
 
 

 
Wine Enthusiast Cabinet / Credenza 

 Delivery Information 
 
 
Buying a bar cabinet is an exciting and convenient way to enjoy and store your favorite wine or spirits. We 
at Arctiq, understand that you are making a major investment in your new cabinet or credenza. That’s why 
we want to ensure that it arrives safely and in a timely fashion. This guide will familiarize you with our 
shipping processes so you can feel confident in your buying and shipping decisions. 
 
 
How We Deliver  
We deliver our bar cabinets and credenzas with our White Glove Delivery Service. With this service, we 
will call to arrange a scheduled delivery appointment with you, usually within a 4-hour time frame, 
Monday-Friday.  
 
When we arrive, the bar cabinet is brought inside your home at the location of your choosing, unpacked, 
inspected and the packaging material is discarded. This service ensures proper deliver of your unit and 
allows you to inspect it at the time of delivery. Leveling is not included in any bar cabinet delivery. The 
cost of this shipping service is $197 and is required with the purchase of your new wine enthusiast unit. 
 
 

Additional Delivery Charges and Add-Ons:  
Depending on certain situations, additional fees may apply to our White Glove Service:  
 
Stair Charge: Please note that stair charges may apply. The first 4 steps are included in the delivery 
option. If there are 5-12 steps involved, there is a $95.00 stair charge.  
 
For example: if there are 24 steps on a staircase, steps 1 through 4 do not incur a charge. Step 5 and 
beyond, up to 12, will incur a $95.00 stair chair. Step 13 and beyond, up to step 24, will incur another 
$95.00 stair charge.  
 
If you believe you may incur a stair charge, please feel free to contact us and give an accurate count to 
them in order to receive an updated shipping quote. We may be able to find alternative pricing on Stair 
Charges to help you save money.  
 
Saturday Delivery: Requesting a delivery for a Saturday requires special set up, so a fee is attached should 
a client request this delivery option.  
 
Time Stops: Normally delivery happens between normal business hours Monday-Friday given a four-hour 
time window. A Time Stop is a request to change the normal delivery pattern. A Time Stop includes:  
 
1) Requesting a shorter delivery window (for example: requesting a two hour delivery window as opposed 
to a four hour delivery window)  



2) Requesting a delivery on a specific date that is otherwise unavailable. (For example; if a client is free on 
Tuesdays for a delivery a client can request the carrier deliver on a Tuesday at no extra charge if the carrier 
has an opening on the day. If a client requests a specific Tuesday, or the carrier does not have the Tuesday 
open, that is considered a time stop. 
3) Requesting delivery after normal business hours.  
4) A combination of any or all of these situations.  
 
Storage Fee: A storage fee is only applied if a client does not take possession of a bar cabinet in a timely 
fashion and is for the carrier to hold onto the bar cabinet until you are ready to accept delivery.  
 
If you know that you are not going to be available for a substantial period of time, speak to one of our bar 
cabinet specialists to make arrangements with you to avoid these fees.  
 
Attempt Fees/Wait Fees: An attempt fee is charged if for some reason a client does not take possession 
of the unit that is beyond the drivers’ control but is in the control of the client on the date of delivery.  
 
Examples include: 
• If the client is not present during delivery and no one is able to be there to substitute 
• Not being able to reach the residence due to obstructions on the property (construction, a blocked 

path/road, etc.) 
• And/or refusal of a shipment without proper justification.  
 
A wait fee is charged if a client is not readily available to take delivery and/or keeps delivery agents past 
the required time necessary to complete delivery (this can be of direct and/or indirect actions of the client).  
 
Examples include: 
• Not being present immediately at the time of delivery can occur a wait fee. 
• Obstacles in a the bar cabinet’s location that hamper the process of a delivery that require the driver to 

stay for periods of time longer than is required is another example.  
 
Return Shipment Fees: A return shipment fee is applied if a client decides to return the bar cabinet for a 
refund or exchange outside of carrier loss, damage, or defect.  
 
Examples include:  
• If a bar cabinet purchased is too big/small for the location, the client orders the wrong bar cabinet 

(make, model and/or color) 
• The client cancels the order after the unit has been shipped, or anything deemed to be outside of loss, 

damage, or defect.  
• It is also applied if the carrier cannot make contact with client for delivery and we have to take back 

possession of the unit. A 30% restocking fee may also apply.  
 
Contact us and discuss your needs in regards to bar cabinet storage as well as accurate contact information 
in order to avoid return shipment fees!  
 
 
 
 



Frequently Asked Questions  
 
What to do if there are Damages to the Bar cabinet?  
These are the best steps to take if you receive your bar cabinet and it has damages:  
 
1) Call our Customer Support Department at 612-351-2342. Describe the damage to a Customer Support 
representative who can discuss options with you.  
2) Notate the Bill of Lading (BOL) with the damages.  
3) If the bar cabinet has excessive damage, refuse the delivery outright. Call our Customer Support 
Department for a replacement.  
4) Some damages that can happen during transit are minor and some of our customers have been willing to 
keep their bar cabinet with the minor imperfections and/or with repair. If you feel the damage is something 
that can be tolerated that is fine, but still notate the BOL of the damages. Call our Customer Support 
Department to discuss options including compensation, repair and if necessary, a replacement bar cabinet.  
 
Use your judgment on this and always notate everything on the BOL. If you would not keep this the bar 
cabinet in your home, we don’t want you to have it there! 
 
Can I authorize someone else to accept delivery for me?  
Yes. You can have someone else (spouse, family member, friend, contractor, etc.) take possession of your 
bar cabinet on your behalf. However, please make sure they have all the necessary information needed to 
take the delivery. If the bar cabinet is accepted and signed for as ok and/or no notations are made and 
problems occur after the fact, you take possession of the unit AS IS. 
 
What if I’m ordering a bar cabinet as a gift?  
Make sure that the gift recipient has all the necessary information to accept delivery if the bar cabinet is 
being shipped to them directly. While we understand that sometimes gifts are meant to be surprises, 
unfortunately there have been occasions where a gift recipient refused delivery because they did not know 
that the bar cabinet was coming as a gift or did not follow delivery instructions.  
 
We cannot give compensation and/or replacement bar cabinets if something is signed for as ok. Also, make 
sure to provide as much contact information for the gift recipient as possible to avoid any fees!  
 
I signed for my bar cabinet as delivered for in satisfactory condition, but I discovered damage later 
on. What do I do?  
If this occurs, please contact Customer Support immediately! There is a window of 24 hours where you 
would still be entitled to a replacement and/or compensation. After the window lapses, we cannot provide a 
replacement or compensation as the bar cabinet is officially signed off “AS IS”.  
 
I have set up an appointment for delivery. What happens if the carrier is late/does not show?  
This is another rare occurrence. If this occurs, contact Customer Support immediately so we can investigate 
the matter with the carrier. If there is a delay, we are able to find out what that may be and give you a time 
frame of when the delivery can take place. If they do not show, we can find alternatives to another 
appointment that will be catered specifically to your needs and liking without additional costs to you.  
 
I have set up a delivery appointment, but something has come up and I cannot accept delivery on 
that day, what do I do?  
If there is a matter that needs your attention and you find out 24 hours or more in advance of delivery, 



contact the carrier directly and let them know you will need to reschedule the delivery (if you cannot get a 
hold of them, please contact Customer Support). If it is on the day of the delivery, contact Customer 
Support and we will be able to notify the carrier and ask them to reschedule with you. Note: Failure to 
comply may result in an attempt fee or wait fee.  
 
Does the carrier install/assemble any components (such as shelving) at the time of delivery?  
No. We cannot install shelving or assemble any part of the bar cabinet. This is always the responsibility of 
the client. 
 
We hope that this has been informative and insightful information that will help you not only on your 
purchase, but as well as the delivery process. Should you have any further questions in regards to this 
information and/or should you have questions that are not included in this information packet please do not 
hesitate to contact us. Cheers!  
 
Arctiq LLC 
Customer Support: 612.351.2342  
Email: support@arctiq.co  
Website: www.arctiq.co 
	


