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Second chances 

Clockwise: Gregory Spear, 
Matt LaFrance and Albert 
Rosado move a set of cab- 
inets; The team supports 
one another, and these bits 
of wisdom  provide encour- 
agement; With coworkers 
forming a family, Matt La- 
France gets a cake on his 
birthday; A wide variety of 
office  furniture and décor 
is available at Value Office 
Furniture. 

Benefit company gives owner, employees, furniture and planet a new opportunity at life 
By Lynn Woike 
Editor 

 

 

regory Spear is 

getting a second 

chance to do 

good. 

Sara Piatti 

is getting a sec- 

ond chance with a home and her 

 

I have been an organizer of one 

sort or another. Then I did have a 

career in finance for a while and 

that went bust in the financial 

 

next and I wanted to get back 

to my organizing roots and 

doing good. I did union organizing 

– [SEIU Healthcare 1199] here 

 

was important.” 

He wanted his next venture to 

also be important. Over the course 

of 18 months, he formulated plans 

for a reuse store with the look and 

feel of a department store. 

“The idea was to mainstream 

children. 

Value Office Furniture and 

Equipment is getting a second life 

from a benefit corporation. 

Terry Danaher is getting a 

second chance to make the busi- 

ness a success. 

Furniture is getting a second 

chance to occupy an office. 

“We’re trying to build a 
model. We’re trying not to 

just build a store.” 
 

–Gregory Spear 

the idea of buying used because 

that is so important for climate 

change. Most of climate change is 

caused by producing new stuff: 

mining, transportation, manufac- 

turing, then more transportation, 

building the ships, the planes, the 

trains. It’s all climate change- 

producing activities. And mean- 

And it’s all because of 2nd 

Chance Planet Inc. that began 

as Spear’s dream. 

“For most of my adult life, 

crisis,” he said. 

During his lengthy recovery, 

he explained, “I did a long exam- 

ination of what I wanted to do 

in Hartford – for many years, 

and I took a couple of years off 

from my business to organize 

against the Iraq War. That 

while we’re filling the landfills 

with perfectly good stuff.” 

His plan was to give the 

merchandise and the planet a 
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Gathered around a $2,000 conference table that’s for sale are (from left) Matt LaFrance, Albert Rosado, Terry Danaher, Gregory Spear and Sara Piatti. 

 

 
second chance, and to also give 

individuals a second chance by hiring 

those who had been incarcerated or 

were in recovery from addiction. 

“That was the design and I was 

at the stage where I was interview- 

ing owners of reuse stores to get to 

know the industry. I stopped into 

Value Office Furniture in West 

Hartford and I assured the owner 

that if he granted me an interview, 

I wouldn’t be competing with him 

because my first store was going to 

be in New Haven or Boston. And he 

said, ‘Oh, that’s too bad because 

I just put a retirement ad in the 

newspaper and I’d like to get rid 

of this store.’” 

It took Spear 18 months to 

make the deal, raise money and 

get to know the industry. A year 

ago he took over the store, which 

this spring moved from its location 

on Park Road to Andover Drive, a 

few turns off New Park Road in the 

Home Design District, where he 

is putting his plan into action. 

“One of the keys to that is we 

are a Connecticut benefit corpora- 

tion. That means we’re a for-profit 

company with a social mission. We 

tried to be a nonprofit but it turns 

out you can’t buy and sell and be a 

nonprofit. Goodwill and Salvation 

Army, everything is donation,” 

Spear said. 

100 percent of profits are 

plowed back into the mission of 

mainstreaming the reuse of office 

furniture and equipment, and cre- 

ating green jobs for those who need 

a second chance. 

The business plan includes 

having an in-house certified 

addiction counselor. 

“I want that to be a mainstay 

and I want that to exist in any 

future stores that we open,” Spear 

said. “We’re trying to build a 

model. We’re trying not to just 

build a store.” 

That’s why every aspect of 

the organization is being designed 

for replication, including training 

methods and procedures for 

dealing with the problems that 
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Sara Piatti’s story 
 

 
h ile working 

as the overnight 

manager at 

McDonald’s, 

Sara Piatti went to school to 

become a state certified 

recovery support specialist. 

“I was offered a great job. 

Once they ran my background – which I told them 

about – they recanted the offer the day before I was 

supposed to start. I had already given my two-week 

notice and stopped my employment at McDonald’s,” 

she said. 

With an arrest record, she was uncertain of being 

able to find another job. 

“When I came here, I already had two years clean 

and sober. I just recently celebrated three years. A lot 

has changed. I’ve become very humble, the experience 

with what happened with that job. I was in hotel food 

and beverage management for many years. And I was 

clean and sober for 14 ½ years and during that time I 

was in a 13-year very abusive relationship. When I final- 

ly decided to pick up the phone and start getting him 

arrested, DCF took my two children. 

“I’ll never forget that day: June 30. It will be four 

years ago. I went right to a bar and I drank and got high 

for 11 months. I committed a crime. Mother’s Day 2015 

was the one and only Mother’s Day I was without my 

children and I made a vow to myself that would never 

happen again. The next day I made the arrangements 

to get into treatment.” 

After completing a four-month program, Piatti 

went to a women’s recovery house for a year. When she 

was ready, she moved into a three-bedroom apartment 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Moving from Park Road to Andover Drive means 64 percent more space that is being used 
for inventory and a training program. 

and was making progress getting back her children 

fulltime. 

Suddenly she was unemployed. 

A friend told her about 2nd Chance Planet. She 

was hired temporarily to help tear down office cubicles. 

A year ago, she was hired fulltime. 

“We’re like a family, most of us,” Piatti said. “As an 

example, my brakes went on my car last Friday and we 

were here until almost 11 o’clock at night. The guys 

were fixing my car so I could get home safely. It’s an 

amazing place to work. I learned a lot about a business 

I knew nothing about.” She is very involved in the recov- 

ery community, volunteering as much as she is able. 

“174 people a day are dying from opioid addiction 

in the United States,” she said. 

Calling herself a train wreck, she assures others 

that if she could do it, anyone can. 

When life hits hard these days, Piatti said, “instead 

of going out and using, now I pick up the phone, I call 

my sponsor. I call the women in my network. I take on 

more commitments. I do what I have to do to stay 

strong. It’s fighting it every day.” 

She is grateful to be working for Spear. 

“There’s not a lot of jobs out there for people who 

have a past. We’re not bad people. Not at all. We’ve 

made mistakes and we’ve learned from them. People 

do need a second chance, they really do. I don’t know 

where I’d be right now if someone hadn’t helped me get 

in here. There needs to be more employers like this.” 

inevitably will come up 

when you’re employing 

primarily people coming 

home from prison or 

people in recovery from 

addiction. 

“There’s a tremendous 

amount of overlap in the 

populations. It’s enormous. 

We have many people who 

come home from prison 

and have addiction histo- 

ries, or are currently 

addicted,” Spear said. 

The more successful 

his business becomes, the 

more people it can help. 

That’s why he’s making the 

mission a key marketing 

component – so that cus- 

tomers “can be part of 

doing good as well as get- 

ting a good deal.” 

“That’s working very 

well,” he said “I’ve been 

very pleasantly surprised 

at the response of Value 

Office Furniture’s tradi- 

tional customers to this 

project. They are over- 

whelmingly in favor of it. 

Their spending habits tell 

me a lot; they come back 

and buy more. Some of 

them tell us they’re choos- 

ing us because of the proj- 

ect. There’s just been so 

much progress made in 

public awareness in the 

last several years about 

mass incarceration and 

the criminalization of a 

medical issues like 

addiction.” 

Aggressively hiring 

employees and focusing on 

paying them a living wage 

so they could get into 

decent housing led to a 

hiccup because the busi- 

ness could not yet afford it. 

“We’ve had to back off 

a little bit, but we have 

occasional large projects 

where we have to do a 

large installation for a big 

company or a large clea- 

nout for a big company, 

and that’s when we get to 

bring in a lot of people and 

give them each a little bit 

of work history,” said Spear, 

a former West Hartford 

resident who now lives in 

Hartford. 

These temporary 

positions offer a bit of 

training and help identify 

good candidates for a 

training program or future 

employment. 

“We’ve employed, in 

the last year since I took 

over the store, probably 35 

formerly incarcerated peo- 

ple in these various proj- 

ects and some have been 

fulltime and moved on,” 

he said. 

About 50 more are on 

the candidate list. 

“There are five fulltime 

employees, not counting 

Terry Danaher, who’s still 
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with us. Terry knew very little 

about these issues before we met 

and as he’s gotten to know the 

people, he’s become very involved. 

He’s now a volunteer,” Spear said. 

“I wanted to see him to suc- 

ceed. He was relatively new in the 

business and I’d been in it for 45 

years and I felt that the program 

was worth the effort, so I stayed 

on as a consultant and a helper,” 

Danaher said. 

He now works five days a 

week instead of six. 

“We put a lot of years into it, 

making good relationships and 

cultivating repeat customers and 

I felt they would be necessary to 

the new business. The repeat cus- 

tomers who have stayed with us 

have been a godsend and helped 

us over the transition and the 

move,” he said, adding, “We’re 

pretty much settled into the 

new location and open.” 

The Andover Drive building 

offers 11,500 square feet, 
 
 
 

 
The vision is to mainstream the reuse 
of office  furniture and equipment and 

create thousands of green jobs for 
those who need a second chance. 
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Gregory Spear (right) walked into Value Office Furniture just as Terry Danaher was looking 
to retire. Now Danaher volunteers to help make 2nd Chance Planet a success. 

Albert Rosado story 
 

lbert Rosado spent four years 

in prison for possession of 

drugs and a weapon. In the 

18 months after his release, 

he said he went on more than 40 job 

interviews. He submitted many more 

applications that never led to interviews. 

“I was willing to work for low pay 

just to have a job. I would have worked 

a whole two months for free if they’d 

give me a shot,” he said. 

He’d even begun to lie about having a record, explaining, 

“I wanted them to see the book by its story and not the cover.” 

He stutters somewhat, something he said has gotten 

better as he’s gotten older, but which also prevented him 

from getting jobs such as those that required communicat- 

ing with customers. 

“They wanted nothing to do with me. I was going for 

low jobs like cutting grass.” 

Then his parole officer told him that Gregory Spear 

was hiring ex-cons. 

“I came in and from that day forward, I’ve been here,” 

Rosado said. 

He urges employers to give others like him a chance, 

saying, “Obviously it’s a gamble, but before you judge him 

for what he did in the past, at least give him a try so” 

he can prove himself. 

“I lived with my dad my whole life,” Rosado said as he 

shared his story. “My dad got drunk and got a DUI, so he 

was in jail for a year.” 

Not knowing that at the time, though, Rosado said, “I 

was home and waiting for my dad to come home. A week 

went by and no dad, so I assumed he died. Then the 

landlord came and said I had to leave the house.” 

At 16, he was fending for himself. 

“I took everything I could with me and I left and slept 
64 percent more than the 7,000 

square feet at the Park Road loca- 

tion. The additional space is needed 

for inventory and for the training 

program Spear hopes to have in 

place by the end of the year. 

2nd Chance works in 

“We can train people in 
furniture delivery – which is a 

skill that’s in pretty good demand – 

office furniture installation and 

office furniture repair, skills they 

can then take out to other employ- 

ers, giving them some work history 

in parks,” he said. 

His father had no way to contact him and no family 

members offered to help. He was underage and couldn’t 

get a job. 

“I still stayed in school … even if I hadn’t showered in 

a week and I wore the same clothes. I still went. I finished. 

That was the one thing my dad wanted me to do.” 

Moving from New Britain to East Hartford, Rosado 

said he “met some kids and started selling drugs … 

[to have money] for food.” 

“I still have the vision of a chain 
of department stores, a national 
chain, because if it works here 

it can work anywhere.” 
 

–Gregory Spear 

After more than a year, he noticed these friends were 

getting shot. 

“I purchased a gun. I had no intent of me hurting 

nobody. I did it because I didn’t want to die,” he said. 

He bought a car, but knew nothing about registration 

and insurance. When the police pulled him over they 

found drugs and a gun. 

About the time he went in, his father was getting out. 

When Rosado got out, his brother found him and the two 

vowed to help each other. 

“I’d get work here and there but it wasn’t stable,” 
collaboration with Charter 
Oak Cultural Center, which has 

provided funding to train and 

employ formerly incarcerated 

individuals and people in recovery 

from addiction. 

for their resume which is so 
important,” Spear said. 

“Every business – and a lot of 

professionals who have offices at 

home – use office furniture, so it’s a 

very large market; but on the other 

Rosado said. 

His brother has since returned to Puerto Rico; Rosado 

sends him money. 

Rosado is married now; his wife is due to give birth 

in December. 

“I just want to do better for me and my wife and my baby 

that I have on the way because there’s more to life than just this.” 
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Value Office Furniture’s new location is at 22-A 
Andover Drive in the Home Design District. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
hand, they don’t buy it all the 

time … just [when] starting out 

or looking to upgrade,” he said. 

Calling larger corporations 

the best market, Spear noted 

some are customers. 

“The Archdiocese of 

Hartford is one of our biggest 

customers and we have a lot of 

medical establishments because 

medical people are tuned into 

the issues and their businesses 

are growing and they need 

furniture. 

“We just need help spread- 

ing the word that people can 

buy office furniture from a 

place that makes a difference. 

We’ve really got a tremendous 

amount of both new and used 

inventory. 

“We’d love everybody to 

buy used, but of course that’s 

not what 

a lot of people want and it may 

not be appropriate for their 

business, unless we happen 

to have mint condition used 

furniture that goes with their 

office décor. 

“But we have the best 

prices in Connecticut in both 

new and used so people are not 

just doing good, they’re getting 

a real good deal. And our 

 
 
 
 
 
 
 
 
 
 
 

 
service is tremendous. We’ll go 

out to a customer half a dozen 

times. We do 3-D drawings of 

their office to make sure every- 

thing is going to fit and every- 

thing’s configured just the way 

they want it,” Spear said. 

There are a tremendous 

variety of pieces that are a mix 

of purchased and donated. 

While he grows this busi- 

ness, Spear has not lost sight 

of his dream. 

“So we’re starting with 

an office furnishing store and I 

still have the vision of a chain of 

department stores, a national 

chain, because if it works here it 

can work anywhere. So we’re 

trying to build a model. We’re 

trying not to just build a store,” 

he said, later noting, “It would 

employ so many more people, 

and it would be a lot of fun and 

really making a contribution 

to the environment.” WHL 

 
For more information 

about purchasing or 

donating furniture, 

volunteering, or making 

a contribution, call 

860-570-1390 or visit 

http://valueofficefurniture.com. 
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