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How often do customers send back 
a bottle because of wine defects?

Results rounded to the tenths decimal place

5.7%

41.0%

25.4%

21.3%

6.6%

Never Very rarely -
once per month

Once per week 2-5 times per
week

up to 10 times
per week
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How informed are your customers 
about the properties of natural 

cork?

Results rounded to the tenths decimal place

7.8%

34.7%

48.8%

8.8%

Well informed Some information Very little
information

Nothing at all

What part does the ritual of 
popping a cork play in your 

customers' enjoyment of wine?

Results rounded to the tenths decimal place

7.2%

44.0%
40.4%

8.4%

Not at all important Sometimes
important

Often important Always important
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Do you think your customers feel a 
non-cork closure cheapens a bottle 

of wine?

Results rounded to the tenths decimal place

3.2%

52.0%

40.0%

4.8%

Not at all Sometimes Often Always

Do you feel the wine and cork industries 
have made progress in solving the problems 

associated with TCA?

Results rounded to the tenths decimal place

12.2%

31.5%

48.8%

7.5%

Not at all Not very effectively In some ways Yes, very effectively
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What kinds of defects do you and 
consumers detect in bottles of wines?

Results rounded to the tenths decimal place

33.6%

39.2%

17.4%

9.8%

36.6%

55.4%

2.5%
5.4%

Oxidation TCA Reduction Other

Professionals
Consumers

Questions?


