
ABOUT THE CUSTOMER
Brenda Whitehead and her husband, Jack, live in Texas on an 
eight-acre property that’s covered in Oak and Ash trees. The 
couple lives inside their 1,600-square-foot country home in 
Dike, Texas, where they rely completely on cellular connectivity 
since they have no landline or access to Internet.

For the last seven years they have had no cell service inside 
their home, a common issue we see in metal construction 
homes. Their porch was the only location with cell service and 
this meant if they wanted to receive or make a call, send a text, 
or receive an email, they had to be outside. The couple was no 
stranger to chattering teeth in the winter and intense heat in the 
Texas summer.

THE CHALLENGE
The likelihood of the family’s home having cellular reception 
was stacked heavily against them. Their home was situated far 
from the nearest cell tower in an area with dense tree coverage 
and the home used metal construction and low-e glass 
windows. These building materials completely blocked any cell 
signal that reached their property.

Jack owns and operates an 18-wheeler and receives load 
pickup information via email and text. Because the home had 
neither Internet nor Verizon cell service inside, he constantly 
stressed that he would miss a late night request for a load 
pickup.

Cell phone service was not only a necessity for connecting them
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with their family, friends, and community but it was making it 
harder for them to operate their business from home. 

Outside of their home, Brenda and Jack averaged 2-3 bars of 
coverage for Verizon and T-Mobile, the cell company their son 
used, averaged around 1-2 bars. They talked around within their 
community and heard signal
boosters could improve cell
phone service in homes.

THE SOLUTION
A little skeptical, Brenda
began searching for the best
cell phone signal booster and
found SureCall. Seeing positive things about the company, she 
wanted to speak with someone who could help her choose 
the right signal booster for her home. She reached out to a 
SureCall solutions expert and, although her husband didn’t 
think it would work, they gave it a try knowing it came with a 
30-day money back guarantee and 3-year warranty.

My husband didn’t think it would work but we 
are totally amazed, I mean we get FULL bars for 
Verizon when we have always had No Service.

     BOOSTER: Fusion4Home

Brenda Whitehead
Fusion4Home Customer

Under a metal roof in a challenging location far from the closest cell tower, the Whitehead’s had no landline or 
Internet. Fusion4Home gave them reliable cell service for calling, texting, and 4G LTE data inside their home.
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NEEDS: 
• Verizon cell service throughout 

their 1,600 sq. ft. country home

• Ability to call, text and use 
4G LTE to stream data

• Blend in with the home’s 
aesthetic

• Reliable and DIY install 
friendly product

• Money-back guarantee, just 
in case!

SOLUTION:
• 1 SureCall Fusion4Home 

Omni & Right-Angle Antenna 
kit for medium size homes

RESULTS:
• Verizon cell service 

throughout the entire home

• T-Mobile coverage for most 
of the home

• Reliable call, text, and 4G LTE 
data coverage

• Compact design and DIY 
install friendly

• 30-day money back guarantee, 
3-year warranty, and 24/7 
lifetime technical support

After taking some time to think it over, Brenda and her husband ordered the Fusion4Home with 
an omni and right-angle antenna. The Fusion4Home cell phone signal booster is available with 
different antennas that can be paired to be the perfect signal booster for a medium size home.

THE RESULTS

We caught up with Brenda after one-month of installing the Fusion4Home, which Jack did himself with ease.

Seven years dropping calls, failing texts, and nearly no data at all is a thing of the past for the 
Whitehead family. Using the 2-3 bars they had outside for Verizon and 1-2 bars outside for T-Mobile, 
Brenda and Jack now have reliable 4G LTE cell service throughout their home.

Regaining the ability to call has made it easier than the family ever thought possible to connect with 
the world around them right from the comfort of their own home. 

Jack rests much easier knowing his phone is able to receive work information and updates from 
anywhere in the home, Brenda has no limits on her ability to call, text, or load 4G LTE data, and their 
guests benefit from the all-carrier boost of Fusion4Home as well.

“We love the Fusion4Home signal booster! We 
are your biggest fans!! Not only do we have great 
Verizon cell service in our home now but ya’ll are also 
awesome to work with!!”
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Brenda Whitehead
Fusion4Home Customer

After 7-years of no service, we still catch ourselves running to the porch 
when a call comes in and then remember we don’t need to because we 
have the SureCall Fusion4Home.

SureCall’s Fusion4Home works with all North American cell 
carriers to deliver the best voice, text and 4G LTE cell signals 
in buildings up to 4,000 sq. ft. With customizable kit options, 
this signal booster delivers 2X more power to access faraway 
towers than any other option on the market.

About SureCall:
SureCall is the multi-patented industry leader in cell phone signal boosters, 
combining high quality technology with innovative designs to create award-winning 
boosters that dramatically improve cell phone reception, including voice or 4G data, 
for homes, cars and businesses.

Brenda Whitehead
SureCall Customer

Average Verizon and 
T-Mobile cell service 
outside of the home.

2-3 Bars
Average cell service 

inside the home before 
Fusion4Home.

No Service
Average Verizon and 
T-Mobile cell service 
with Fusion4Home!

5 Bars
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