
join the crew

Who the hell is WANDRD?

WANDRD comes from our ambitions to support people exploring life by providing them with functional and stylish gear. 
To wander doesn’t mean just outdoors or far away from home, but those who are constantly exploring, wherever they are. 
Whether in a city or in the backcountry, across the ocean, or in their own backyard. We are a tight knit team of 8 individuals, 

passionate about what we do. Culture and team fit is as/if not more important than skills and experience.

What do we need?

Full-Time Role in Office and Logistics. 

WANDRD has grown a lot over the past couple of years and we are in need of someone who can help keep us organized as 
we grow some more! You will be involved in various projects across all departments at WANDRD but we anticipate that you 
will spend most of your time on responsibilities in operations, customer support, and sales support. We also anticipate that 
the role will become a full-time position over the next 1-2 years and we’d love for you to grow into that full-time position.

What You Will Do

• Manage Office Shipping/Returns Department. We contract with large warehouses around the world to ship 
customer orders, but we also store product at the office that you will ship for various reasons. We also currently 
manage US and Canada returns at our office so you will manage the process of inspecting customer returns 
and placing the product back into inventory. As a part of this responsibility, you will be in charge of the small 
warehouse of product we store at the office, making sure it’s organized and that we have enough stock on hand.

• Wholesale Sales Support. You will assist our wholesale department with various tasks such as 
order entry, coordination of fulfilling orders, invoicing, tradeshow preparation; etc. 

• Logistics Support. You will assist in managing the company’s movement of inventory (relationship with contracted 
warehouses regarding restocking inventory and customer orders, shipments to retailers/distributors; etc)

• Customer Service. You will assist with customer service through email and on social media platforms when needed.
• Office Management. We will be moving to a new office in July of this year 

and you will help keep the office clean and organized.
• Occasional Travel. As a part of our wholesale/retail strategy, we attend several tradeshows 

throughout the year. Occasionally we may ask you to attend a tradeshow (1-4 times per year).
• Event Planning and Travel Preparation. Throughout the year we travel for tradeshows, company 

retreats, sales trips, etc, and you will assist in planning the events and booking travel.
• Other Projects. As a small company, we all wear multiple hats and we anticipate 

that you will eventually assist with various projects in every department (marketing, 
product development, sales, customer service and operations/finance).

What We Need To Know You Have Or Can Do

• Fit into WANDRD’s culture and team dynamic
• Travel 1-4 times per year for 2-5 days at a time
• Proficient with a computer and Microsoft Office
• Strong written, verbal, and visual communication skills
• Excels in a collaborative environment and ability to give and receive constructive criticism
• Demonstrates proactive problem-solving skills
• Passionate about learning and growing as a professional individual
• Extremely organized

Some Specifics

• Must be located in Utah and able to work in our office in Orem
• Pay - based on experience and qualifications
• Health benefits provided
• Wild Time - all employees are expected to spend 10% of their working time in the 

wild or volunteering. For full-time employee’s this amounts to 4hrs/week
• Gym pass reimbursement
• Receive every WANDRD product plus gear allowance. Friends and family discount
• Annual travel credit - we want you to spend time traveling and will give you money to do so
• Unlimited responsible vacation time. Take the time you need as long as your work doesn’t suffer

Now that we’ve introduced ourselves and told
you what we’re looking for, we’d love for you to do the

same. Send over your resume and an introduction to 
iwannawork@wandrd.com - be sure to include

“Office and logistics” in the subject line. 


