
    

Terms and Conditions 
 
        New Accounts: First time order payment terms are credit card or prepaid only.  

 
Payment Terms: Orders may be prepaid with Certified Funds, Cashier Check, Visa, MasterCard, or Discover Card. To establish 
Net 30 terms, a bank reference and four trade references are required. A Credit application will be sent upon request. 
 
Minimum Order Terms: Opening minimum order is $150.00. Our reorder minimum is $100.00. On any orders under the minimum, 
there is a $10.00 handling charge. All prices listed are wholesale and are subject to change without notice. Any order that is 
cancelled once the order is packed and ready to ship will incur in a $10 fee for processing. No exceptions will be made for this 
fee. 
 
Past Due: Failure to pay the full amount due on time, or any unauthorized return of merchandise may result in the suspension of 
Net term privileges. We may impose a monthly service charge of 2% on past due balances. All accounts past due 90 days or 
more will be turned over for collection of the amount due plus any additional late charges and the cost of collections. 
 
Pricing and MAP Policy: Prices are subject to change without notice.  All internet dealers and resellers shall agree to abide to 
TG suggested retail price (MSRP) and Minimum Advertised Price (MAP) requirements.  The MSRP and MAP policies apply to all 
advertisements on the internet or similar electronic media including websites, email newsletter, and email solicitations.  As a 
general rule, TG MSRP pricing is 3 times the listed wholesale price and the MAP pricing is 2.5 the listed wholesale price.  Copies 
of the MAP policy and MSRP/MAP pricing are available upon request from Two Group Flag Co.   
 
Returns Policy: All claims must be reported within 7 days. Before returning any product to us, you MUST first obtain a Return 
Merchandise Authorization (RMA) number.  Any returns mailed to us without a pre-approved RMA will be refused without notice 
and automatically returned.  To obtain a RMA number, please call (213) 613-1668 from 9:30am to 5pm PST.  RMA number once 
issued is only valid for 14 days from date of issuance.  Any authorized return for product that is not being returned because of 
damages or defects, must be in sellable condition, and in the original packaging. Returns are authorized at the sole discretion 
of the company. Authorized returns are subject to a 20% restocking fee. Customer will be responsible for the shipping fee. Any 
return damages that are the result of the customer’s faulty packaging will not be credited to the customer’s account. There will 
be no exceptions. ABSOLUTELY NO GUARANTEED SALES. No returns accepted with custom work.  
 
Backorder and Substitution: If product is not available on the original shipment, a backorder will be created. If the value of the 
backordered items is greater than $50, we will create a backorder. If it is less than $50, we will cancel the items from the order. 
We will not create backorders if specifically requested by customers. Backorders that do not ship within 60 days of the original 
ship date or seasonal items that do not ship within 20 days of the end of season will automatically be canceled unless otherwise 
specified by customer. If certain items are not in stock and we do not expect them to be available for at least 60 days, we may 
substitute comparable items for equal value unless the customer specifically requests no substitutes. 
 
Shipping: We ship via UPS Ground anywhere in the continental United States, unless weight or packaging restrictions require us 
to ship using common carriers. If there are no specific instructions, we will ship the fastest and least expensive method possible. 
Any COD fees or other freight related charges would be added to the customer’s invoice. 

 
RESALE CERTIFICATE 

 
NAME OF PURCHASER ____________________________ Legal Name: ________________________________________ 

 
ADDRESS: __________________________ City: _______________________State: _____________ Zip Code: _________ 
 
Ph: _______________________ Website: ______________________________ E-mail: _____________________________ 
 
Type of Business: ___________________ Years in Business: ___________ Number of Stores or Locations: _____________ 
 
I hereby certify: That I hold a valid seller’s permit No.______________________________________ issued pursuant to 

the Sales and Use Tax Laws within the state in which my business is located. 

Date: _________________ Signature of Purchaser or Authorized Agent ______________________________ 
 
 

A COPY OF TAX EXEMPT FORM & RESALE CERTIFICATE MUST ACCOMPANY INITIAL ORDER 


	RESALE CERTIFICATE

