My Review of Martel Police Car Camera Systems with Auto Wi‐Fi Video Downloading products.
First off I’d like to say Martel Products are one of the best that I’ve ever had the pleasure of working
with. I have been running Martel Cameras in the patrol cars for over a year now. The Server install was
probably the toughest part of the deployment, but after that was setup and running we have had zero
problems out of it. That is what I like about using Martel, once it is setup and running its all automated. I
have spent very little time in the past year having to trouble shoot or repair their product. Our IT
department consists of myself and another IT guy to cover support for the whole city. So to have a
product that is automated and trouble free is worth its weight in gold if you ask me. They have made it
simple to use and simple to maintain. Another great thing about Martel server product is doesn’t
require any extra 3rd party software, such as SQL or anything like. Set up IIS, ASP .net framework, and
Windows Indexing service, then you’re ready to install the server software. You just point the directory
you want the videos uploaded to and there it is ready to be burned to disk for evidence in the court
room. Their Customer support is top notch, very knowledgeable in the products they sell. I have not had
to call on them a whole lot, in fact I think I might have called twice during my year of Constance use. I
look forward to continue using their product and keeping my setup updated and maintained. Over all I
would give them 5 stars !! Excellent job Martel.
PS. Moore Police Department has over 30 Martel Police Car Cameras.
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