
QUESTIONS? NEED HELP?

For the most up to date version 
of this guide, please visit: 

https://mytorch.com/pages/guide



HOW TO SET UP YOUR TORCH WIFI ROUTER

1. Turn off and disconnect your current router. If you 
have a router/modem combo unit, leave your unit on 
and connected.

2. Connect your Torch Router to the LAN port of your 
modem or router/modem combo unit. If you don’t 
have a modem, the ethernet cable will plug into the 
wall ethernet plug. Make sure your ethernet cable is 
plugged into your Torch WAN port (the port with a 
globe above it, closest to the power supply).

3. Plug in your Torch Router to turn it on. Wait 5 minutes 
for Torch to pull in the latest updates. (Please note: if 
you do not wait 5 minutes, evil clowns may follow you 
around for the rest of the week.) 

4. Connect wirelessly to your Torch WiFi network 
(preferably with a laptop or tablet) using the default 
password: letitshine. (Please note: you must setup 
your Torch Router over a wireless connection.)

5. Once you are connected to the Torch WiFi network, 
navigate to home.mytorch.com.
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6. Click on the blue ‘Are you setting up Torch? Click 
here’ button to create an account.

7. Input your account details and click Submit. 
8. A verification code will be sent to your cell phone. 

Enter the code and click Submit.
9. Configure your router settings including: changing 

your network name, setting the timezone, and 
changing your password. Once configured, click Next.

10. Your router will reboot. This process will take 5 
minutes and will be indicated by a countdown timer 
on screen.

11. After 5 minutes, or the timer on page reaches 
zero, reconnect to your newly renamed Torch WiFi 
Network.

12. Once reconnected to your Torch Network, click 
Next. (Please note: if your setup window closes 
or disappears, please wait the full 5 minutes then 
navigate to home.mytorch.com and login to resume 
setup at this step.)
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13. Create profiles for each child. Once profiles for all of 
your children are created, click Next. 

14. It is now time to add additional devices to your Torch 
Router. Connect your additional devices to Torch 
using the network name and password you created 
during setup.

15. Once connected, devices must be placed in a profile 
to access the internet. From the unassigned devices 
list, move each device to the appropriate profile. Once 
all devices are assigned to a profile, click Finish. 

16. You will now be redirected to your Parental 
Dashboard.

17. From your Parental Dashboard, you can customize 
child profiles, add additional devices, update your 
settings and block categories and websites. (Please 
note: changes to profiles including pausing, bedtimes, 
and blocked content, can take up to 1 minute to take 
effect.)

18. Sit back and relax. Welcome to Torch!



Can I connect to Torch with a hardwired device?
Yes, but hardwired devices will have unlimited access to 
the internet and cannot be blocked, paused, or filtered.

What does the Grown Up profile do?
Devices in the Grown Ups profile have unlimited access to 
the internet and cannot be blocked, paused, or filtered.

Can I place Torch behind my current router?
Yes. Once Torch is plugged in and connected, you will 
need to power cycle all network devices before attempting 
setup. 

How do I block Facebook?
You can block all social media content using the social 
media category or blocking the URL explicitly (facebook.
com).

How do I block Youtube?
You can block all social media content using the social me-
dia category or blocking the URL explicitly (youtube.com).

FREQUENTLY ASKED QUESTIONS?



FEDERAL COMMUNICATION COMMISSION 
INTERFERENCE STATEMENT

This device complies with Part 15 of the FCC Rules.  
Operation is subject to the following two conditions: 
1. This device may not cause harmful interference, and 
2. This device must accept any interference received,  
    including interference that may cause undesired operation. 

This equipment has been tested and found to comply with the limits  
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful 
interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is  
no guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one of  
the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different  
   from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.



FCC Caution: Any changes or modifications not expressly approved by 
the party responsible for compliance could void the user’s authority to 
operate this equipment. 

This transmitter must not be co-located or operating in conjunction  
with any other antenna or transmitter.

For operation within 5.15 ~ 5.25GHz  frequency range, it is restricted  
to indoor environment.

IMPORTANT NOTE:
FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth  
for an uncontrolled environment. This equipment should be installed  
and operated with minimum distance 30cm between the radiator  
& your body.

TERMS AND CONDITIONS

Use of Torch constitutes acceptance of the Terms and Conditions 
found on mytorch.com/pages/termsandconditions.

 © 2016. TORCH. ALL RIGHTS RESERVED.



You can find answers to your questions at help.mytorch.com
Contact us by phone at (844) 333-3677 or by email at help@mytorch.

com. We’re here to help you!
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