
Cleaning the Grinder 

 Italia, Digital Italia, RS SBS, Easy, V’spresso & Caffe Charisma 

Before beginning to clean the grinder please be sure to turn the machine off and unplug it from the wall 
socket.  

Grinder Tip: Using an oily bean will cause the coffee to build up quickly and clog the grinder. 

Dimo Espresso Services recommends using a medium roast coffee bean that is not oily. 
After cleaning the grinder and then brewing a cup of coffee sometimes it may take 2-3 grinding cycles for 
the machine to dispense coffee, it also depends on length of grinder chute. 

                                                                               back screws 

Items needed to clean grinder 

1 - #1 Phillips head screw driver  

1 - Cleaning brush 

Prep: 

Remove all beans from the bean hopper, vacuum  
out any beans that cannot be scooped out by  
hand. 
 

Remove the 3 Phillips head screws from the bean  
hopper and lift the bean hopper off of the  
machine. (Be sure to place the 3 screws in a safe  
location.)                                                                                                         

Step 1: 

Remove the soft black rubber gasket (Fig. 1).  

Rotate the outer ring of the grinder counter-clockwise until the red line is at the 9 o' clock position 
as viewed from the front of the machine. (Fig. 2). 

Lift the inner burr ring (where the gasket sat) out of the assembly. You may need to press slightly 
on the doser adjustment lever, so the upper (inner ring) burr ring can be removed (Fig. 3). 
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Step 2: 

Vacuum out any residual grinds from inside the grinder and clean the grinder burrs (Fig. 4) using 
the cleaning brush. Clean out the grinder coffee chute using the end of the cleaning brush (Fig. 5). 

Open the side service door, remove the dreg drawer and brew group. Gently pull down the coffee 
doser door inside the machine and brush out any ground coffee that may be inside the chute (Fig. 

6). 
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Reassembly: 

Make sure the red line on the outer ring is still at the 9 o'clock position. Place the upper burr back 
into the grinder making sure the red line (on the upper burr) is at the 3 o'clock position (Fig. 7). 
You may need to gently press the doser adjustment gear so the upper burr will fit back into place. 
Once the upper burr is back in place, rotate the outer ring clockwise until it stops. The two red lines 
should be aligned at the 3 o'clock position underneath the doser adjustment gear. Place the black 
rubber gasket back on the upper burr. Slide the doser adjustment gear toward the front of the 
machine until it stops (Fig. 8). 
Take the bean hopper container and rotate the grinder adjustment wheel to zero (0), and the doser 
adjustment wheel to the minus symbol (-) (Fig. 9). Place the bean hopper back into position on the 
machine. Once the bean hopper container is completely in place replace the 3 screws that hold 
the hopper on the machine. Test each adjustment wheel through the full range of motion. The 
grinder should rotate from 0 to 18 and back, and the doser from minus (-) to plus (+) and back. 

Turn to place the grinder adjustment knob at the eight (8) position and place the doser adjustment 
to the halfway point between the plus (+), and the minus (-) symbol, or at your preferred settings. 
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