
ABOUT THE CUSTOMER
Cherie Cochrane lives in Quincy, Michigan, where she owns 
and operates a fruit delivery business. Her business connects 
customers, and businesses, across the South Michigan area 
with fresh fruit and produce.

Cherie most often works from her 2,400-square-foot shop, 
which is constructed with drywall, insulation, and the 
building’s all-steel exterior. As seen in a similar story about a 
Texas home, buildings constructed with metal and concrete 
often have little to no service inside due to the cell signal’s 
inability to penetrate these materials.

THE CHALLENGE
Cherie’s business relies on over-the-phone ordering. When 
a call for a fruit order would come in, many of the calls 
would go directly to voicemail and those that didn’t would 
drop if Cherie didn’t run outside before she had missed 
the call.Cell phone service was not only a necessity for 
connecting them.

Full Bars for 3 Cell Carriers Inside Metal Office

     LOCATION: Quincy, MI

     SIZE: 2,400 sq. ft.

     CATEGORY: Medium Office

Cherie’s shop is located in a very rural area that falls within 
the Sprint, AT&T, and Verizon coverage map. This meant that 
although the outside of the building had strong cell service 
for each of these carriers, Cherie had no service inside of her 
metal building.

This meant no cellular data, frequently dropping calls, and an 
operational nightmare for a business that needs cell service to 
fulfill orders but has no service at all.

THE SOLUTION
Cherie knew there had to be a better way and she began 
researching products that could help her resolve the 
cellular issue that was jeopardizing her business’ success 
(Related Post: Signal Booster vs Femtocell). Seeing the 
solutions that were available, she considered what was most 
important to her, given what the products could deliver at 
various price-points.

Most important to her was the ability to call, text, and use 
4G LTE cellular data inside her shop. Also important was 
the need for cell coverage throughout the entirety of the 
2,400-square-foot shop, a product that could be installed 
without professional help, and the ability to improve cell 
service for AT&T, Verizon, and Sprint.

Heading into the busy summer fruit delivery months, 
Cherie needed to make a decision and chose the SureCall 
Fusion4Home Omni and Right-Angle antenna signal 
booster kit. 

The Fusion4Home kits are designed to bring reliable call, text, 

I was having to drop everything to run outside 
before the call dropped or went to voicemail. 
It was unproductive and caused me a lot of 
unnecessary stress.

     BOOSTER: Fusion4Home

Cherie Cochrane
SureCall Customer

Sprint, Verizon, and AT&T all went from No Service to full bars of cell coverage after installing the SureCall Fusion4Home.
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NEEDS: 
• Verizon, Sprint, and AT&T 

service inside a 2,400 sq. ft. 
metal building

• Reliable service for call, text, 
and 4G LTE data

• A DIY-installable product

• No or low maintenance 
solution

SOLUTION:
• 1 SureCall Fusion4Home 

Omni & Right-Angle antenna 
kit for medium size offices

RESULTS:
• Verizon, Sprint, and AT&T 

service throughout the 
building

• Full 4G LTE service for call, 
text, and data

• Compact design, low-
maintenance, and DIY 
installation friendly

• 3-year warranty, 30-day 
returns, and 24-7 US-based 
tech support for life

“All orders originate from my cell phone and 
I couldn’t afford anything less than perfect cell 
service in my office, which is why I chose the SureCall 
Fusion4Home.”
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Cherie Cochrane
SureCall Customer

SureCall’s Fusion4Home works with all North American cell 
carriers to deliver the best voice, text and 4G LTE cell signals 
in buildings up to 4,000 sq. ft. With customizable kit options, 
this signal booster delivers 2X more power to access faraway 
towers than any other option on the market.

and 4G LTE data service inside of homes and buildings up to 4,000-square-feet. Fusion4Home 
works with all cell carriers in North America and comes with a 3-year warranty, 30-day money-back 
guarantee, and 24-7 US-based tech support for the entire life of the signal booster.

THE RESULTS

Cherie installed the Fusion4Home herself using only a few tools and the detailed installation instructions. 
When asked how challenging the installation was, she explained that “all items for the installation were 
included and the instructions were very clear and easy to follow, even for a non-techie person like me.”

Before installing Fusion4Home, Cherie’s shop had no service readings throughout. The signal outside 
of the building was the same 3-bar reading for all carriers in the area, which included Verizon, Sprint, 
and AT&T. After installing Fusion4Home, the entire 2,400-square-foot shop had full 4G LTE service for 
Verizon, AT&T, and Sprint!

Fusion4Home has given Cherie full service inside of her primary office and the reassurance that she is 
not missing calls, which could mean late or lost business. She is no longer confined to taking calls out 
in the elements and now she can take them comfortably from her office.

About SureCall:
SureCall is the multi-patented industry leader in cell phone signal boosters, 
combining high quality technology with innovative designs to create award-winning 
boosters that dramatically improve cell phone reception, including voice or 4G data, 
for homes, cars and businesses.

It was simple enough to install by myself, boosts all carriers for my whole 
shop, and since it almost never needs maintenance I practically forget it 
is there. The signal I get inside is even higher than the signal outside the 
building.

Cherie Cochrane
SureCall Customer

Average cell service for 
Verizon, Sprint, & AT&T 

outside the office.

3 Bars
Average cell service 

inside the office before 
Fusion4Home.

No Service
Average cell service for 
Verizon, Sprint, & AT&T 

with Fusion4Home!

5 Bars
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