
	
  
	
  

 

 

 
Frankii Swim will happily accept exchanges. The merchandise must be unsoiled, 

unworn, unused with all tags and linings still intact. Customers wishing to exchange 
merchandise must contact Frankii Swim within 7 days of receiving their item for an 
approved return authorisation. Frankii Swim do not offer refunds. Our policy is an 
exchange only policy. You must print and complete the following exchange form 
and enclose it with your exchange. Exchanges received without the appropriate 

documentation will not be accepted.  

Once your exchange has been received and inspected, you will be issued an 
electronic credit. This credit note can then be used at any time, on any of our items 

available online. Credit is valid for 6 months only. 

NAME: _____________________________________________________  
ORDER NO: _______________________________________________  
DATE OF PURCHASE: __________________________________________ 
SHIPPING ADDRESS: ______________________________________  
CITY: ______________________STATE:___________________________  
ZIP CODE: _________________COUNTRY:_____________________ 

ORIGINAL SUIT 

YOU WILL BE ISSUED A CREDIT NOTE TO THE AMOUNT OF 
YOUR EXCHANGE. 

RETURN MAILING ADDRESS 
FRANKII SWIM 

PO BOX 41 
CHEVRON ISLAND 

QUEENSLAND, 4217, AUSTRALIA 

 

QTY ITEM NAME SIZE COLOUR Reason For Return 

     

     

     

     

NOTE – Frankii Swim do not cover any exchange shipping costs. Customers are responsible for all exchange 
shipping and handling charges. 
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