TRADE DISCOUNT

Thank you for your interest in Promptly Journals! We offer a trade discount to those in
professions related to photography, event planning and styling, and birthing. Curious how
other professionals are using Promptly Journals to increase their business? Here are
some of our favorites:

Client gifts

Event favors
Styling props

Gift with purchase

Tell us how you use Promptly Journals to increase your business and delight your clients
at product@promptlyjournals.com. We’d love to hear from you!

PROOF OF BUSINESS

Proof of a valid business related to photography, event planning and styling, or birthing is
required in order to qualify for the trade discount. This may be provided in the form of a
business website, business license, or social media account (in some cases). Promptly

Journals reserves the right to decline access to the trade discount for any reason.

RESELLING

The Promptly Journals trade discount is not intended to be used for wholesale purposes.
Please note that purchases made with the trade discount do not permit the buyer from
reselling Promptly Journals, whether online or in brick and mortar retailers. To open a

wholesale account, please visit the Wholesale section on our website.


mailto:product@promptlyjournals.com
https://promptlyjournals.com/pages/applying-for-a-wholesale-account

SOCIAL SHARING

In exchange for the discount received, Promptly Journals requires those that participate
in the Trade Discount Program to share the journal with their followers in the form of at
least one social media post. Please tag us with @promptlyjournals when sharing. Trade

Discount Program may or may not be mentioned in the post.

MINIMUM ORDER QUANTITY

All trade discount orders must contain at least 8 journals. Orders may be made in any
increment of four journals that is equal to or greater than 8 (i.e. 8 journals, 12 journals, 16
journals, etc.). We do not require that you order in case packs, and you may mix and

match journals to create your perfect order!

RETURN POLICY
Promptly Journals guarantees all products against defects. If you receive a product you

believe to be damaged or defective, please contact product@promptlyjournals.com for

replacement instructions. All trade discount orders are considered final sale.

SHIPPING POLICY

Promptly Journals makes every effort to ship trade discount orders within three business
days of receiving payment. Transit time for domestic orders may vary between five and
ten days, depending on shipping method. For information regarding a specific shipment,

please contact product@promptlyjournals.com.

PLACING AN ORDER
To place a trade discount order, please send your order information to

product@promptlyjournals.com and include the following:

e Your name and the name of your store

e The items and quantities you would like to order

e Your shipping address
Once we’ve received your order, someone from our team will respond and issue you an
invoice within three business days. This invoice may be paid directly online, and must be

paid before your order will be sent to our shipping department.
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