
DELIVERY 
We will dispatch your items 6-10 weeks after processing your order, to the address given.    
If you need a lamp earlier than 2 months, please email lonsdalerosanna@gmail.com to check if 
any are in stock, ready for dispatch.  
Delivery charges payable for items dispatched in the UK will be listed on your order and will 
depend on the weight and size of your order. 
Shipping prices will show up on your checkout process. 
ESTIMATED UK SHIPPING PRICES  

• £10 (1-6 shades sent without a lamp) 
• £18 medium lamp (and shade) 
• £38 large lamp (and shade) 

Deliveries outside of the UK may be subject to import taxes and additional charges for which 
you are solely responsible. Please note that we have no control over these charges and cannot 
predict their amount. All products are sent by UPS courier, fully tracked & signed. You will need 
to sign for item(s) at the door. 
Lamps can be shipped worldwide, with shipping rates depending on the weight and size of your 
order.  
Please email lonsdalerosanna@gmail.com for a quote if you want to ship multiple items. 
  
RETURNS POLICY 
We hope you will be very happy with your purchases. However, if you decide to return anything 
bought from us, please notify us within 14 days of your intention to return goods. We’ll be happy 
to refund or exchange a product provided it is returned unused, in its original packaging and in 
fully re-saleable condition. If the product returned is not in fully re-saleable condition, we reserve 
the right to refuse a refund on the item. Customers will have to cover the courier cost of returns. 
Once the re-saleable product is returned, we will refund the money back to you.  
HOW TO MAKE A RETURN 
Please send the item(s) back in the same packaging to: Rosanna Lonsdale, The Refinery, 13 
Radnor Walk, Chelsea, London. SW3 4BP including details of your name and order 
details. When returning your item(s), we recommend that you send any returns or exchanges by 
recorded delivery. 
If you no longer have the original packaging, please use at least 8 layers of bubblewrap and 
surround this in a box filled with polysterene balls. 
FAULTY ITEMS 
In the event that goods bought from Rosanna Lonsdale are faulty, we will be happy to replace 
the goods at no charge to the customer or alternatively, to refund the cost of purchase. It should 
be noted that our liability is limited to the purchase cost of faulty goods and we will accept no 
responsibility for any costs that may be associated with their supply. Faulty goods should be 
notified to Rosanna Lonsdale within 3 days of receiving the goods and returned to the Rosanna 
Lonsdale warehouse within 14 days. The courier cost to return goods will be covered by Rosanna 
Lonsdale.  
 


