
 

 

 

 

 

 

                                        RGP SALE ON APPROVAL PROGRAM: 

 

Stools & Ergonomic Products: 

All stools come with a lifetime warranty on all mechanical components.  This includes casters, 

cylinders, mechanisms, etc.   

 

All armrests and accessories are warrantied for 3 years.   

 

The upholstery is warrantied for 3 years and only includes manufacturer defects.   

 

Personal Protective Equipment: 

All PPE is refundable within 2 weeks of receiving if unopened.  Any PPE that is opened or 

unwrapped from original wrapper is non-refundable.  We understand that there is no way to 

really know without opening the package and trying them on.  We believe that since all of our 

PPE is generally very low cost per unit, most customers are ok with an initial investment to try 

the PPE out for themselves.  


