JUBILATE MUSIC GROUP
PRODUCT RETURN FORM

To qualify for 100% credit on returned goods, the following criteria must be met:

= [tems were incorrectly shipped.

= Jtems were damaged or defective.

= All returned items must have been purchased directly from Jubilate Music Group.

= All returned materials must be in like-new condition in re-salable condition. Items with stickers or other
markings cannot be accepted and will be returned at the customer's expense.

= All items must be returned postpaid.

= Copy of original packing slip must accompany return .

=  No return after 60 days from date of invoice.

NOTE: There is a minimal re-stocking fee for all returned orders.

Customer Name

Account # Address

City/State/Zip

Phone

Email

Invoice #

Reason for return: (Check one)
[IDefective/Please explain defect:
Clincorrect Item Received/Please credit
[JIncorrect Item Received/Please exchange
[ IDamaged

Items Being Returned:
Quantity Inventory # Description

Please complete this form and return it to sales@jubilatemusic.com. If your return is approved, you will be emailed a|
Return Authorization number, shipping instructions and a shipping label.

If you have any questions concerning this order or your return, please contact us at (866) 742-7212 or email us
at sales@jubilatemusic.com.

THANK YOU!
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