
 

 

 

MOOI LAB ORDER FORM 
 

CUSTOMER DETAILS 

Customer and Company Name:  
 
Federal Tax ID:  
 

Address:  

Phone #:  

Email:  
 

SKU # DESCRIPTION QTY PRICE TOTAL 

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

 
 
________________________________________________ 

 
 

Total 

 

Authorized Signature 



 

 

TERMS & CONDITIONS INCLUDE BUT ARE NOT LIMITED TO:  
 

ACCOUNT 
You may set up a wholesale account with us if you have a registered business. A current website is 
required. Please register an account on our website under your registered company name. 
Additionally, you can e-mail us at info@mooilab.com for assistance.  
 
MINIMUM ORDERS 
Minimum domestic orders are US $100. Minimum international orders are US $250. Must be 3 pieces 
or more per shade/items.  
 
CUSTOM ORDERS 
For custom orders or quantities greater than 50 units per SKU, please contact our team for pricing.  
 
SAMPLES 
Minimum sample orders are US $30 and you can order 1 shade/item for your first sample order.  
 
DELIVERY TIMELINE 
Since our items are custom made, please allow up to 4-6 weeks for production of products. For a 
more accurate estimate, please contact us directly.  
 
METHOD OF PAYMENT 
We accept Visa, Mastercard, American Express, Discover, and Paypal.  
 
PAYMENT TERMS 
Orders will ship once payment is received in full. 50% deposit due when order is received.  
 
RETURNS AND EXCHANGES 
Our policy lasts 7 days upon receipt of goods. To be eligible for a return, your item must be unused 
and in the same condition that you received it. It must also be in the original packaging. 
 
SHIPPING 
Completed orders will be shipped via FedEx. Expedited shipping is available for an additional cost.   
 
CANCELLED ORDERS 
Refunds due to customer error, changes, or cancellation are subject to a $15 penalty fee.  
 
NOTE 
Once the order has gone through processing, we are unable to make any changes. Additional 
merchandise needs must be treated as a new order and meet the minimums.  
 
LEGAL 
All orders are subject to mooi lab’s policies, terms and conditions. Placement of your order with mooi 
lab indicates that you have read & accept without exclusion all of our policies, terms and conditions. 
We reserve the right to refuse delivery if our terms and conditions are not met. If you do not 
understand any of these terms, it is your responsibility to ask. Prices are subject to change without 
notice. We do not allow the sale of our items on online auction sites. 
 

 



 

 

LEGAL INFORMATION  
By purchasing products advertised on this website, the customer agrees to abide by all terms and policies 
as set forward by mooi lab. We take pride in our products, and are careful to bring you the very best 
ingredients and formulations available. Please use our products as suggested. 
 
PRODUCT SAFETY  
The information provided by mooi lab is for informational purposes only, and we do not make medical 
claims for our products. mooi lab products are not intended to diagnose, treat, cure, or prevent disease. If 
you have any medical questions, speak with your doctor. Products should only be used as directed. 
Complete ingredient lists are provided on the product label and/or in the accompanying product 
information. Customers who experience sensitivity or allergy while using our products are advised to 
discontinue product use and consult a physician. mooi lab cannot be held liable for misuse of our products. 
You are solely responsible for the proper use of products offered on mooi lab. Because each person’s skin 
is unique, we make no warranties, expressed or implied, regarding the effectiveness of products. You are 
using products listed on our site at your sole risk and are responsible for all actions and consequences of 
usage. Always patch test products before use. You agree to indemnify and hold harmless mooi lab from 
and against any and all claims, charges, demands, damages, liabilities, losses, expenses, and liabilities of 
whatever nature and howsoever arising (including but not limited to any legal or other professional fees 
and the costs of defending or prosecuting any claim and any other direct or consequential loss) incurred or 
suffered directly or indirectly as a result of using any product listed on our website. 
 
LEGAL DISCLAIMER 
mooi lab is providing this site and its contents on an “as-is” basis and makes no representations or 
warranties of any kind, express or implied, with respect to the operation of this site, the information, 
content, materials or products, included on this site. To the fullest extent permitted by law, mooi lab 
disclaims all such representations and warranties, including for example warranties of merchantability and 
fitness for a particular purpose. In addition, mooi lab does not represent or warrant that the information 
accessible via this site is accurate, complete or current. Price and availability information is subject to 
change without notice. mooi lab will not be liable for any damages of any kind arising out of or in 
connection with the use of this web site. This is a comprehensive limitation of liability that applies to all 
damages of any kind, including but not limited to direct, indirect, incidental, punitive or consequential 
damages, loss of data, income or profit, loss of or damage to property and claims of third parties. mooi 
lab reserves the right to make changes to its Web site and these disclaimers, policies, terms and 
conditions at any time. We reserve the right to refuse to process an order due to suspected fraud or 
unauthorized or illegal activity. If such is the case, we may reject your order or our company may call you 
at the phone number you provided to confirm your order. We also reserve the right to cancel any accounts 
or refuse to ship to certain addresses due to suspected fraud or unauthorized or illegal activity. We take 
these measures to protect our customers as well as ourselves from fraud or other unauthorized or illegal 
activity. 

 
 
 

By entering into this agreement, you confirm that products purchased from mooi lab will not be 
adulterated or misbranded. Placement of your order with mooi lab indicates that you have read and accept 
without exclusion all of our policies, terms and conditions.  
 
 
 
 
_____________________________                                            __________________ 
Signed                                                                                       Date   

 
 
 

__________________________________________________________ 
Print Customer Name and Company Name 
 


