
Fat and the Moon  
Wholesale Policies 2016 
 
Ordering 
New orders can be made through setting up a wholesale account on our website, 
www.fatandthemoon.com. We have to activate your account to allow you to purchase the 
products at wholesale prices. Sooooo, email us as soon as you create your account so we 
can give you the green light! 
Don’t forget to include the shop/ company name in the address when setting up the 
wholesale account. You know who you are, but sometimes we don’t. 
A minimum of $150 is required to order. 
 
Lead Time 
Fat and the Moon is made fresh to order, please allow a 3 week lead time from the time the 
products are ordered. Soaps require 1 month lead time. 
From the end of October through December, expect a lead time of 3-4 weeks due to the 
holiday season. 
 
Shipping 
All products are made fresh to order, so please allow 3 weeks from the time the products 
are ordered for them to ship out. All items will be sent through the USPS and tracking and 
insurance will be added. Shipping is paid for by the customer.  
 
Payment 
Payment can be made through your wholesale account using a credit card or PayPal. Orders 
must be paid for before they are processed.  
*If you prefered payment method is by check, please contact us so we can discuss your 
options.  
 
Note on Sample Sizes 
Sample sizes are for samples only, and are not for resale.  
 
Stability of Products 
Fat and the Moon products do not contain preservatives. The All Cream, Aloe Lotion, and 
Olive & Clay Shave Cream are the most susceptible to spoilage if left in the sun, a hot room 
and on a shelf for longer than three months. The oils in the Face Oil and Growing Belly Balm 
are fragile to light and heat and must stay out of direct sun and high temperatures.  
 
Damage 
Fat and the Moon packs orders as securely as possible, but in the event of a damaged 
package, please contact us immediately to resolve the issue.  
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Returns 
Due to the nature of the products, returns cannot be accepted. If there is an issue, please 
contact us and we will do our very best to remedy the situation.  
 
Minimum Order 
A minimum of $150 total is required to order. 
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