
SMOOTHING MANUAL



Thank you for choosing Peter Coppola 
for your smoothing needs! 

We know that learning how to use a new product can 
sometimes be challenging - but we hope to make this 

simple for you!  

We’ve gathered all the information you need to know 
about our Peter Coppola Keratin Smoothing Treatments 
in one easy-to-use document right from your phone or 

mobile device. 

Our new & improved digital Smoothing Manual is now 
interactive - so you can quickly hop from one page to 
another by utilizing the quick links located throughout. 
Anywhere you see <PINK  TEXT> throughout the document, 

it ’s a quick link to help you save time. 
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What are the benefits of a Peter Coppola® a-Keratin Smoothing & 
Refinishing Treatment? 

Does this treatment contain Formaldehyde or Aldehydes or produce 
dangerous fumes as other keratin treatments do? 

Is the treatment permanent? How long does treatment last?

Is this treatment safe for all hair types?

Will this treatment damage my client’s hair?

PRO Stylist FAQs

• Reverses signs of damage and promotes overall hair strength and vitality
• Provides a restorative boost and unparalleled protection for your client’s hair
• Uses the highest quality ingredients, such as Keratin, vital ceramides and smoothing

amino acids, combined with a low pH mechanism to soften and smooth coarse hair
• Drastically reduces frizz
• Is 100% free of Formaldehyde & Aldehydes and is safe for all hair types
• Volumizes and restores hairs’ youthful look and texture
• Safe for the stylist to perform and the client to receive

No, our treatment is completely free of Formaldehyde & Aldehydes and gives off no 
dangerous fumes. Please feel free to request our certified lab analysis for details. 

The Peter Coppola® a-Keratin Smoothing & Refinishing Treatment is not permanent. With 
proper processing & aftercare results last for at least 3 months; and The Peter Coppola® 
a-Keratin Express Treatment will last up to 6 weeks.

Absolutely! Peter Coppola® has designed an effective Keratin Smoothing & Refinishing 
treatment that is safe for all hair types. When performing the treatment on thicker textured 
hair, be sure to follow specific processing instructions for best results.

Absolutely not! The Peter Coppola® a-Keratin Smoothing & Refinishing Treatment is used 
to smooth and help promote healthy, strong hair. 
STYLIST NOTE: There is always a level of damage that is not suitable for any further chemical 
services - in the event your client is looking for a treatment but their hair is not at optimal integrity 
(ie. cannot withstand the heat of the service and doesn’t have enough elasticity) advise the client to 
use a Peter Coppola® hair mask at home once or twice a week for a few weeks to help get the hair 
back to normal condition prior to performing an in-salon treatment.

<Back to Table of Contents> 
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PRO Stylist FAQs

Will my client’s hair be straight after the treatment?

Will the client be stuck with stick-straight hair?

Will the client’s hair lose its volume or be flat?

Can my client do a treatment if pregnant or breast-feeding?

Can I do this treatment on a child, who has very curly hair?

Your client’s curls will be reduced up to 85%, which will result in straighter hair. Ask your 
client their desired finished look and cater the treatment accordingly. Smooth and straight 
hair will be much more manageable for your client after this service. Additionally, client’s 
frizz will be drastically reduced.

Absolutely not! This treatment offers your client versatility; your client will leave with 
healthy, frizz free hair in the style you all decide.

No, with the Peter Coppola® a-Keratin Smoothing & Refinishing Treatment, they can leave 
the salon with a voluminous, curly or smooth look. The style decision is between you and 
your client. We provide the system, you create the look! 

The active ingredients in our products are common to everyday health and beauty aids; 
however, we recommend that you advise clients to consult their own physician before 
applying any in-salon treatment when in a more delicate condition such as being pregnant.
To view the a-Keratin Smoothing Treatment’s SDS please visit:
https://www.petercoppola.com/pages/a-keratin-smoothing-treatment-sds

We do not recommend the treatment be performed on children 11 years and under.

How long after a treatment should my client wait before washing 
their hair?

My client is asking for another treatment service, how long do I have 
to wait before applying the treatment again?

For best results it is recommended that your client wash their hair 24 hours after 
your treatment. Be sure to recommend only Peter Coppola® Sulfate-Free shampoos & 
conditioners to help maximize the benefit of and extend the life of the treatment and 
guarantee results. 

We recommend a minimum of 2 weeks in-between treatments, but as long as the hair is 
in good enough condition to withstand the heat of processing and has enough elasticity - 
you can perform the treatment again.

<Back to Table of Contents> 
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PRO Stylist FAQs

How long after a treatment must I wait to color my clients’ hair?
Perform all color services 24 hours after the treatment is completed. Our treatment 
process may slightly lift, lighten and bring out previous highlights. Color correction should 
be very easy to perform should lift occur. 
STYLIST NOTE: Heat exacerbates color shift, if you start to notice color lift during processing, be 
extra mindful to keep your heat setting low on the flat iron or curling iron. You want to achieve the 
maximum smoothness without increasing the lift in color. You can gradually increase the temperature 
to obtain smooth results and limit color shift. Permanent alkaline hair color is ideal for use with the 
Peter Coppola® a-Keratin Smoothing & Refinishing Treatment. 

Can this treatment be applied to henna colored hair?

How long does it take to actually do the treatment?

Can I do touch ups with this product?

Will the ocean or pool water affect my clients’ treatment? 

No, we do not recommend applying our treatment to hair that has been colored with 
Henna.

Processing times vary depending on hair type, length and thickness.

Yes, the Peter Coppola® a-Keratin Smoothing & Refinishing Treatment is ideal for small 
area touch ups by the hairline.

No, however rinsing hair thoroughly with fresh water after exposure to salt water or 
chlorine is always recommended. 
PRO TIP: Recommend that your client apply a Peter Coppola® hair mask to their hair prior to 
swimming for an extra barrier of protection. Their hair will feel extra soft and moisturized after rinsing! 

Do I need to clarify the hair more than once before applying the 
a-Keratin Smoothing and Refinishing Treatment?

Our a-Keratin Clarifying Shampoo was designed to be effective enough for one shampoo
prior to treatment, however if a client has excessive product/mineral buildup on hair, 
you may shampoo the hair first with a retail shampoo and then follow with the clarifying 
shampoo once. 

May the client use a hair tie or clips in their hair after receiving the 
a-Keratin Smoothing & Refinishing Treatment?

Yes, your client may safely secure their hair without the concern of banding or indenting
the hair.

<Back to Table of Contents> 



4

PRO Stylist FAQs

Can you do the treatment on permed or relaxed hair? What about 
highlighted hair?

What products do I recommend to my client to maintain the 
treatment at home?

Yes! When performing the treatment on previously permed or relaxed hair, only apply the 
treatment to new growth and pay special attention to the temperature of your flat iron, 
keeping it between 320-400° F, depending on the hair type and condition. 

The a-Keratin Smoothing & Refinishing Treatment is very gentle and effective but some 
previously used treatments/relaxers can be very harsh and reactive. On previously 
“relaxed” hair we recommend taking our treatment to the line of demarcation from 
previous service (not overlapping). As always, we HIGHLY recommend performing a 
strand test.

When performing the treatment on highlighted hair, the highlights may lighten. Be sure 
to pay attention to the temperature of your flat iron, never go above 370° F on high lift 
blondes.

a-KERATIN COLLECTION AFTERCARE PRODUCTS:
•	 a-Keratin Smoothing Shampoo and Conditioner - for thick and coarse textured hair
•	 a-Keratin Hydrating & Repairing Shampoo and Conditioner - for fine, thinner hair textures
•	 a-Keratin Weightless Smoothing Mask - once a week to reduce breakage and increase 

elasticity, hydrolyzed  wheat proteins for extra smoothing and hydration
•	 a-Keratin Best Friend Spray - as a daily leave-in detangler with aloe and argan oil to penetrate 

the cuticle and smooth and protect from damage
•	 a-Keratin Intensive Repair Treatment - once a week at home treatment to combat split ends 

and retain moisture
•	 a-Keratin Daily Repair Treatment - to protect and strengthen hair daily, grapeseed oils promote 

shine and vibrancy, while hydrolyzed keratin and collagen strengthen and improve texture

LEGACY COLLECTION AFTERCARE PRODUCTS:
• Total Repair Sulfate-Free Smoothing Shampoo and Conditioner - for thick, coarse or virgin hair
• Total Repair Smoothing Hair Mask - once a week for added strength and moisture
• Color Control Sulfate-Free Shampoo and Conditioner - for color treated hair
• Blondest Color Command Shampoo and Conditioner with Azulene - for blonde or silver hair
• Blondest Color Command Hair Mask with Azulene - to help strengthen, repair and balance pH 

levels and retain moisture

<Back to Table of Contents> 
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a-KERATIN CLARIFYING SHAMPOO gently removes excessive oil, daily 
product and mineral build-up from the hair and the scalp. Designed 
to prepare the hair for the a-KERATIN SMOOTHING & REFINISHING 
TREATMENT. The natural blend of keratin, wheat and jojoba oils 
strengthen the hair and restore the hair’s natural vibrancy.

How To Use It

Gently & Deeply Cleanses, Perfectly Prepares Hair to Receive 
the Peter Coppola® a-Keratin Smoothing Treatments

Why You’ll Love It
• Gently & deeply cleanses

• Restores natural vibrancy

• Completely removes excessive oil  
& build up from hair and scalp

• Perfectly prepares the hair for 
a-Keratin Smoothing Treatments

Apply to wet hair, gently massage quarter-sized amount of a-Keratin 
Clarifying Shampoo into scalp and hair, allowing the formula to emulsify. 
Rinse completely. 

DO NOT USE ON KERATIN TREATED HAIR AT HOME. Safe for use on 
untreated hair at home, use no more than once a week.

a-KERATIN  
CLARIFYING SHAMPOO

Hydrolyzed Keratin

Triticum Vulgare Germ Oil

Sodium Cocoyl Collagen Amino Acids

Simmondsia Chinensis (Jojoba) Seed Oil

• Rebuild Hairs Natural Protective Layer
• Helps Hair Retain Moisture

• Vitamin E & Fatty Acids Improve Hair Health  
• Conditions & Builds Strength

• Cleansing Agent
• Mildly Cleanse

• Conditions Hair & Moisturizes Scalp  
• Prevents Breakage & Split Ends

Ingredients List and SDS are available upon request

Key Ingredients

<Back to Table of Contents> 
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Formulated to change the texture of all hair types allowing for straight, 
smooth, curly or voluminous looks and styles. The Peter Coppola® 
a-KERATIN SMOOTHING & REFINISHING TREATMENT nourishes, repairs 
and shields the hair with unique a-Keratin Repair System™; defending 
against the harmful effects of processing, heat styling, UV exposure 
and daily styling damage. Provides smoother, stronger, age defying hair. 
Restores the hair’s youthful look and texture for a minimum of 3 months.

Ingredients List and SDS are available upon request

How To Use It

Key Ingredients

Formaldehyde-Free, Aldehyde-Free, Gas Byproduct-Free, 
& Non-Carcinogenic

Why You’ll Love It
• Sophisticated formula uses highest quality

ingredients combined with a low pH
mechanism to soften and smooth coarse hair.

• Drastically reduces frizz and gently reduces
curl-pattern, while maintaining the hair’s
natural body and volume.

• Improves hair manageability and reduces
daily styling time.

• Keratin proteins help to strengthen hair, retain
moisture and improve lustre.

SHAKE WELL BEFORE USE. Reference the step-by-step guide on <page 13> 
for detailed treatment instructions.

Keratin

Helianthus Annuus (Sunflower) Seed Oil

Glyoxyloyl Keratin Amino Acids

Butyrospermum Parkii (Shea) Butter

• Helps Fill in Any Gaps in the Cuticle or Cortex 
That may Have Formed Over the Years 

• Improved Elasticity & Strength

• Helps Stop Breakage 
• Locks in Moisture

• Restore the Bonds That Make up the Hair 
• Strengthen & Smooth Hair

• Natural Healing Properties Keeps Hair Healthy 
• Softens & Conditions Hair 

a-KERATIN 
SMOOTHING & REFINISHING
TREATMENT

<Back to Table of Contents> 
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Ingredients List and SDS are available upon request

How to Use it

Key Ingredients

Formaldehyde-Free, Aldehyde-Free, Gas Byproduct-Free, 
& Non-Carcinogenic

Why You’ll Love it
• Sophisticated formula uses highest quality

ingredients combined with a low pH
mechanism to soften and smooth coarse hair.

• Drastically reduces frizz and gently reduces
curl-pattern, while maintaining the hair’s
natural body and volume.

• Improves hair manageability and reduces
daily styling time.

• Keratin proteins help to strengthen hair, retain
moisture and improve lustre.

SHAKE WELL BEFORE USE. Reference the step-by-step guide on <page 15> 
for detailed treatment instructions.

Keratin

Helianthus Annuus (Sunflower) Seed Oil

Glyoxyloyl Keratin Amino Acids

Limonene

• Helps Fill in Any Gaps in the Cuticle or Cortex 
That may Have Formed Over the Years 

• Improved Elasticity & Strength

• Helps Stop Breakage 
• Locks in Moisture

• Restore the Bonds That Make up the Hair 
• Strengthen & Smooth Hair

• Moisturizes dry strands & promotes hair growth 
• Helps keep the scalp healthy 

a-KERATIN 
EXPRESS SMOOTHING TREATMENT

The a-KERATIN EXPRESS SMOOTHING TREATMENT has been 
formulated to provide smoother, stronger, age-defying hair by restoring 
hairs’ youthful look and texture for up to 1 ½ months. Designed for express 
application and easy processing without sacrificing high-quality results 
and ingredients. Our formula nourishes, repairs, and shields hair with our 
unique a-Keratin Repair System™ that defends against the harmful effects 
of processing, heat styling, UV exposure, & daily styling.

<Back to Table of Contents> 
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CLIENT CONSULTATION

LIFESTYLE
Ask the client to share more about their lifestyle. Example: Are you 
active? Do you choose fashion over function? It is important to discover 
whether the client is active, conservative or on-trend in regards to their 
daily routine. There should always be a concern to provide the client with 
a style that fits into their daily life.

1

2

3

4

5

HAIR TRAITS
Determining the hair’s traits, such as natural texture (such as wavy, curly, 
coiled etc.) and density, can help decide what is or is not beneficial as a 
treatment service and style.

HAIR CONCERNS & CHEMICAL HISTORY
Discussing the client’s hair concerns and history can help determine 
the integrity of the hair. In most cases, it will be necessary to physically 
analyze the client’s hair in order to gain a clear understanding of any 
previous chemical services that have been done to the hair instead of 
depending on the client to tell you. Having this knowledge will make it 
easier to treat and prescribe additional chemical services needed, as 
well as being extremely important in finding the best processing time for 
optimal treatment results.

DESIRED RESULTS
Knowing the style desires of the client might require pictures for 
complete identification and professional guidance.

CLIENT’S COMMITMENT
Service maintenance requires commitment from the client. From regular, 
scheduled salon visits to a home maintenance regimen. Be sure to get a 
commitment prior to the treatment application to ensure proper care for 
the client’s hair.

The consultation should be the first step in the process of uncovering 
the client’s hair goals. This process establishes trust between the 
stylist and client by allowing both to speak about their needs and 
expectations. 

We always recommend that you begin with asking questions to help 
you determine the best steps in moving forward with your selected 
treatment service:

<Back to Table of Contents> 
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EXPECTED RESULTS

Air DriedBlow Dried

1 week

BEFORE  |  AFTER

5 weeks

10 weeks

a-KERATIN 
SMOOTHING & 

 REFINISHING TRERATMENT

With Peter Coppola’s advanced a-Keratin Smoothing Treatment formulas, 
your clients can embrace their natural texture, define curls and waves, 
while minimizing frizz and maintaining the natural bounce & body that 
makes their hair beautiful. Gently tame and smooth every hair type with 
our formaldehyde and aldehyde free formulas. No more flat, lifeless hair 
- Peter Coppola® offers versatility and manageability - simply and more
importantly, safely.

1 WEEK 5 WEEKS 10 WEEKS
• Air Dried in 30 minutes 

• Blown Dry with Round 
Brush in under 7 minutes

• No styling products or flat 
iron used

• Treatment Applied & Processed 
50 min While Combing Every 5 min

• Rinsed 8-10 Minutes

• Blown Dry with Round Brush

• Flat Ironed @ 420 degrees. 
10 passes per section

• Clarified Once

• Gently Towel Dried

• Air Dried in 35 minutes

• Blown Dry with Round 
Brush in under 9 minutes

• No styling products or flat 
iron used

Processing Method

• Air Dried in 35 minutes

• Blown Dry with Round 
Brush in under 12 minutes 

• No styling products or flat 
iron used

Hair Type
100% human hair, no previous chemical services

 Coarse texture, coiled to zig zag curl pattern

<Back to Table of Contents> 
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EXPECTED RESULTS

Air DriedBlow Dried

1 week

BEFORE  |  AFTER

5 weeks

10 weeks

a-KERATIN 
EXPRESS SMOOTHING & 

 REFINISHING TRERATMENT

1 WEEK 5 WEEKS 10 WEEKS
• Air Dried in 25 minutes 

• Blown Dry with Round 
Brush in under 5 minutes

• No styling products or flat 
iron used

• Treatment Applied & Processed 
20 min While Combing Every 5 min

• Rinsed 8 Minutes

• Blown Dry with Round Brush

• Flat Ironed @ 400 degrees
10 passes per section

• Clarified Once

• Gently Towel Dried

• Air Dried in 30 minutes 

• Blown Dry with Round 
Brush in under 7 minutes

• No styling products or flat 
iron used

Hair Type
100% human hair - color treated with permanent alkaline hair color

Medium texture, very curly to very coiled curl pattern

Processing Method

• Air Dried in 30 minutes 

• Blown Dry with Round 
Brush in under 10 minutes 

• No styling products or flat 
iron used

<Back to Table of Contents> 
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USAGE CHART

a-KERATIN  
SMOOTHING &  
REFINISHING 
TREATMENT

a-KERATIN  
EXPRESS 
SMOOTHING  
TREATMENT

Short (1”- 6”) Lightly Saturate

Chin Length (6”- 12”) Lightly Saturate

Mid-Length (12”- 18”) Lightly Saturate

Long Lightly Saturate

HAIR LENGTH APPROXIMATE

Short (1”- 6”) 1 oz.

Chin Length (6”- 12”) 2 oz.

Mid-Length (12”- 18”) 2.5 oz. - 3 oz.

Long 3 oz. - 4 oz.

HAIR LENGTH APPROXIMATE

<Back to Table of Contents> 
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CURL KEY & RECOMMENDED PROCESSING TIME

The Peter Coppola Curl Key outlines the various curl patterns that can 
be found in most hair textures. Understanding your clients curl pattern, 
coupled with their potential style desires, will help you on your journey to 
mastering smoothing and refinishing techniques. 

VIRGIN 
HAIR

VIRGIN 
HAIR

GRAY
HAIR

GRAY
HAIR

COLOR /
PRELIGHTENED

COLOR /
PRELIGHTENED

CURLY /
FRIZZY

ALL HAIR
TYPES

FOR SMOOTH 
STRAIGHT HAIR

a-KERATIN SMOOTHING & REFINISHING TREATMENT a-KERATIN EXPRESS 
TREATMENT

FOR FRIZZ
REDUCTION

MEN’S
BEARDS

EXPRESS
TREATMENT

20 min45 min50 min 45 min45 min 45 min50 min 20 min

20 min45 min50 min 40 min45 min 45 min50 min 20 min

20 min40 min45 min 35 min40 min 40 min45 min 20 min

20 min30 min40 min 30 min35 min 40 min40 min 20 min

20 min20 min35 min 20 min25 min 30 min40 min 20 min

20 min20 min35 min 20 min20 min 20 min35 min 20 min

20 min20 min35 min 20 min20 min 20 min30 min 20 min

20 min20 min20 min 20 min20 min 20 min20 min 20 min

CURL 
PATTERN

9 - ZIG ZAG

8 - VERY COILED

7 - COILED

6 - VERY CURLY

5 - CURLY

4 - OPEN WAVE

3 - WAVY

2 - MINIMAL WAVE

1 - STRAIGHT 20 min20 min- -- -- 20 min

2 - MINIMAL WAVE

5 - CURLY

8 - VERY COILED

3 - WAVY

6 - VERY CURLY

9 - ZIG ZAG

1 - STRAIGHT

4 - OPEN WAVE

7 - COILED

<Back to Table of Contents> 
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a-KERATIN SMOOTHING & REFINISHING
TREATMENT INSTRUCTIONS

Chemical Cape  |  Wide Tooth Comb  |  4 Non-Metallic Duckbilled Clips  |  Tail Comb
Tint Bowl  |  Tint Brush  |  Round Brush  |  Hair Dryer  |  Flat Iron (or Curling Iron)

a-Keratin Smoothing & Refinishing Treatment  |  a-Keratin Clarifying Shampoo
a-Keratin Smoothing Serum (optional)

T O O L S  N E E D E D :

P R O D U C T S  N E E D E D :

We always recommend that you begin with asking questions and utilizing the 
Curl Key <page 12> to help you determine the best steps in moving forward with 
your treatment service.

CLIENT CONSULTATION

Using the a-KERATIN CLARIFYING SHAMPOO, gently cleanse the hair; towel dry, 
leaving the hair slightly damp.

• For Virgin and hair with heavy product build up shampoo first with a retail shampoo 
like the Peter Coppola® a-KERATIN SMOOTHING SHAMPOO, for all other hair types 
shampoo once with the Peter Coppola® a-KERATIN CLARIFYING SHAMPOO. 

• For detangling prior to sectioning and treatment application - you can use a wet 
brush or wide tooth comb to detangle the hair.

CLARIFY THE HAIR

Section the hair into a standard T-part using your clips, this will allow for complete 
control in your application. 

SECTION THE HAIR

SHAKE WELL BEFORE USE. Start with 1-2 oz., adding more to your bowl as needed, 
depending on the hair length and texture. Take your first 1/4” section starting in 
the nape, horizontal to your parting. Starting 1/8” from the root, apply a thin layer, 
saturating evenly to the ends. 

• You should only have about a bead size of product left on the comb, to ensure your 
section is fully saturated.

APPLY THE TREATMENT

1

2

3

4

Utilize the Curl Key as your timing guide to determine processing, between 20–50 
minutes. Comb the hair every 5 minutes while processing; this important step will 
evenly distribute the product throughout the hair and ensure the smoothest results.

PROCESS5

PRO TIP: If your client has a very heavy curl pattern and the hair is in excellent 
condition - You may place them under a medium temperature hood dryer (with loosely 
fitted plastic cap) for the first 10 minutes of processing. Then, remove the cap and comb 
every 5 minutes for the remainder of the processing time.

<Back to Table of Contents> 
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Rinse the product completely from the hair with warm water, ensuring a minimum 
of 5 minutes rinsing.

• For thick and coarse or more porous hair types - after rinsing the hair thoroughly, you 
may want to fill your sink and bathe the hair in clean, lukewarm water for another 5 
minutes. This will help to ensure the hair is completely free of the treatment product.

RINSE

Section the hair, and blow dry the hair 100%. For some hair types and desired 
results, round brushing may be suitable for finishing.

BLOW DRY

Flat Iron (or Curl the hair optional depending on the guest’s desired results) at a 
heat setting of 350˚– 430˚F. Section the hair once more and flat iron (or curl) the 
hair using 1/8” - 1/2” horizontal sections.

After Flat Iron work is complete, to add moisture and smooth any fly-aways, you 
may add a few drops of the Peter Coppola® a-KERATIN SMOOTHING SERUM for a 
polished finish.

FLAT IRON OR CURL

FINISHING (optional)

6

7

8

9

PRO TIP 1: We highly recommend using a round boar bristle brush on ¼ inch sections 
while using heavy tension when blow drying, to stretch the cuticle into a smooth 
position.
PRO TIP 2: For clients with gray, color treated or heavily highlighted hair - allow the 
hair to completely cool prior to flat ironing or curling to avoid color shift or lift.

PRO TIP 1: When using the flat iron, it is recommended to make between 3 - 8 
passes, or until the hair is silky and smooth.
PRO TIP 2: Pay close attention to the root area during ironing as it often has more 
texture or frizz. If the client’s hair is compromised, fine, or heavily processed, keep 
the iron temperature setting low. If the client has virgin, coarse, very dense, or heavily 
textured hair, raise the temperature gradually up to 430˚F.

a-KERATIN SMOOTHING & REFINISHING
TREATMENT INSTRUCTIONS

<Back to Table of Contents> 
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a-KERATIN EXPRESS SMOOTHING 
 TREATMENT INSTRUCTIONS

We always recommend that you begin with asking questions and utilizing the 
Curl Key <page 12> to help you determine the best steps in moving forward with 
your treatment service. 

CLIENT CONSULTATION

Using the a-KERATIN CLARIFYING SHAMPOO, gently cleanse the hair; towel dry, 
leaving the hair slightly damp.

• For Virgin and hair with heavy product build up shampoo first with a retail shampoo 
like the Peter Coppola® a-KERATIN SMOOTHING SHAMPOO, for all other hair types 
shampoo once with the Peter Coppola® a-KERATIN CLARIFYING SHAMPOO. 

• For detangling prior to sectioning and treatment application - you can use a wet 
brush or wide tooth comb to detangle the hair.

CLARIFY THE HAIR

Section the hair into a standard T-part using your clips, this will allow for complete 
control in your application. 

SECTION THE HAIR

SHAKE WELL BEFORE USE. Lightly mist into each quadrant aiming towards the 
midshaft (be mindful not to oversaturate compromised ends). Once completed 
release all quadrants and comb through for even distribution of the a-EXPRESS 
SMOOTHING TREATMENT.

APPLY THE TREATMENT

Utilize the Curl Key as your timing guide. Process 20 minutes. Comb the hair every 
5 minutes while processing; this will evenly distribute the product throughout the 
hair and ensure the smoothest results.

PROCESS

Rinse the product completely from the hair with warm water, ensuring a minimum 
of 5 minutes rinsing. No shampooing is required. If needed, following 5 minutes of 
rinsing, lightly condition the hair utlizing the a-KERATIN WEIGHTLESS SMOOTHING 
MASK. Leave on 3-5 minutes, rinse thoroughly.

RINSE

1

2

3

4

5

6

Chemical Cape  |  Wide Tooth Comb  |  4 Non-Metallic Duckbilled Clips  |  Tail Comb
Round Brush  |  Hair Dryer  |  Flat Iron (or Curling Iron)

a-Keratin Express Smoothing Treatment  |  a-Keratin Clarifying Shampoo  
a-Keratin Smoothing Serum (optional)  |  a-Keratin Weightless Smoothing Mask (optional)

T O O L S  N E E D E D :

P R O D U C T S  N E E D E D :

<Back to Table of Contents> 
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a-KERATIN EXPRESS SMOOTHING & 
TREATMENT INSTRUCTIONS

Section the hair and blow dry the hair 100% smooth. For some hair types and 
desired results, round brushing may be suitable for finishing.

BLOW DRY

Flat Iron or Curl the hair (optional depending on the guest’s desired results) at a 
heat setting of 350˚– 430˚F. Section the hair once more and flat iron or curl the 
hair using 1/8” - 1/2” horizontal sections.

FLAT IRON OR CURL

7

8

PRO TIP 1: We highly recommend using a round boar bristle brush on ¼ inch 
sections while using heavy tension when blow drying, to stretch the cuticle into a 
smooth position.
PRO TIP 2: For clients with gray, resistant or heavily highlighted hair - allow the hair 
to completely cool prior to flat ironing or curling to avoid color shift or lift.

PRO TIP 1: When using the flat iron, it is recommended to make between 3 - 8 
passes, or until the hair is silky and smooth.
PRO TIP 2: Pay close attention to the root area during ironing as it often has more 
texture or frizz. If the client’s hair is compromised, fine, or heavily processed, keep 
the iron temperature setting low. If the client has virgin, coarse, very dense or heavily 
textured hair, raise the temperature gradually up to 430˚F

After Flat Iron work is complete, to add moisture and smooth any fly-aways,
you may add a few drops of the Peter Coppola® a-KERATIN SMOOTHING SERUM for 
a polished finish.

FINISHING (optional)9
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AFTERCARE

Ask clients to wait for approximately 24-hours before shampooing and 
conditioning restyling. 
 
Clients may use a hair clip or elastic after the treatment without the concern 
of indenting or banding the hair. 
 
Always instruct clients to use a shampoo that is Sulfate-Free to maintain 
their in-salon a-Keratin Smoothing Treatment. All Peter Coppola® 
Shampoos & Conditioners are formulated to maximize the benefit of and 
extend the life of Keratin Treatments. 

Help your clients protect their keratin treatment by recommending a Peter 
Coppola® HAIR MASK. 

Client’s can wet their hair with fresh water and then apply a small amount 
of any Peter Coppola® HAIR MASK prior to swimming to create a barrier 
that will protect from salt or chlorinated water. 

A fresh rinse after swimming will leave their hair feeling silky, smooth and 
ultra-healthy. 

Treatment can last up to 3 months 
with proper processing & use of Peter Coppola® 

aftercare regimen and shampooing 3-4 times per week. 

Going Swimming?

Straight, Fine, Wavy Hair

• a-Keratin Hydrating & Repairing Shampoo 
• a-Keratin Hydrating & Repairing Conditioner

Thick, Coarse, Curly Hair

• a-Keratin Smoothing Shampoo 
• a-Keratin Smoothing Conditioner 

Blonde, Silver or White Hair 
(all textures)

• Legacy Blondest Sulfate-Free Shampoo
• Legacy Blondest Conditioner

Color Treated Hair 
(all textures)

• Legacy Color Control Shampoo
• Legacy Color Control Conditioner
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AFTERCARE

a-KERATIN COLLECTION

LEGACY COLLECTION

a-KERATIN WEIGHTLESS SMOOTHING MASK 
Once a week to reduce breakage and increase elasticity, contains 
Hydrolyzed Wheat  & Keratin Proteins for extra smoothing and hydration

TOTAL REPAIR SMOOTHING HAIR MASK 
Too many vitamins and essential botanical extracts to name! Use once a 
week for immediate repair, added strength, softness and shine.

BLONDEST HAIR MASK with AZULENE 
Use weekly on blonde, silver or white hair to help strengthen, repair and 
retain moisture. Great after a chemical service to balance pH levels. 

BLONDEST HIGH DEFINITION GLOSS 
Use daily on blonde, silver or white hair after styling to help add shine, 
moisture and smooth flyaways. Argan & Sunflower extracts nourish every 
strand, while Azulene improves color tone and prevents moisture loss.

JUST BLOW BLOW OUT SPRAY 
To protect hair from heat styling, reduce blow dry time and ensure a silky, 
smooth blowout. Contains Soy & Keratin proteins to strengthen and nourish 
while Sunflower Seed Oil moisturizes and adds softness & shine.

INFUSION ANTI-FRIZZ CREAM 
To create a barrier from humidity, reducing frizz, leaving hair shiny and 
smooth until your next wash. Rich in Vitamin E from Argan and Wheat Germ 
to moisturize and prevent dryness, while Collagen and Keratin promote the 
appearance of healthy hair. 

a-KERATIN BEST FRIEND SPRAY 
A daily leave-in detangler with Aloe and Argan extracts to penetrate the 
cuticle, smooth hair and prevent future damage

a-KERATIN DAILY REPAIR TREATMENT 
Leave-in to protect and strengthen hair daily. Grapeseed Oil promotes 
shine & vibrancy, while Hydrolyzed Keratin and Collagen strengthens and 
improves the texture

Additional Peter Coppola® Products to Care for Keratin Treated Hair at Home

a-KERATIN INTENSIVE REPAIR TREATMENT 
Once a week at home treatment to condition, strengthen and help hair retain 
moisture, contains Shea Butter, Wheat Protein, Keratin and Silk to add shine, 
combat split ends and and reduce frizz
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