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ExtENdEd 5Yr LiMitEd wArrANtY
• GX COMMERCIAL LLC WARRANTS THIS WOODCHIPPER FOR MANUFACTURES DEFECTS 

FOR 5 YEARS BOTH ENGINE AND CHASSIS AS FOLLOWS.

• GX COMMERCIAL LLC WILL PROVIDE PARTS AND LABOR WITHIN THE FIRST 30 DAYS AT 
NO COST TO THE ORIGINAL PURCHASER. GX COMMERCIAL LLC WILL REPAIR OR 
REPLACE AT OUR OPTION THE DEFECTIVE EQUIPMENT.

• AFTER 30 DAYS GX COMMERCIAL LLC WILL PROVIDE TO THE ORIGINAL PURCHASER 
FOR 5 YEARS REPLACEMENT PARTS FOR DEFECTIVE PARTS INCLUDING ENGINE AND 
ALL CHASSIS COMPONENTS.

• ITEMS NOT COVERED BY THIS WARRANTY AFTER 30 DAYS ARE REPAIR LABOR, BLADES, 
BELTS, TIRES, CUTTING BARS, NUTS AND BOLT HARDWARE AND BATTERIES.

• CUSTOMER ACCEPTED FREIGHT DAMAGE IS NOT COVERED BY WARRANTY.

• MINOR SCRATCH AND DENTS FROM SHIPPING IS NOT COVERED. 

• RATO ENGINES ARE 1 YEAR WARRANTY, A 4 YEAR OEM COMMERCIAL EXTENDED 
WARRANTY IS INCLUDED AT NO EXTRA COST. GX COMMERCIAL LLC WILL REPAIR OR 
REPLACE RATO ENGINES AT OUR CHOICE FROM 5 YEARS FROM PURCHASE DATE. 
WARRANTY NOT TRANFERABLE.

• THIS EXTENDED WARRANTY APPLIES TO BOTH RESIDENTIAL AND COMMERCIAL USE OF 
THE EQUIPMENTS BASED ON PROPER MAINTENACE AND RECORDS OF PROVEN 
REGULAR SCHEDULED OIL CHANGES, FILTERS AND SPARK PLUG MAINTENACE. NON-
INTENDED USE OR MISUSE OF EQUIPMENT IS NOT COVERED. 

• DEFECTIVE EQUIPMENT UNDER WARRANTY IS REQUIRED TO BE REPAIRED BY A 
LICENCED MECHANIC. PARTS WILL BE SENT TO THE REPAIR SHOP OF THE CUSTOMERS 
CHOICE AT NO COST DURING THE WARRANTY PERIOD.


