
CALF AND CO LIMITED 
 

DELIVERY 
 
Calf & Co Blankets and Cushions can be personalised with a monogramming 
option, please allow up to 3 working days for this embroidery service before 
dispatch. All other orders will be dispatched within 24 hours and we will email 
you as soon as it is on its way. Please note if you want to personalise your 
purchase and need it as quickly as possible it is advised that you contact us 
prior to making the purchase. s 
 
UK  
We use first class Royal Mail with a signature . 
 
Standard first class - signature required 
Small and Medium items (cushions, blankets, clothing and accessories) £4.45 
  
E.U 
Standard delivery (3-5 working days aim) £12.50 
 
(Countries within the EU are Austria, Andorra, Belgium, Bulgaria, Croatia, 
Cyprus, Czech Republic, Denmark (excluding Faroe Islands and Greenland), 
Estonia, Finland (except Aland Islands), France, Germany, Gibraltar, Greece, 
Hungary, Ireland, Italy (except Vatican City), Latvia, Lithuania, Luxembourg, 
Malta, Netherlands, Poland, Portugal, Romania, San Marino, Slovak Republic, 
Slovenia, Spain (except Canary Islands) and 
Sweden. 
   
We currently do not ship to the Rest Of The World.  
  
DUTIES AND TAXES  
EU deliveries will not be subject to additional duties and taxes.  
 
 
RETURNS AND EXCHANGES 
If you are not completely satisfied with the goods, please contact our customer 
support team at enquiries@calfandco.com to let us know. Provide full details 
of your order, including the order number, your contact details, details of the 
product and reasons for wanting a return or exchange. If you end the contract 
for any reason after the goods have been dispatched to you or you have 
received them, you must return them to us (including the packaging) in the 
condition received by you by post. 
 
We will pay the costs of return if the goods are faulty. In all other 
circumstances you must pay the costs of return. We recommend that you send 
the parcel back to us using a delivery service that insures you for the value of 
the goods, as we cannot be held responsible for items damaged or lost in the 
post. 
 
Subject to the exceptions listed below, if you change your mind you can cancel 
your contract and return your goods (including packaging) in saleable 



condition within 14 days of receipt. We will refund you the price you paid for 
the goods (excluding delivery costs) and minus any deductions to reflect any 
reduction in the value of the goods (including packaging) if this has been 
caused by your handling them in an unacceptable way or any way which 
would not be permitted in a shop. 
 
Your right to change your mind and return the goods to us will not apply in 
the following circumstances: 
 
-Any products that we have personalised or customised for you 
- If you have made a spelling mistake on your order for monogramming or 
personalisation 
 
-Any products that have been sealed for health protection or hygiene 
purposes, once these have been unsealed after you receive them 
If the goods you have received are faulty, you can return them to us at any 
time within 30 days of receipt. Please contact customer services to arrange 
collection or for a return postage label. We will refund you the price you paid 
for the goods by the method you used for payment or exchange for an item of 
the same price as soon as possible after you cancel your order. 
 
We will make any refunds due to you as soon as possible. 
 
 


