
DELIVERY 
we want the buying process to be as simple as possible for our customers. so in 

nearly every case, your purchases will be delivered to you free of charge. returns of 

unwanted goods are also at no cost to our customers (except for sale and 

promotional items). read on for a fuller explanation. 

HOW LONG WILL DELIVERY TAKE? 
in most cases, customers will receive their goods within 2-4 working days. unless 

specifically agreed beforehand by arrangement with the pooky customer service 

team (0207 351 3003 orhello@pooky.com), items will need to be signed for on 

delivery. other arrangements can be made, but these would have to be at the 

customer’s risk. 

HOW MUCH IS DELIVERY? 
delivery is free to almost all areas of the uk. there is a surcharge to certain postcodes in the 

highlands and islands, the channel islands, isle of man and northern ireland. and if a guaranteed 

next day service or a saturday delivery is required, then contact customer service on 0207 351 3003 

or hello@pooky.com and we will be delighted to arrange it for a small surcharge. 
  
 

RETURNS 
we hope that you will love your pooky products but in the event that you wish to 

return them, as long as they are returned in their original packaging and fit for 

resale, we will cover the cost of carriage and you will be refunded in full  (small 

charge for buyers from the highlands and islands, the channel islands, isle of man 

and northern ireland. we also do not offer free returns for sale and 

promotional items). all you need to do is notify pooky customer service (0207 351 

3003 or hello@pooky.com) and we will tell you what you will need to do. in most 

cases, this will simply require you to fix a label onto the box and take it to a 

collectplus outlet convenient to you at a time and day that suits. once the items have 

been received back in the warehouse, they will be checked to ensure they are fit for 

resale. if so, you will be refunded their full purchase price, which normally takes 

between 2-4 days to reach your account.  if there are any problems, you will be 

notified by the customer services team. 

DAMAGED ITEMS 
in the unlikely event that the goods you receive are damaged, then you will need to 

take a photograph of them and notify us within 2 days of receipt. our customer 

services team (0207 351 3003 or hello@pooky.com) will then guide you through the 



process of what to do next, and they will also make sure you get a replacement as 

soon as possible. 
 


