
Quick Start User Guide 
  
 
C5 IoT Control System: Alarm Dialler Application 
 
The C5 IoT Dialler comes complete with an any network SIM card that can access over 150 networks. The PCB is all set up and 
ready for use and simply requires wiring to the alarm panel. 
 
Wire the dialler to the alarm panel as shown in the diagram.  The SET terminal may not be present on all alarms and is not 
mandatory – this is required only for sending SET/UNSET notifications. 
  

 
 
When first powered up, the flashing network LED will initially flash at a rate of once per second. This will slow to once every 2 
seconds once a network connection has been established. If the device cannot acquire a connection a fault light will 
illuminate to indicate the cause of the problem. 

 
 

 
 
 
 
 
 
 

 

 
Once an input is triggered the dialler will connect to the remote SMS and calling server. The SERVER LED will illuminate. 
 

To add numbers to dial and text a PC or smart phone 
should be used to visit the website: 
 
https://iot-portal.com/enrol 
 
Enter your name, your email address and the 10-digit PIN 
for your device: 
 

 
 
 
 
 
 
 
 

 
Then click ‘Enrol’. This will take you to the Live Screen for your device. If you have not triggered an input it will show as 
disconnected. 
 

The No Signal LED lights when no GSM signal can be found 
Check the aerial is fitted correctly. The LED will flash when 
the signal strength is less than 11. Keep the aerial away from 
wires and metallic surfaces 

The split washer should not be used on thick plastic 
enclosures (use it only on thin metal enclosures). Ensure 
the aerial cable is fully screwed together – the threaded 
end piece will become loose during shipping! 
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After enrolling you will be directed to the ‘Live Screen’. 

 
To access the telephone numbers and email addresses click the ‘Users’ button. 
 
 

The 'Phone' column will be highlighted in red to indicate you should add 
your number by clicking the 'Amend' button. Please check your email 
address carefully for errors! 
 
If you add yourself as a 'Master User' you will 
be able to recover your account if there is a 
problem with your email address. 
A Text number is sent an SMS text message 
when the inputs are triggered 
A Call number is dialled with an input is 
triggered. During the call we will read out 
the message or can play an mp3 file 

 
To add more users, click the 'New User' button at the top of the page. When adding a new user each column is optional. There 
is no need to add a number and email address for each user. Leaving a column blank is generally OK. 
If you would like the user to have Full Access to all settings, then select 'Full Access' from the drop-down menu. Open/Close 
allows the user access to the 'Open Gate' page and 'None' removes all access without deleting the user. 
 
Events 
 
You can tailor specific email events for each user by amending the 'Events' box. There are some preset events for each system, 
such as, 'Alarm', 'Set/Unset'. To customise the email events the corresponding event number is required to be entered 
 
Input 1 Low 40, Input 1 High 41 
Input 2 Low 42, Input 2 High 43 
 
Expiry 
 
After the expiry date, the user will be deleted. 
 
Further help and information is available at: https://iot-portal.com 
 
 


