
DELIVERY  
 
Free standard delivery for all UK orders! 
 
Your parcel will be delivered to you by Interlink or Royal Mail, at our 
discretion, depending on the size and weight of your delivery.   
 
You will be required to sign for your package, so please make sure 
someone is home to sign for it.  
  
Order before 2pm for next day delivery. Delivered Monday - Friday. Excluding 
bank holidays. Standard delivery takes between 3-5 days once dispatched. We 
aim to dispatch all orders within one business day. At busier times of year, 
this may not be possible but if you need an item urgently please get in touch 
and we will do our best to accommodate you. 
  
International delivery- 
  
If you would like to order from us but live outside of the UK please get in 
touch with us via sales@misterberwyn.com. We are currently working on 
setting up our international delivery service so it is highly likely we can help!  
 
Please note that if your order is being shipped outside of the UK or the EU, 
you, as the customer, are subject to duties and import taxes.You will be billed 
directly by the customs office of the destination country. 
   
Please take care to enter your delivery address correctly as we cannot be held 
responsible for any undelivered or delayed parcels if incorrect delivery details 
have been given to us.  
 
RETURNS 
 
At Mister Berwyn our customers happiness is of upmost importance to us. We 
do hope that your are happy with your order but if for some reason you are 
not, please do get in touch with us right away. 
 
Please note that many of our products are handmade and often hand 
decorated and may vary slightly in appearance. This is the nature of 
handmade items. We believe this adds to their charm and it is not seen as a 
defect. 
 
We can only accept returns made within two weeks after products have been 
delivered. Returns will only be accepted if items have been unused and are 
returned in their original packaging with tags on. Only items purchased 
through our website can be returned to us. We cannot refund items bought 
from one of our stockists. 
 
If your order is damaged on arrival please do not sign for your parcel and 
contact us at sales@misterberwyn.com immediately.  
 



Please photograph the damaged goods and email the photographs across to 
us. Failing this please post the damaged goods back to us so we can see what 
went wrong and put it right. If goods are deemed faulty we will cover any 
return costs.  
 
Please note we do not refund shipping costs and unfortunately can't offer free 
returns just yet. For exchanges you will be charged the cost of shipping the 
new item. If items were returned due to faults we will cover this cost. 
 
For returns we strongly recommend using a tracked service so you can ensure 
its safe return to us. We are unable to refund items that are ether not returned 
to us or lost in transit. 
  
Please send returns to-  
  
Mister Berwyn Returns, 
6 Heol Aradur, 
Cardiff, 
CF5 2RE 
 


