
SERVICE PROTECTION PLAN 

We expect normal wear and tear to be placed on 

our instruments.  An example of normal wear and 

tear for woodwinds may consist of corks, pads or 

felts that need replacing or an adjustment to keys.  

An example of normal wear and tear for brasswinds 

may consist of a stuck mouthpiece, minor dent to 

the body or a loose solder joint.  

We repair, “wear and tear”, at no charge.  

The fine line between normal wear and tear and 

damage lies in the condition of the instrument.  

To the right are two examples of damage beyond 

normal wear and tear; a broken tenon on a bassoon 

joint and a smashed French Horn bell. Both of these 

repairs are labour intensive and expensive.  

We know that accidents can happen to anyone. 

This is why we suggest our service protection plan. 

It is inexpensive compared to the cost of repair 

work or instrument replacement cost.   

On the following page you may review our rental 

“terms and conditions” regarding the definition of 

loss and damage and the optional theft and        

damage protection information.   



LOSS OR DAMAGE: The Lessee is responsible for the care, custody and control of the described 

equipment and insuring the equipment for the full replacement value as stated in the agree-

ment, against all perils including theft, fire and damage resulting from negligent care. The Lessee 

shall bear full responsibility for the loss of the equipment and for any and all damage caused to 

the equipment during the Term, reasonable wear and tear excepted. (The assessment as to 

whether the equipment is damaged shall be determined solely by the Lessor in its absolute dis-

cretion.) The Lessee shall pay all costs incurred by the Lessor in the Lessor’s discretion to replace 

the equipment as per the replacement value or to repair the equipment to good working order 

including physical and mechanical repairs. 

OPTIONAL THEFT AND DAMAGE PROTECTION: Theft and damage protection is available to cov-

er theft of and/or accidental damage to equipment. By supplying a signed detailed report from a 

relevant police department or school principal for the theft and/or damage (mysterious disap-

pearance, willful and/or malicious damage excluded) the equipment will be repaired or replaced 

with equipment of equal value. Such theft and/or damage protection is nullified when a default 

of any payment occurs. (The assessment as to whether the equipment is damaged shall be deter-

mined solely by the Lessor in its absolute discretion.) 


