
RETURNS FORM

NAME:

DATE:

EMAIL:

ORDER NO:

REASON FOR RETURN:

I WOULD LIKE: (PLEASE TICK ONE)

REPLACEMENT FOR FAULTY/
DAMAGED ITEM

EXCHANGE

REFUND FOR STORE CREDIT

REFUND VIA ORIGINAL PAYMENT 
METHOD

RETURNS POLICY

Orient is confident in the quality of its products and delivery methods.
If for any reason you are unhappy with your purchase, or anything relating to your 

order, please contact us immediately at store@orient-nz.com and we will endeavour to 
rectify any issues as soon as possible. 

If there has been an error in our inventories, and the products you have ordered are out 
of stock, Orient will gladly offer a refund or credit.

Orient needs to be informed of any issues or problems with the goods within 7 days of 
receiving the product. 

We recommend using a tracked courier service when returning goods, as they are your 
responsibility until it reaches us. Any return shipping is at the expense of the customer. 

Proof of purchase, such as a receipt or invoice is required for both returns and ex-
changes of products. Orient is under no obligation to refund returned items on the basis 

that you have changed your mind. 

If your package arrives damaged, it is important you sign DAMAGED with the courier, 
take photos before opening and inspect the contents. 

You MUST contact us within 5 days of receiving your package. 

If you are wanting to return any fragile items such as ceramics, glass, candles, diffusers 
etc, please ensure they are extremely well wrapped in several layers of  bubble warp, 
shipped in a sturdy box and packed well in the box, ensuring the items cannot move 

inside the box once it is sealed. They need to be well marked “Fragile” and “Top Stow 
Only”. Ensuring the goods arrive safely and in their original condition is the responsi-
bility of the sender. If an item is returned and it is damaged, unfortunately we will be 

unable to provide a credit or exchange. 

For additional advice on packaging your items for shipping, please contact us directly 
store@orient-nz.com

All purchases are subject to the Consumer Guarantees Act 1993.

RETURNS AT ORIENT

29B COLLEGE STREET
TE ARO

WELLINGTON 6011

CUT + ATTACH TO YOUR RETURN PARCEL

ORIENT-NZ.COM

@ORIENT.DECOR

@ORIENTHOMEWARES


