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Hiptipico’s work in Guatemala 
the reason we’re all here 

 

 
 
Hiptipico Operations: 
 
Hiptipico has been working with Mayan artisans in Guatemala since 2012. 
The Guatemalan headquarters of Hiptipico is located in Panajachel, a city in 
the heart of the Mayan culture that surrounds Lake Atitlán. This office 
showcases our dedication to serving the local indigenous community as it’s 
positioning allows for further expansion into more remote traditional villages. 
 
Our artisan partners consist of various groups, families and cooperatives 
from all around Guatemala. In the small lakeside village of San Juan la 
Laguna, we work solely with women’s cooperatives that use all natural plant 
dyes. In the remote mountain town of El Triunfo, we assist in designing and 
training a small women’s group to combine their traditional practices with 
modern trends. And while in Panajachel, we always support local street 
vendors and community shops. 
 
Our newest initiative “Buy a Backpack, Fund a Student” contributes to a 
scholarship fund that provides Mayan children with the highest quality 
education possible. Partnering with local international schools and other non-
profits, this program benefits many members of the Panajachel community. 
Hiptipico launched this scholarship program to further support our artisan 
partners and help secure a bright future for their families.  
 
  



    
 

Hiptipico On-Site Staff 
 

Alyssa McGarry – Founder 

 
 

Mylka Minchez – Operations Coordinator 

 
 

Michelle Mullins – Business Consultant 

 
 



    
 

Pre-Adventure Information  
everything you need to know before you go 
 
Passport & Visa Requirements: 
Please make sure your passport is up-to-date before traveling. No visa is 
necessary to enter Guatemala; you will automatically be issued a 90-day 
tourist visa.  
 
Health Awareness and Illness Prevention: 
There are no required inoculations needed to enter into Guatemala, however 
the CDC recommends Hepatitis A and Typhoid. Health risks like malaria 
and yellow fever are restricted to the coastal areas, and are not an issue in 
the highlands where we are located.  
 
Please check with your doctor, local health department, or a travel physician 
to ensure you feel comfortable with the choices you make with regard to 
optional inoculations. 
 
More Specific Health Information for Travelers to Guatemala can be found at 
the Center for Disease Control and Prevention website: 
http://wwwnc.cdc.gov/travel/destinations/guatemala.htm 
 
Medicines you may need: 
The prescription medicines you take every day. Make sure you have enough 
to last during your trip. Keep them in their original prescription bottles and 
always in your carry-on luggage. Be sure to follow security guidelines if the 
medicines are liquids. 
 
Medicine for traveler’s diarrhea, usually an over-the-counter Imodium is 
sufficient; however your doctor may recommend an Rx called Cipro for more 
severe cases. 
 
Many medicines, even prescription medication can be bought at low cost over 
the counter at pharmacies in Guatemala. 
 
  



    
 

Be careful about food and water. 
Diseases from food and water are the leading cause of illness in travelers. 
Follow these tips for safe eating and drinking: 

• Wash your hands often with soap and water, especially before eating.  If 
soap and water are not available, use an alcohol-based hand gel (with at 
least 60% alcohol). 

• Drink only bottled or boiled water, or carbonated (bubbly) drinks in 
cans or bottles.  Avoid tap water, fountain drinks, and ice cubes. 

• Do not eat food purchased from street vendors. 

• Make sure food is fully cooked. 

• Avoid dairy products, unless you know they have been pasteurized. 

Diseases from food and water often cause vomiting and diarrhea. Make sure 
to bring diarrhea medicine with you so that you can treat mild cases yourself. 

After you return home: 
If you are not feeling well, you should see your doctor and mention that you 
have recently traveled to Central America. 

Climate: 
The weather in Panajachel is typically fairly moderate. The temperature will 
range from 70 to 80F during the days and drop down to 60 to 70F at night.  
The rainy season approaches around May and lasts until November. During 
the rainy season travel is difficult and sometimes dangerous. Winds tend to 
be strongest from November to February and nights can get chilly. March 
and April are the driest and warmest days in Guatemala.  
 
Electrical Appliances:  
Guatemalan outlets handle the same voltage as the U.S. Feel free to bring 
any chargers and electrical utilities that you think may seem appropriate. It 
is best to pack a three-prong adapter as many outlets are only suited for two-
prongs. Hardware stores are also available in town in case a convertor or 
adapter is needed. 
 
  



    
 

Luggage:  
Think comfy cute. You need to dress for sunny and 80s during the day while 
the evenings are windy and chilly. Layering is key. Kayaking, hiking, and zip 
lining are all possible activities, so pack accordingly. 
 
While visiting Hiptipico artisans it is best to be respectful of local cultures 
and dress appropriately. Depending on the altitude, some communities are 
also colder than others. Feel free to pack school supplies or donations for the 
numerous home visits are on the itinerary! 
 
Panajachel is a happening place on the weekends - casual trendy going out 
clothes are suggested. But remember, Panajachel’s roads are primarily 
cobblestone, so keep those shoes flat or wedges.  
Don’t forget to check with the international luggage regulations for your 
particular airline. Be prepared for weight requirements other luggage 
restrictions.  
 
Contact Information: 

 
Your U.S. carrier may have a global program. If you would like to use your 
cellphone while in Guatemala, call your provider and ask to enable 
international roaming. This will allow you to make phone calls and check 
email while in Guatemala – please ask your provider for details as costs vary. 
The Guatemala country code is +502. 
 

 
 
Alyssa Cell Phone: 5740-8517 
Mylka Cell Phone: 5564-0078 
Local Police Department: 7762-1120 
Hotel: TBD 
 



    
 

Country Specific Information 
the ins and outs of Guatemala 

 
About Guatemala:  
Guatemala, the place of many trees, is not only filled with beautiful scenery 
and biodiversity but is also home to ancient Mayan cultures. With a 
population of over 13 million, the majority of Guatemalans are of indigenous 
descent. These people still maintain their Mayan traditions and there are 23 
different indigenous languages spoken throughout Guatemala. While there 
are many natural and cultural beauties around the country, it still is a post-
conflict society in which one ethnic group is still clearly marginalized.  
 
Guatemala is still recovering from a 36-year civil war in which 200,000 
Mayans were targeted during a nationwide genocide. The Peace accords 
brought an end to Guatemala’s civil war and explicitly recognized the 
injustices against indigenous people and set out wide-ranging commitments 
to tackle the legacy of inequality, social marginalization and political 
exclusion. 
 
Currently, Guatemala has made it to the top of numerous travel sites for its 
tourism hospitality, incredible views and cultural immersion. From luxury 
relaxation to adventure NYMAG explains Lake Atitlan perfectly: 
“Surrounded by three volcanoes, the blissfully blue lake is home to numerous 
Mayan villages that take their relaxation seriously. Experience the area’s 
natural beauty along an ancient Mayan trail above the lake.” 
 
 
  



    
 

About Panajachel: 
Panajachel is situated on the largest lake in Guatemala. This remote region 
in the Guatemalan highlands is known for its majestic views and calm spirit. 
The indigenous population resides in various villages around Lake Atitlán 
and maintains their Mayan traditions through language, food and customs. 
Kaqchikel and Tz'utujil are the main indigenous languages spoken on the 
lake and just 2 of the 23 spoken throughout the country.  
 
A place the indigenous populations call home, Lake Atitlan, has become a 
popular vacation spot for many. From local Guatemalan to traveling 
backpackers, Panajachel is bustling with a variety of cultures. Panajachel 
finds the perfect balance between local customs and international visitors 
allowing for a real insight trip. With an assortment of traditional and 
recreational activities, the Guatemalan discovery trip strikes a perfect 
balance of shopping, volunteering, informational sessions with artisans, and 
also more scenic activities like ziplining, swimming and boat rides.  
 
Languages: 
Guatemala has a rich indigenous culture and is home to 23 different 
languages. Though the official language is Spanish, most locals speak a 
native language or dialect. In Panajachel, the Kaqchikel culture is most 
dominant; however, in the communities where Hiptipico works many speak 
K’iche or Tz'utujil. 
 
English speakers are pretty easy to spot in town and even some of the 
Panajachel vendors have mastered the English language.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



    
 

Getting around Guatemala: 
 
Shuttles- When you first arrive, you will travel by private shuttle from 
Guatemala City to Panajachel. We use the same reliable company for all of 
our travel needs.  
 
Walking- Pana is a very walk-able town and walking is the main mode of 
transportation for most people here, and it is generally very safe. However, 
after 10pm there are fewer people on the streets and it is best to use caution. 
Do not walk alone at night. 
 
Tuk Tuks- (or rickshaws as they are known elsewhere) are the other major 
form of transportation in town. Tuk tuks are Q5 to anywhere in Pana, try to 
always have exact change when paying. After midnight, the fee is Q10 but is 
highly suggested as walking is not safe at night. Always look at the number 
of the tuk tuk before you get into it in case you leave something inside or 
have any issues with the driver (uncommon).  
 
Pickup trucks- Pickup trucks are another popular form of transportation 
and are also very cheap and safe. Our artisan partner Maria is just a short 
pick-up truck ride away from Pana - the views during this drive are 
unmatched.   
 
Buses- Guatemala’s famous painted school buses, affectionately called 
Chicken Buses, or “camionetas” in Spanish, are the cheapest way to travel in 
Guatemala. Public transportation via these buses is extensive and common. 
Typically, these buses are safe, but tend to be extremely crowded.  
 
Being Safe in Guatemala: 
Overall, Panajachel is a small and safe community, but like any other town, 
you must take precautions for your own safety. Tourists who do not take 
certain precautions may be targeted. 
 
Panajachel is safe during the day, but one should never walk alone at night. 
Once night falls, it is best to remain on the main street, Calle Santander 
which is where all the action is.   
 
When visiting Hiptipico sites in remote areas it is best to be aware of your 
surroundings. Be respectful of the other people and cultures you will 
encounter. Watch where you are walking and do not touch or disturb any 
agricultural products. Always ask before taking photos! 
 
  



    
 

Currency and Money Matters:  
The currency in Guatemala is the Quetzal and the current conversion rate 
will range about 1.00 USD = 7.50 GTQ. You can withdraw cash at an ATM 
located inside the airport just before you leave. There are also four ATM’s in 
the town of Panajachel where you can withdraw money and they all accept 
Visa and Mastercard. Please talk with Hiptipico staff before using an ATM so 
we can direct you to the ones that are the safest to use. Your hotel can also 
exchange money for you. The majority of shops, markets and visits to 
communities will require cash for any goods. 
 
Almost everything you buy in Guatemala must be paid for in cash. The town 
of Panajachel has six ATM’s that accept both Visa and MasterCard. Many 
hotels, restaurants and artisan shops will accept major credit cards. 

 

 
  Quetzal Currency named after the National Bird 

 
Tipping:  
Most restaurants include a 10% service fee. If that is not the case, it is 
suggested that one leaves 10%-15% of the total amount consumed. 
 



    
 

Cultural Specific Information 
being a local, how to fake it like a local 
 
Local Fashion Terms: 

1. Huipil – Pronounced “wee-peel” this is the traditional embroidery used 
on clothing and handicrafts. All are hand-woven on a back strap loom 
and each village has its own huipil design depending on their culture. 
Many patterns have ancient meanings. 

2. Tela – Describing woven fabric used as textiles not as garb. 
3. Corte – The traditional skirt that Mayan women wear. It is wrapped 

around their waste and held tight with a belt. 
4. Faja – The traditional wrap belt used to hold up the women’s corte.  
5. Mostacilla – Beads! 

 
Top Ten Words and Phrases: 
 

1. Pana – Nobody on the lake calls it Panajachel, its Pana. 
 

2. Tuk Tuk – The little taxi’s that will take you anywhere around Pana 
for 5Q. 

 
3. Q – Short for the currency Quetzal, Cuanto Cuesta? Cinco Q! 

 
4. (Con) Permiso – Anytime you enter or leave a room, make sure to 

say “permiso!” 
 

5. Buen Provecho – Before, after, during or anytime around a meal, 
always say “buen provecho”. If you walk into a room and people are 
eating, don’t forget to say it.  

 
6. Mucho Gusto – You will be meeting so many locals that this phrase 

“nice to meet you” will be used frequently.  
 

7. Que Buena Onda – If you really want to impress the locals, add this 
slang to your vocabulary. It means good vibes or “cool!”  

 
8. Utz – Pronounced 'ootz', it means “good” in the Mayan language of 

Kaquikel. 
 

9. Choka – High Five 
 

10. Vos – If you want to speak like a Guatemalan then say this after every 
third word that comes out of your mouth. Guatemalan’s use this word 
as filler, which mean “you” when talking to a close friend.  



    
 

What to expect:  
Guatemala is a beautiful country full of remarkable landscapes and home to 
cultural marvels of a legendary Mayan civilization. Unfortunately, the 
indigenous population and those affected by widespread economic hardship 
do not enjoy the treasures their country has to offer. Socioeconomic obstacles 
of extreme poverty, illiteracy and disease are debilitating to Guatemala’s 
economy and its citizens.  

• 75% of the population is estimated to live below the poverty line while 
58% of the population lives below the extreme poverty line. 

• According to the World Bank, there are currently 78,222 children out 
of primary school, 55,105 of which are female. 

• UNICEF finds that only 5% of rural indigenous girls ever finish 
primary school. 

• Guatemala has the third-highest level of malnutrition in the world. 
• Guatemala is not one of the world’s poorest countries, but it has one of 

the highest levels of child stunting.  
 

Throughout Panajachel, there are many street vendors and beggars (many of 
which whom are children). They are extremely pushy, especially with 
foreigners and will come right up to you, even while you are eating dinner. If 
you are not interested in making a purchase it is best to say “no gracias” 
forcefully and look away or they will continue to pester you throughout your 
entire meal.  
 
It is especially difficult to see the children working the streets asking you for 
a shoeshine, begging for money, or selling bracelets. But actually, most of 
these kids go to school from 7am-12pm then work in the streets after. Pana is 
a pretty economically diverse place, while the more severe poverty needs will 
be seen in the communities we will be visiting. While it is a natural reaction 
to want to help these Pana street children, it is best to focus our time and 
energy into Hiptipico projects that stimulate more rural development.  
 
Hiptipico’s commitment to equality and justice is demonstrated through our 
rural reach.  We work with artisans in remote areas throughout Guatemala 
in predominately indigenous communities. The majority of Guatemala’s 
14,000,000 inhabitants are Mayans who live in inaccessible rural areas and 
who face significant barriers to markets. 
 
Photography:  
Guatemala has plenty of color, spectacular scenery and a lot of wonderful 
sites to capture. However, when taking pictures of people it is better to ask 
before shooting. Some locals may want to charge you for taking pictures of 
them.  
  



    
 

Your Tour 
things you wont want to miss 
 
Hiptipico will be setting up a unique and balanced itinerary. If you plan to 
stay after your scheduled Hiptipico adventure, our staff can provide a list of 
activity options.  

 
 
Artisans and Shopping: 
Visiting home workshops to weaving cooperatives, you will get an inside look 
at how our artisans work. Learning about natural dyes and taking a back-
strap loom class will demonstrate the hard work that goes into every product.  
Chichicastenango, the largest open-air market in Central America, is at the 
top of our shopping list, alongside many other artisan partners.  
 
Adventures and Activities: 
Panajachel has a range of different outdoor activities that can be quite 
appealing. Hikes, kayaking, boat tours, zip lining through the nature reserve 
to just name a few. Sight seeing is also an appealing option as the main strip 
Calle Santander has endless shopping full of handmade artisan crafts.  
 
Food and Entertainment:  
Panajachel is lined with restaurants and bars. From international favorites 
such as Italian, Mexican, Asian, French, to traditional meals – you will be 
ever satisfied with the food options around town. You will enjoy local 
comedors, where churrasco (meat) is cooked on an open fire grill and also 
have a traditional Mayan meal filled with delicious food and cultural 
entertainment.  
 
Hiptipico will be arranging a wide-array of feasting options. Make sure to tell 
our staff if you have any allergies or diet restrictions. Most restaurants are 
extremely accommodating to foreigners’ dietary needs. 



    
 

Terms and Conditions 
the fine print 
 
Tour Conditions 
 
Participant Stipulation:  
 

• Reservations accepted for individuals or groups (maximum 11 people). 
• An applicant may be refused if any one of the participant’s ages, 

qualifications, skills or other conditions do not conform to those 
designated for tours aimed at specific customer categories or purposes. 

• A participant under 20 years of age traveling alone during the tour 
period shall provide Hiptipico with the written consent of his/her 
guardian. Participants under 15 years of age must be accompanied by 
a parent or guardian. 

 
Confidentiality:  

• Artisan personal information and product pricing may not be 
disseminated or shared.    

• Hiptipico business practices are privileged and participants must 
maintain privacy with all proprietary information.  

 
Included in the Tour Fare as specified in each itinerary: 
 

• Hotel Rooms. 
• Meals. 
• Transportation and Transfers. 
• Sightseeing, Excursions and Guided Services. 
• Gratuities and Tax. 

 
Not Included in the Tour Fare: 

• Airfare. 
• Alcoholic Beverages. 
• Laundry, telephone, additional meals and drinks, and any other 

expenses of personal nature. 
• Shopping and artisan purchases. 
• Excess baggage. 
• Medical expenses for injuries and illness. 
• Travel and accommodation costs between arrival/departure and the 

start and end points of the itinerary. 
 
Deposit and Cancellation: 

• 10% deposit and valid credit card required to hold reservation. 
• Trip must be paid in full 45 days prior to departure. 



    
 

• If a participant cancels the tour, a 25% additional cancellation rates 
will apply to the tour fare.  

• If Hiptipico cancels the tour, all fees will be reimbursed. 
 
 
 
International Travel Release and Waiver Liability 
 
I understand this may include, but may not be limited to, traveling to and 
from other countries, traveling to and from cities and towns outside the 
United States of America, consuming the food and living in those 
accommodations available in the foreign country(ies) to which I travel, 
and living and working in cultures and with people whose living 
conditions, social practices and values, and even attitudes toward 
foreigners may be significantly different from those in my home country 
and culture. 
 
I hereby freely and voluntarily, without duress, execute this Release 
under the following terms: 
 
1. G e n e r a l  W a i v e r  a n d  R e l e a s e .  I release and forever discharge and 
hold harmless HIPTIPICO and its affiliated organizations, directors, 
officers, employees, and agents, and their successors and assigns, from 
any and all liability, claims, and demands of whatever kind or nature, 
either in law or in equity, which arise or may hereafter arise from my 
participating in the Guatemala insight trip and related activities whether 
such liability, claims, or demands results from travel, from disease, 
consumption of food, or from civil unrest or otherwise. 
 
I understand and acknowledge that this Release discharges HIPTIPICO 
from any liability or claim against it with respect to any bodily injury, 
personal injury, illness, death, monetary loss or property damage that 
may result from my participation in the Guatemala insight trip at 
HIPTIPICO. I understand that HIPTIPICO assumes no responsibility for 
or obligation to provide financial assistance or other assistance, including 
but not limited to medical, health, or disability insurance, in the event of 
injury, illness, death, accident, monetary loss or property damage. 
 
2. M e d i c a l  T r e a t m e n t . I hereby release and forever discharge 
HIPTIPICO from any claim whatsoever which arises or may hereafter 
arise on account of any first-aid treatment or other medical services 
rendered to me or to my dependents/companions in connection with an 



    
 

emergency or health problem during my participation in the Guatemala 
insight trip. 
 
 
 
 
3. A s s u m p t i o n  o f  R i s k .  I understand that my participation in the 
HIPTIPICO Guatemala insight trip include activities and circumstances 
that may be hazardous to me, including, but not limited to, international 
travel, local transportation in the country of my travels, poor health 
conditions, inadequate medical treatment facilities and other inherent 
dangers. I recognize that I may be traveling to and from locations that 
pose risks from terrorism, war, insurrection, or criminal activities. I 
understand that I assume the risk of being taken hostage and held for 
payment of ransom. 
 
 
4. I hereby expressly and specifically assume the risk of injury or harm 
in these circumstances and release HIPTIPICO from all liability for 
injury, illness, death, monetary loss or property damage resulting from 
such circumstances during my participation with the HIPTIPICO 
Guatemala insight trip, whether suffered by me personally or by any of 
my accompanying dependents or companions. 
 
5. O t h e r .  I agree that in the event that any clause or provision of this 
Release shall be held to be invalid by any court of competent jurisdiction, 
the invalidity of such clause or provision shall not otherwise affect the 
remaining provisions of this Release, which shall continue to be 
enforceable. I understand that any dispute concerning this Release or any 
aspect of my participation in the HIPTIPICO Guatemala insight trip shall 
be brought in the state or federal courts of New Jersey. 
 
 
_______________________________________ 
Name  
 
 
_______________________________________ 
Signature 
 
 
_______________________________________ 
Date 
 
 



    
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Be Authentic. 
Shop Authentic. 
➳Hiptipico 

 
 


