaskets, seals, cables, fuel and oil filters, brushes for the starter motor and power tilt motor, water pump parts, 
anodes, electric components (other than ignition system), and rubber components (such as hoses, tubes, rubber 
seals, fittings, and clamps) are not covered by warranty.  
 

Specific Parts Excluded from the Second (2nd) Year of Warranty are: 

 Top and bottom cowling 

 Electric components other than ignition system 

 Rubber components such as hoses, tubes, rubber seals, fittings, and clamps 

Incidental or Consequential Damages and Expenses 
 
This Parsun limited warranty will not apply to any consequential loss, damages, injury or expense arising 

out of any defect of any nature in any Parsun outboard or part thereof or in connection with the 

fulfillment of any obligation under this warranty. This limited warranty does NOT cover any incidental or 

consequential damages whether foreseeable or not, including but NOT limited to, the following: 

 Shipping cost; The expense of returning the outboard for warranty repairs 

 Towing charges, “Haul out” fees 

 Loss of use, Inconvenience 

 Lost business revenue or profits 

 Alternate motor or boat rentals 

 Overnight expenses, telephone calls, meal expenses, lodging expenses, etc. 
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Warranty Transfer Limitations 
 
This will apply to products for pleasure use only.  

 Transfer of the limited warranty from the original purchaser to a subsequent purchaser is possible 

by submitting a change of registration to Parsun USA within fifteen (15) days of the transfer. 

 In the case of transfer, the Period of the limited Warranty is started from the date of the first 

purchase so that it is the balance of warranty that is transferred over to the second purchaser.   

 Repairs will not be covered if the limited warranty is not transferred prior to repairs being 

performed. 

 

Transfer of warranty is NOT applicable to commercial users. The commercial warranty stays with the 

first purchaser for one year (12 months) only. 

 

 

 

NOTE 

All incidental and/or consequential loss or damages are excluded from this 

limited warranty. Warranties of merchantability and fitness are excluded from 

this warranty. Implied warranties are limited to the life of this warranty. 

 

Parsun USA has the right at any time to make changes to the design or 

specifications of any Parsun outboard motors without notice and without any 

obligation to make such changes on outboard engines that have been sold in 

the past. 
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RECORD OF IDENTIFICATION NUMBER 

 
1. OUTBOARD MOTOR ID PLATE: 

 

 

 

 

 

 

 

 

 

2. WRITE DOWN THE ENGINE SERIES NUMBER: 

 

 

 

Fill in the above spaces can assist you in ordering spare parts from Parsun, and provide reference in case 

your outboard motor is stolen. 

 

 

3.   KEY NUMBER 

 

 

Applicable to electric start motor ONLY. 

Record your key number completely for replacement key order.  

 

              

□□□□□ □   

 SN: □□□□□□□□□ 

  
PARSUN POWER MACHINE
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OUTBOARD WARRANTY REGISTRATION  
 
 
To be eligible for warranty coverage, the outboard motor purchased from Parsun USA must first be 

registered with Parsun USA. 

 

Parsun USA registers an outboard motor on its purchase date. Warranty registration process for the 

outboard motors purchased from Parsun USA Online will be automatically completed after the shipment 

is delivered to the customer. An online fillable warranty registration form is also provided on the Parsun 

USA official website. The customer needs to complete the online warranty registration when the outboard 

motor is purchased from a Parsun USA local dealer. 

  

To transfer the remainder of the applicable pleasure use limited warranty to a subsequent user, change of 

the outboard motor ownership must be reported to Parsun USA within a 15 days of the change date and 

prior to repairs being performed. An online fillable “Change of Ownership” form is provided on the 

Parsun USA official website.  
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PERIODIC MAINTENANCE SERVICE RECORDS 
 
 
Please use this chart as a record of the work required as specified on the maintenance schedule in the Owner’s 
Manual. All records should be given to any subsequent owner of the outboard motor. 
 

Schedule Job Performed Date 

First Time Operation   

Break in or 10 hrs   

3 months or 50 hrs   

6 months or 100 hrs   

9 months or 150 hrs   

12 months or 200 hrs   

15 months or 250 hrs   

18 months or 300 hrs   

21 months or 350 hrs   

24 months or 400 hrs   

27 months or 450 hrs   

30 months or 500 hrs   

33 months or 550 hrs   

36 months or 600 hrs   

   

   

   

 


