
SHIPPING  

Postage and packaging costs £6.50 per order.  

Parcels will be sent using Royal Mail or MyHermes depending on the size. For areas which fall 

outside of Handcrafted by Harriets usual delivery zone (i.e. Scottish Highlands, Ireland, Channel 

Islands and anywhere outside of the UK mainland), please contact handcraftedbyharriet@gmail.com 

for a quote.  

As products are handmade to order, I will use my best endeavours to deliver standard items within 

14 days. If the item is in stock, delivery may be sooner. If an order is urgent then please inform me 

and I will do my best to speed things up for you. Delivery timings for bespoke products will be 

quoted at the time of order and can take up to 3-4 weeks.  

RETURNS & REFUNDS 

Cancellations must be received in writing within 24 hours of the order being placed.  

Faulty goods will be exchanged or fully refunded. Please contact handcraftedbyharriet@gmail.com 

within 48 hours of delivery to allow me to make a claim with the delivery service and retain all 

original packaging for inspection. I will of course pay for the return postage and will agree the 

method of posting with you.  

Non-faulty goods must be returned within 7 days of receiving the item. The cost of the goods will be 

refunded, as long as the goods are still in the exact condition that they left the workshop in. The cost 

of return postage will not be refunded unless the reason for return is due to a mistake by 

Handcrafted by Harriet.  A refund will be issued to the original card that was used for the purchase 

within 5 days of receipt of the return.  After 7 days you will be deemed to have accepted the goods 

and no returns will be permitted thereafter. Please note that bespoke orders can not be returned. 
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