
IRIS 
 
DELIVERY 
 
The delivery charges detailed below include postage and packaging costs and any shortfall in the amount we collect from you to 
pass to UPS when arranging your delivery is covered by us. The Standard UPS Terms & Conditions of Carriage can be 
viewed here 
 
The delivery options shown are for orders up to two pairs of sandals. For more than 2 pairs please send us an email 
at contact@irisandals.com and we will provide you with the exact cost and delivery day. 
 
UK Mainland 
Free standard delivery on all UK orders (2-3 days) 
Express Next day delivery:  £3,99 (Tracked and guaranteed delivery by 1pm the next working day). 
 
International Delivery: 
Europe 
Standard Delivery:  £6,99 Allow up to 5 working days 
Express Delivery:   £10,99 Next business delivery during the day to all European business areas 
Rest of the World 
Standard Delivery: £9,99 Signed for and tracked – Allow 7 to 10 working days 
Express Delivery £14,99 End of second business day delivery to most business addresses in the US and all major business areas 
in Canada 
Delivery during the day within 2 to 3 business days to Asia 
Europe: Andorra, Austria, Belgium, Croatia, Czech Republic, Denmark, France, Greece, Hungary, Irish Republic, Italy, 
Luxembourg, Netherlands, Norway, Poland, Portugal, Romania, Russia, Spain, Sweden, Switzerland, Turkey 
Rest of the World: Australia, Canada, Hong Kong, Japan, New Zealand, Singapore, Taiwan, UAE, USA 
  
TRACKING MY ORDER 
On placing your order we will send you an email to confirm that we have received your order. As soon as payment is processed, 
you will receive another email to inform you that your purchase has been shipped. 
Each item will be assigned a tracking number as soon as it leaves the warehouse, enabling us to locate your package. When your 
order has been dispatched, we will contact you directly with an order tracking number. 
If you have not received your order within 10 working days or if at any time you have a question regarding the status of your 
order, please contact us directly at contact@irisandals.com where we will be happy to look into your request and assist you in 
any way we can. 
 
INSURANCE 
We insure each purchase from dispatch and during the time it is in transit until it is delivered to your specified address. Upon 
delivery to the specified delivery address, responsibility of your order transfers to you and is no longer covered by our insurance. 
If you are returning an item and loss or theft occurs, IRIS Brand Ltd cannot be held responsible. 
 
TAXES & DUTIES 
If you order items for delivery outside of the EU, they may be subject to import duties and taxes that are your responsibility 
where they apply. We have no control over these charges and cannot predict what they may be, and they remain the 
responsibility of the customer. If local import taxes apply, the shipping company will contact you by telephone once your items 
are in customs to let you know the cost. This may delay your delivery time, as goods held at customs will be your responsibility 
to pay the necessary charges for local authorities to release the goods. Please be aware that if you don’t choose to pay the import 
taxes we reserve the right to charge any additional costs by IRIS Brand Ltd to you. 
Please note that cross-border deliveries may be subject to opening and inspection by custom authorities. You are considered the 
importer of record for the items you order through our website and must comply with all laws and regulations of the country in 
which the items are to be delivered.  IRIS Brand Ltd is required by law to declare an accurate commercial value on all non-EU 
shipments. We are unable to honour any requests to adjust the actual value of an order on the customs documentation. 
 
Returns  
 
In accordance with EU distance selling regulations, our refund and exchange policy lasts up to 7 days. You are entitled to cancel 
your order at anytime within 7 days of receiving your goods. The cancellation period ends on the expiry of the period of 7 
working days beginning with the day after the day on which you received the goods. 
Gift cards are exempt from our Returns & Exchange policy; gift cards are non-returnable and non-exchangeable. 
This guarantee does not apply to the supply of goods made to the customer’s own specification (personalised and bespoke 
goods), such as bespoke sandals and jewellery. 
More information on Distance Selling Regulations can be found here 
 
If you wish to cancel an order under these terms, first contact us by email and then return your products within 7 days of 
receiving your parcel. To complete your return, we require a receipt or proof of purchase. You will need to return the entire order 
at your cost, unless demonstrated faulty, if you have already received them. 
Defects or any other discrepancies should be reported to us by email at orders@irisandals.com no later than 7 days upon receipt 
of item(s). If notification is not received within this period, we shall be under no liability whatsoever in respect of such claim. 
To be eligible for a refund or an exchange, your item must be unused and in the same condition that you received it. It must also 
be in the original packaging. Once your return is received and inspected, we will send you an email to notify you that we have 
received your returned item. We will also notify you of the approval or rejection of your refund. 



If you are approved, then your refund will be processed, and a credit will automatically be applied to your credit card or original 
method of payment, within 7 working days. 
There are certain conditions where a return or exchange cannot be granted: 
-Any item not in its original condition, damaged or missing parts for reasons not due to our error 
-Any item that is returned more than 7 days after delivery 
 
Late or missing refunds (if applicable) 
If you have not received a refund yet, first check your bank account again. Then contact your credit card company; it may take 
some time before your refund is officially posted. If you have done all of the necessary checks and you still have not received 
your refund yet, please contact us at orders@irisandals.com 
 
Sale items (if applicable) 
Only regular priced items may be refunded; unfortunately sale items cannot be refunded. 
 
Exchanges (if applicable) 
We only replace items if they are defective or damaged.  If you need to exchange it for the same item, send us an email 
at orders@irisandals.comand send your returned goods to: 
IRIS BRAND LIMITED 
375D Camden Road 
N7 0SH LONDON 
UNITED KINGDOM 
  
Gifts: 
 
If the item was marked as a gift when purchased and shipped directly to you, you will receive a gift credit for the value of your 
return. Once the returned item is received, a gift certificate will be mailed out to you. If the item was not marked as a gift when 
purchased, or the gift giver had the order shipped to themselves to give to you later, we will send a refund to the gift giver and 
they will find out about your return. 
 
Shipping 
To return your product, you should mail your product to: 
IRIS BRAND LIMITED 
375D Camden Road 
N7 0SH LONDON 
UNITED KINGDOM 
  
You will be responsible for the shipping costs of returning your item(s). Shipping costs are non-refundable. If you receive a 
refund, the cost of return shipping will be deducted from your refund. 
Depending on where you live, the time it may take for your exchanged product to reach you, may vary. 
When returning items, until the goods reach our offices, they are your responsibility. Please ensure you package goods well, to 
prevent any damage. If you are shipping an item over £100, you should consider using a traceable shipping service or purchasing 
shipping insurance. We do not guarantee that we will receive your returned item and will not accept responsibility for packages 
lost in transit. 
 


