
Delivery & Returns 
Trade customers please Log In for shipping rates. 
What does shipping cost? 
Delivery depends on the shipping destination and total order weight: 
  

 0-20kg 20-35kg 35kg+ Free Delivery 

UK Mainland £4.99 £12.99 £34.95 £1,000+ spend 

  

 0-2kg 2-5kg 5-20kg 20-35kg 35kg+ Free Delivery 

Scottish Highlands £5.99 £7.99 £9.99 £19.99 £74.99 £1,500+ spend 

  

 0-2kg 2-35kg 35kg+ 

Guernsey £4.99 £9.99 £74.99 

Isle of Man £5.99 £9.99 £74.99 

Jersey £5.99 £9.99 £74.99 

  

 0-35kg 35kg+ 



Northern Ireland £9.99 £74.99 

  

 0-2kg 2-35kg 35kg+ 

France £5.96 £9.99 £83.85 

Germany £5.96 £9.99 £83.85 

Poland £5.96 £9.99 £83.85 

Spain £5.96 £9.99 £83.85 

  

 0-5kg 5-35kg 35kg+ 

Bulgaria £9.99 £15.38 £91.54 

Czech Republic £9.99 £15.38 £91.54 

Denmark £9.99 £15.38 £91.54 

Estonia £9.99 £15.38 £91.54 



Finland £9.99 £15.38 £91.54 

Hungary £9.99 £15.38 £91.54 

Italy £9.99 £15.38 £91.54 

Latvia £9.99 £15.38 £91.54 

Lithuania £9.99 £15.38 £91.54 

Portugal £9.99 £15.38 £91.54 

Slovakia £9.99 £15.38 £91.54 

Slovenia £9.99 £15.38 £91.54 

Sweden £9.99 £15.38 £91.54 

Turkey £9.99 £15.38 £91.54 

  
How long do deliveries take? 
Delivery times depend on what you order and where you are. 
Small items for UK delivery: 3-5 working days 
Large items for UK delivery: 7-10 working days 



Small items for European delivery: 7-10 working days 
Large items for European delivery: 10-14 working days 
Small Items – Lamps, shades and accessories 
Large Items – Furniture (includes chairs & stools) 
What is your return policy? 
We have a 30-day, no-questions-asked return policy for all of our items. We ask that any item comes back in its original packaging and in the same condition as when we sent it.  Small 
items can be sent by Royal Mail or any courier service of your choice but please ensure that you have a proof of postage.  We can arrange for furniture items to be collected, the cost 
of the return will be deducted from your refund amount.  Please contact us on the email below to arrange this option. 
  
How do I organise a return? 
Email us at shop@one.world so we can get started on the return process.  
 


