


2

Oska Wellness, Inc. has established the performance characteristics and verified the quality through its manufacturing partner. The Oska Pulse is registered with the 
U.S. Food and Drug Administration as a Class I Medical Device. The Oska Pulse is intended for the beneficial effect as outlined in the User Manual and instructional 
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Your Partner in Pain Management

Oska Pulse is an FDA Registered Class 1 Medical Device. Its registration number is 10052130 and its listing 
number is D268365.

PLEASE READ THESE INSTRUCTIONS BEFORE USE 

NOTE: Your Oska™ Pulse was fully charged before shipping and should be ready for immediate use.

Relief can vary depending on the cause of pain, the length of time with the condition and overall health. 
It may take several weeks or months of consistent use of your Oska Pulse to have the best possible 
experience. Because of the unique noninvasive properties of the Oska Pulse e-Tec™ signals, you will not feel 
the effects of the device during your session. Repeated and consistent use is recommended for best results.
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INTRODUCTION AND MANUFACTURER
Oska Pulse is a wearable pain-relief device intended to help individuals live an active pain-free lifestyle.
Oska Pulse is designed, developed, distributed and manufactured by Oska Wellness, Inc.

CONTACT INFORMATION
Oska Wellness, Inc., 2460 Ash Street, Vista, CA 92081
Phone: Toll Free 844-630-9932 Website: www.oskawellness.com

DESCRIPTION OF THE DEVICE 
Oska Pulse utilizes its proprietary e-Tec pulse technology which optimizes Pulsed Electromagnetic Field 
therapy (PEMF) to relieve minor aches and pains, to reduce stiffness and to promote increased mobility by 
promoting the body’s natural recovery processes. People of all ages who have pain can benefit from this 
innovative technology. Oska Pulse is a smart, safe, noninvasive, easy-to-use, wearable health technology 
product designed for today’s pain environment.

GENERAL PRECAUTIONS 
• Do not use the Oska Pulse near products that may have strong magnetic fields, such as microwaves  

or strong audio speakers. The device may not work properly around these products. 
• Do not use the Oska Pulse while smoking or near heat, fire or flammable gases because the device may 

be damaged. 
• Do not use the Oska Pulse if there are exposed wires or the device appears damaged. 
• Do not modify or repair this device because you may damage it. 
• Do not put the device or any of its parts in any liquid. 
• Do not drop the device or bend the coils because this may damage it. 

WHEN THE DEVICE SHOULD NOT BE USED 
• Do not use if you have cancer or are being treated for cancer unless you have first consulted your physician
• Do not use if you are pregnant or nursing
• Do not use if you or any other, including children, have reduced physical, sensory or mental capabilities, 

or lack of experience and knowledge, unless they have been given supervision or instruction
• Do not use if you have a heart pacemaker or defibrillator unless your physician has first approved it 
• Do not use if you have an implant made from magnetic materials at the site of your pain. However, 

almost all implants used today are non-magnetic. Ask your physician first if you are not sure.
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PACKAGE CONTENTS
Your Oska Pulse package contains the following items:

1  Oska Pulse device
1  large compression wrap with adjustable fabric
1  USB cable
1 User Manual
1 Welcome Card

Oska Pulse device

USB cable
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OPERATING YOUR OSKA PULSE
Step 1: To turn your Oska Pulse device on, press the single button on top of the device just once. A soft 
single beep will be heard and the internal LED perimeter lights will turn on following which they will pulse 
slowly. When the lights are pulsing, this confirms that Oska Pulse is working.

Oska Pulse will run in 30 minutes sessions. At the conclusion of a session, the device will turn itself off 
automatically at which time three soft short beeps will be heard. Should you need to stop the device before 
30 minutes have elapsed, simply press three times (3x) and hold the single button on/off switch until the 
pulsing lights turn off. Multiple 30-minute sessions within a 24-hour period may help with pain relief.

Should the Oska Pulse beep and switch itself off before completing a 30 minute session, this indicates the 
need for recharging. Please refer to “Charging the Battery” instructions.

Step 2: To wear your Oska Pulse, slip the device into the loop at the end of the compression wrap where the 
Oska Pulse logo is located. Be sure the top of the device is visible next to the logo on the strap. Wrap the 
strap around your limb or torso and fasten the Velcro end.

Oska Pulse can be worn under or over garments. 

CHARGING THE BATTERY
To charge your Oska Pulse, plug the charging cable into the USB port on your computer or an AC charging 
adapter and plug the other end into the docking port on the end of the Oska Pulse device. If using an 
AC charging adapter, it MUST be certified to UL60950-1, IEC60950-1 or IEC60335-2-29 with an output 
marked Class 2 or meeting limited power source (LPS) requirements, not to exceed 16V. Please note that 
you will void your Oska Pulse warranty if you use any charging adapter which fails to comply with the 
foregoing specifications.

During the recharging phase, once the Oska Pulse device is connected to the power source, it will emit a soft 
beep and the LED lights at the opposite end of the docking port will illuminate and stay lit through charging. 
During this phase, the LED lights will not pulse and when they turn off, the device will be fully charged. A full 
charge may take up to three (3) hours to reach maximum potential and a full charge should provide 15-20 
x 30 minute sessions.

The battery is not user replaceable.



9

Oska Wellness, Inc. has established the performance characteristics and verified the quality through its manufacturing partner. The Oska Pulse is registered with the 
U.S. Food and Drug Administration as a Class I Medical Device. The Oska Pulse is intended for the beneficial effect as outlined in the User Manual and instructional 
literature. Oska Wellness, Inc. does not claim that these products diagnose, treat, cure, or prevent any medical condition. Always consult your medical doctor regarding 
any health concerns.

OPERATING YOUR OSKA PULSE
Step 1: To turn your Oska Pulse device on, press the single button on top of the device just once. A soft 
single beep will be heard and the internal LED perimeter lights will turn on following which they will pulse 
slowly. When the lights are pulsing, this confirms that Oska Pulse is working.

Oska Pulse will run in 30 minutes sessions. At the conclusion of a session, the device will turn itself off 
automatically at which time three soft short beeps will be heard. Should you need to stop the device before 
30 minutes have elapsed, simply press three times (3x) and hold the single button on/off switch until the 
pulsing lights turn off. Multiple 30-minute sessions within a 24-hour period may help with pain relief.

Should the Oska Pulse beep and switch itself off before completing a 30 minute session, this indicates the 
need for recharging. Please refer to “Charging the Battery” instructions.

Step 2: To wear your Oska Pulse, slip the device into the loop at the end of the compression wrap where the 
Oska Pulse logo is located. Be sure the top of the device is visible next to the logo on the strap. Wrap the 
strap around your limb or torso and fasten the Velcro end.

Oska Pulse can be worn under or over garments. 

CHARGING THE BATTERY
To charge your Oska Pulse, plug the charging cable into the USB port on your computer or an AC charging 
adapter and plug the other end into the docking port on the end of the Oska Pulse device. If using an 
AC charging adapter, it MUST be certified to UL60950-1, IEC60950-1 or IEC60335-2-29 with an output 
marked Class 2 or meeting limited power source (LPS) requirements, not to exceed 16V. Please note that 
you will void your Oska Pulse warranty if you use any charging adapter which fails to comply with the 
foregoing specifications.

During the recharging phase, once the Oska Pulse device is connected to the power source, it will emit a soft 
beep and the LED lights at the opposite end of the docking port will illuminate and stay lit through charging. 
During this phase, the LED lights will not pulse and when they turn off, the device will be fully charged. A full 
charge may take up to three (3) hours to reach maximum potential and a full charge should provide 15-20 
x 30 minute sessions.

The battery is not user replaceable.



10

Oska Wellness, Inc. has established the performance characteristics and verified the quality through its manufacturing partner. The Oska Pulse is registered with the 
U.S. Food and Drug Administration as a Class I Medical Device. The Oska Pulse is intended for the beneficial effect as outlined in the User Manual and instructional 
literature. Oska Wellness, Inc. does not claim that these products diagnose, treat, cure, or prevent any medical condition. Always consult your medical doctor regarding 
any health concerns.

CUSTOMIZED COMPRESSION WRAP INSTRUCTIONS
For your convenience, you can use your Oska Pulse with or without the specialized wrap included with 
your purchase. Should you decide to use your device with the specialized wrap, our suggested strapping 
configurations are illustrated below. Additional configurations can be found on our website located at www.
oskawellness.com.

Step 1: Insert the Oska Pulse into the loop at the end of the compression strap.

Step 2: Position the device near the area of pain (and note that areas within 8 inches of the Oska Pulse 
will be affected).

These images suggest how you can treat shoulder, upper, middle and lower back, knee, foot and ankle areas.
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Manufacturer Oska, Inc.  (DBA, Oska Wellness, Inc.)

Model Oska Pulse

Operating Temperature range 10°C to 38°C (50°F to 100°F)

Storage & Transportation  
Temperature Range -10°C to +70°C (14°F to 158°F)

Operating Humidity Range Maximum 95% Relative Humidity, non-condensing

Dimensions 5¼ inches x 3½ inches x 1¼ inches (13.3cm x 8.9cm x 3.2cm)

Weight 2.12 ounces (60 grams)

Degree of protection  
against electric shock

Oska Pulse is 3.7V, battery operated. While it is strongly cautioned 
against, if used while being charged from a wall socket or 
computer, the device is protected by the type of charger used.

Power Supply 3.7V Li-Ion battery, rechargeable. The battery is not replaceable.

Mode of Operation Short time continuous operation, 30 minutes per application

TECHNICAL DESCRIPTION CARE AND MAINTENANCE 
A rechargeable lithium-ion battery powers your Oska Pulse device. Lithium-ion batteries are used in almost 
all portable electronic devices including cell phones, shavers, hairdryers, etc. and are now being used in 
electric motor vehicles and as long-term storage devices for power generated through solar technology. 
There is no need to recharge the battery after each use as you should get 15-20 sessions of 30 minutes 
before needing to recharge it.

DANGER - TO ENSURE A LONG LIFE OF YOUR BATTERY, PLEASE OBSERVE THE 
FOLLOWING IMPORTANT SAFEGUARDS:

INTERNAL BATTERY CARE INFORMATION 
• Never heat or throw the battery or the Oska Pulse in a fire
• Never tamper with the device or damage the internal battery
• Always keep the Oska Pulse and internal battery at room temperature; about 20°C (70°F), in less than 

80% relative humidity and out of direct sunlight
• Only use the USB cord supplied in the Oska Pulse packaging 
• If using an AC charging adapter, it MUST be certified to UL60950-1, IEC60950-1 or IEC60335-2-29 with 

an output marked Class 2 or meeting limited power source (LPS) requirements, not to exceed 16V
• Battery is NOT user replaceable
• The battery should only be charged when the Oska Pulse is not being used
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DEVICE CARE AND STORAGE 
• If needed, only clean the surface with a very slightly damp cloth (use only water, do NOT use cleansers, 

alcohol or any other potential damaging agent)
• Always store the Oska Pulse out of reach to small children to avoid the risk of choking or strangulation 
• Always store the Oska Pulse in a cool, dry place. Never keep it where the temperature is less than -10°C 

(14°F) or greater than 70°C (158°F) as temperatures below or above could damage the device
• Never store the Oska Pulse or any of its parts in an automobile in cold or hot weather
• Never store the Oska Pulse with a flat battery as it may not recover if left discharged for long periods of 

time (for example, several months)

TROUBLESHOOTING
If a problem is encountered in the operation of the Oska Pulse device, first turn it OFF by pressing the button 
three times and holding down until the LED lights turn off, then turn the device back ON again. This will 
allow the e-Tec program to reboot and reset itself. If the problem persists, please contact the Oska Wellness 
Customer Care department at 844-630-9932. 

EXPOSURE TO WATER
It is VERY easy to forget that you are wearing Oska Pulse because you don’t feel it while it is operating and 
you may have forgotten about your pain because it is being effective. Believe it or not, extended customer 
history reveals that most water problems relate to the device being dropped into the toilet (yes, the TOILET!). 
If your device comes into contact with any liquids, contact the Oska Wellness Customer Care department 
at 844-630-9932. Please note that exposure to liquids may cause irreparable damage to the Oska Pulse 
electronics, voiding the warranty. 

TRAVELING INSTRUCTIONS
The Oska Pulse is approved for air and ground travel however; if requested please hand the Oska Pulse to 
designated authorities for direct inspection.
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electronics, voiding the warranty. 

TRAVELING INSTRUCTIONS
The Oska Pulse is approved for air and ground travel however; if requested please hand the Oska Pulse to 
designated authorities for direct inspection.
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WARRANTY INFORMATION
OSKA PULSE SATISFACTION GUARANTEE
We guarantee your satisfaction! Oska Wellness, Inc. is confident that you will be satisfied with your Oska 
Pulse device and as a result, we offer a generous money-back guarantee. If your Oska Pulse is shipped back 
and received by Oska Wellness, Inc. no later than 90 days from the date of purchase, your purchase price 
will be refunded to you subject to terms and conditions. Our guarantee includes the return cost of shipping!

Our return shipping address is: Oska Wellness, Inc., 2460 Ash Street, Vista, CA 92081.

If wishing to return your Oska Pulse device you must first call our Oska Wellness Customer Care department 
at 844-630-9932 to obtain a Return Materials Authorization (RMA). Please note that only orders placed directly 
through Oska Wellness, Inc. or an authorized Oska Pulse affiliate or retailer are eligible for the money-back 
guarantee. Devices purchased from unauthorized sources are not eligible for the money-back guarantee.

ONE-YEAR MANUFACTURER WARRANTY
Quite apart from our “Satisfaction Guarantee”, your Oska Pulse device is warranted to be free from defect in 
materials and workmanship for a period of one year from the date of purchase subject to normal use of the 
device. This warranty only extends to the original retail purchaser so long as purchased directly through Oska 
Wellness, Inc. or an authorized Oska Pulse affiliate or retailer. If the product should become defective within the 
warranty period, contact the Oska Wellness Customer Care department at 844-630-9932. Oska Wellness, Inc, 
reserves the right to replace a defective product with the most comparative product currently available.

Please review the terms of service and detailed warranty information on our website at www.oskawellness.com.
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