
HOW AND WHEN WILL MY PURCHASES BE DELIVERED?  
We aim to ship within seven working days if the item is in stock. We will contact you directly if there 
is a problem with your order. Your order will be sent via Royal Mail. All orders are sent recorded 
delivery and will require a signature upon receipt. Please note as a small company we try to ship items 
as soon as possible. However, during busy periods it may take up to twenty business days for your item 
to be dispatched.  
 
HOW MUCH DOES SHIPPING COST?  
Deliveries within the UK: £5.00  
Delivery to the EU: £13.00  
Delivery to Rest of World: £20.00  
 
WHAT IS YOUR RETURNS POLICY?  
We hope you will be delighted with your goods, but if not and you wish to make a return for either a 
refund or exchange, please make sure any garment is unworn, in its original condition and placed back 
in its protective packaging and then returned within 14 days of invoice date (UK customers); 21 days 
(Europe excluding UK); 28 days (Rest of the World). Please note that a garment cannot be accepted 
back should it smell, for example of perfume, cooking or smoke. We will refund you by the same 
method that you paid us.  
 
WHAT IF MY GOODS ARE FAULTY?  
In the unlikely event that the product is faulty on arrival, incorrect or damaged in transit, please notify 
us immediately. If we are unable to provide you with a replacement you will have to return the item to 
us and we will refund you the cost of the item plus the original postage fee.  
 
HOW DO I RETURN GOODS?  
Please fill out the returns and exchanges form enclosed in your package as this will help speed up the 
process. Any comments regarding the reason for the return are greatly appreciated. Then send returns 
by registered mail, insured for its full value to: Customer Returns, Rosie Sugden Scottish Cashmere, 
7B McDonald Place, Edinburgh, EH7 4NH, UK. The customer is responsible for the postage costs 
incurred when returning an item. Goods must be placed back into their original packaging with the 
return slip and we recommend that you send it recorded delivery (first or second class) from the post 
office. R o s i e S u g d e n cannot be held responsible for any item that does not arrive here. Delivery 
charges are non-refundable, unless the item is returned within 10 days.  
 
HOW DO I EXCHANGE GOODS?  
On our returns sheet you can ask us to exchange an alternative garment, or more suitable colour or 
style, and if it is in stock we will dispatch it. If we do not have it in stock but it will be arriving into 
stock shortly we will notify you and you can decide whether you wish to wait or receive a refund. If 
you receive an exchange repeat postage charges will be waived. Should you prefer to make the 
exchange for an alternative style or type of garment you may also do this, and if there is a payment 
difference in your favour we will make the appropriate refund, or if the amount is greater then please 
contact us at info@rosiesugden.com. When exchanging an item please fill in the form on the dispatch 
note that accompanies your parcel with the new colour, style or item required. It is a good idea to check 
that it is in stock by contacting us first by e-mail. You will have to send the item back to us at your own 
expense and it must be in its original condition and packaging. We recommend that any 
returns/exchanges are sent by recorded or special delivery ‘signed for post’ as we are unable to accept 
any responsibility for items that do not reach us. Proof of postage is not sufficient. Then send 
exchanges by registered mail, insured for its full value to: Customer Exchanges, Rosie Sugden Scottish 
Cashmere, 7B McDonald Place, Edinburgh, EH7 4NH.  
 
HOW LONG MIGHT A REFUND TAKE?  
If you receive a faulty item and are returning it for a refund, once we have received the item the PayPal 
account or card used for the purchase will be credited with the cost of the goods. Please make sure you 
send any returns via registered post with proof of posting for your own peace of mind. Your credit card 
company will typically take 4-7 working days to process the refund. 
 


