
MAASAI BELTS & DOG COLLARS 
 
OUR RETURNS POLICY UK RETURNS POLICY 
 
We want you to be happy with your belt, therefore, if for some reason you are not we are more than 
happy to offer you a full refund on all goods returned to us in resalable condition within 14 days of 
purchase.  
 
To return your belt, please send a cover note with your address, along with the unwanted item and send 
it to:  
Maasai  
80 Eccleston Square Mews  
London  
SW1V 1QN  
 
Regrettably, delivery charges are non-refundable unless your order is incorrect or faulty. For your 
peace of mind please make sure you ask for a stamped ‘Certificate of Posting’ to keep as a receipt, as 
we cannot take responsibility for items that for whatever reason fail to reach Maasai HQ.  
 
INTERNATIONAL RETURNS POLICY  
 
We are able to offer you a full refund on all goods refunded to us in a resalable condition within 21 
days of purchase. Purchases made outside the UK may be subject to customs and duty fees which you, 
the customer, is responsible for and must pay. You are responsible for the postage cost to return your 
items. To return your belt, please send a cover note with your address, along with the unwanted item 
and send it to the above address.  
 
Regrettably, delivery charges are non-refundable unless your order is incorrect or faulty. For your 
peace of mind please make sure you ask for a stamped ‘Certificate of Posting’ to keep as a receipt, as 
we cannot take responsibility for items that for whatever reason fail to reach Maasai HQ.  
 
 
FAULTY ITEMS  
 
Please carefully check your items when they arrive to ensure you are completely satisfied. Should you 
receive a faulty/damaged item, please email us at info@maasaibelts.com to let us know and then follow 
the returns procedure above.  
 
For faulty items that have been worn/used please email us at info@maasaibelts.com We will reply to 
you via email as soon as we have taken delivery of the returned item(s) and have processed your 
refund.  
 
Refunds will be credited back via the original method of payment. Please allow up to 14 days for 
returns to be processed.  
 
STOCK AVAILABILITY  
 
Unfortunately despite our best efforts, we can not 100% guarantee that we have all items in stock 
permanently. We will endeavour to advise you when the belt will next be available and get it out to you 
as soon as possible.  
 
OUR DELIVERY POLICY  
 
Please note: our warehouse only sends goods out Monday-Friday, so orders placed Friday afternoon 
will be sent out on Monday.  
 
UK DELIVERY Economy delivery (Royal Mail) £4.95 (estimated 3-5 working days)  
 
WORLDWIDE DELIVERY International signed for £10.50 For Europe & Rep. Ireland (approx. 7-10 
working days) For rest of the World (allow up to 12 working days)  
Import Duties: The customer will be responsible for relevant tax and duty to receive goods to your 
country.  
 
*If your order comes in over 2Kgs in weight, we will be in touch if further delivery charges are 
applicable. 
 


