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ON YOUR COLLECTION DAY PLEASE MAKE SURE THAT ALL YOUR BOXES AND ITEMS 
ARE IN RECEPTION OR OTHER ADDRESS (GROUND FLOOR AREA) 

READY FOR COLLECTION BY 

0900

1. Our driver will collect your items from the address that you provide.

2. This address should give a precise location (and easily located) of where our driver 
     should go to collect your items

3. Will the driver call when they are outside?

Unfortunately, we can't guarantee that you'll get a call from the driver as not all our drivers carry 
mobile phones, so we always try and make sure that we get as much detail as we can to make 
sure there aren't any problems that would necessitate a call.   Please note that our drivers can only 
call UK numbers

4. We can only collect boxes from a Ground Floor location.

5. If our driver or delivery partner is unable to collect your items due to insufficient address 
information or an incorrect postcode, or if you are not at home/reception area when the driver 
arrives, there will be a charge of £15 to rearrange your collection.

6. To make everything run as smoothly as possible, please tell us any special delivery instructions 
when you place your order. 

7. Get in touch at info@door2doorstorage.com if there is anything that might make your delivery 
particularly tricky. 

ALWAYS QUOTE YOUR ORDER NUMBER 
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Collection & Re-Delivery

Some advice from the FAQ on our web site. (More information is on our website)

Will the driver call when they are outside?

Unfortunately, we can't guarantee that you'll get a call from the driver as not all our drivers 
carry mobile
phones, so we always try and make sure that we get as much detail as we can to make sure 
there
aren't any problems that would necessitate a call.

For Health and Safety reason we can only collect boxes from a Ground Floor location.
ON YOUR COLLECTION DAY PLEASE MAKE SURE THAT ALL YOUR BOXES ARE
IN RECEPTION (OR GROUND FLOOR AREA) READY FOR COLLECTION.
If our driver or delivery partner is unable to collect your items due to insufficient address 
information or
an incorrect postcode, or if you are not at home/reception area when the driver arrives, there 
will be a
charge of £10 to rearrange your collection.
To make everything run as smoothly as possible, please tell us any special delivery 
instructions when
you place your order. Get in touch at students@door2doorstorage.com if there is anything that 
might
make your delivery particularly tricky. ALWAYS QUOTE YOUR ORDER NUMBER
Can I have my boxes returned to a different address?
If you're on the move, that's not a problem at all. We'll deliver your boxes to the ground floor of 
any
address you like within mainland UK, be it a residential address, a business address or your 
student
halls of residence.
There are only some locations we can't arrange delivery to, such as airports and train stations 
and
some Scottish Highland Postcodes have an additional charge. All we need is a residential or
commercial address and postcode.
Changing your address is easy just email us (students@door2doorstorage.com) with your 
details and
we will arrange everything for you. ALWAYS QUOTE YOUR ORDER NUMBER
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How quickly can I have my boxes back?

As soon as you know the date for return of your items please let us know. The more time we have to 
sort our re-deliveries the better..! We do require at least two to three full working days to prepare your 
box(es) for collection by our courier and these are then delivered to you on a next working day basis.

Please email us at students@door2doorstorage.com to request your boxes to be returned.

Will there be a charge if my delivery cannot be made?

So that your delivery will be successful first time, please make sure you've entered your address 
accurately, with the right postcode. Do also let us know any special delivery instructions.

If our driver or delivery partner is unable to deliver your items due to insufficient address information or 
an incorrect postcode, or if you are not at home when the driver arrives, there will be a charge of £10 to 
rearrange your delivery.

Should our driver or delivery partner be unable to reach you within the delivery window due to 
unforeseen circumstances, we will rearrange your delivery free-of-charge. However, we do find that the 
vast majority of deliveries are successful first time.
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Unfortunately, we can't guarantee that you'll get a call from the driver as not all our drivers carry mobile 
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1. Where will my boxes be collected from..?

Most halls of residents or University Accommodation Blocks have a designated reception area 
or post room where students boxes can be collected from.

We recommend asking your Reception Area or Resident Services the best place for DHL or DPD 
to collect your boxes from.  

                 Our couriers are unable to collect from your room.

    It is your responsibility to find out where our courier can collect 
your boxes from and to clearly state this on your form that you fill out. 

If you need to amend this address please email us at  info@door2doorstudentstorage.com
with any amendment.  ALWAYS QUOTE YOUR ORDER NUMBER

2. What time will they be collected ?

Our couriers collection time ranges from 0830 to 1830 so your boxes should be at the designated 
area by 0830 on the day of collection. 

You will receive a notification on the morning of collection.
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