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2-WAY RADIO SPECIALIST

Radio Hire — Terms and Conditions

Hire Charges

Radio-Shop UK will issue the customer with an invoice of charges for the agreed length
of the hire term, these charges are payable on demand. Charges apply to every day
including Saturday, Sunday, Bank Holidays etc. Should the customer wish to extend the
length of the hire Radio-Shop UK will issue a further invoice for payment.

Customer’s Responsibilities

The customer’s responsibilities commence upon receipt of the equipment and
terminates when Radio-Shop UK are in receipt of the returned equipment. The customer
must not sell or part with the equipment and should return the equipment in the
condition it was received in.

Equipment Failure Procedure

Should any equipment become faulty the customer must immediately inform Radio-
Shop UK and the equipment returned as soon as possible for inspection. It is essential
that the customer does not attempt to repair any equipment as Radio-Shop UK may
charge the customer for any damage caused.

Lost, Damaged, Non-Returned or Unclean Equipment

Should equipment be lost by the customer, Radio-Shop must immediately be informed
and the customer will be charged the current retail price for replacement of the
misplaced equipment. Any equipment not returned at the end of the agreed hire term
will be chargeable unless Radio-Shop UK and the customer have previously agreed an
extension to the hire term. Any damage to equipment will be charged for repair costs,
should the equipment be damaged beyond repair, Radio-Shop UK will charge the
customer the current retail price for replacement of the damaged equipment.

By signing below you agree to the terms and conditions described above issued by Radio-
Shop UK. Please note, this document must be signed and returned before equipment can be
dispatched.
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