
1

ILLUMINA FACE MASK

User Manual

Advanced Light Technology

Red, Infrared & Blue Light Therapy
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We’re on a 
different 
wavelength.
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Start here!
Scan the QR code for step-by-step videos on 
setting up and using your Illumina Face Mask. 
Discover how to seamlessly integrate this into 
your routine for best results. Let’s begin our 
journey together!

- Understand the three different modes  
   of your device
- �Best practices for preparing for a device 

treatment
- �Instructions on how to clean and 

maintain your device
- �Troubleshooting tips to address any 

issues that may arise during the use of 
your device

SCAN & LEARN
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The Illumina Face Mask is a low-level light therapy device designed to improve the appearance of skin and help 
skin look younger and healthier. The Illumina Face Mask utilizes 360 light-emitting diodes (LEDs) with wavelengths 
of 415nm, 635nm and 830nm.

PRODUCT DESCRIPTION

Do not use the Illumina Face Mask if you have a medical 
condition that makes your skin sensitive to sun, light or  
if you are taking photosensitizing medications.

Consult with a doctor before using if you have any skin 
diseases, cancers or tumors on the face.

Do not use the Illumina Face Mask if you have sensitivity to 
light or if you are allergic to this specific wavelength of light 
(415nm, 635nm and 830nm). Skin sensitivity or an allergic 
reaction can result in an itchy sensation or sunburn-like 
redness. If these occur, seek medical care from a 
physician. 
 
 
The Illumina Face Mask should not be used by or on 
children under 18 years of age. 

Discontinue the use of the Illumina Face Mask if the itching 
or tingling occurs and lasts more than one (1) hour after 
completion of a session. If the problem continues for 
more than one (1) hour after use, discontinue usage 
and consult with a physician.

Do not pull on the cord while handling, untangling or 
straightening it. The pressure may break the cord, which 
could result in a malfunction or electrical hazard.

Do not get the Illumina Face Mask or charging cord wet. 
This may result in an electric shock.

Do not use the mask while driving or operating heavy 
machinery.

Do not insert any objects into any opening of the mask. 

Do not use the device if it is overheating or you suspect 
that it is malfunctioning. 

Discontinue use if this device or charging cord is not 
working properly or appears damaged in any way.

WARNINGS AND PRECAUTIONS

NO

NO

NO

NO

NO

NO

NO
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Before using the Illumina Face Mask, ensure your face is 
towel-dried, and do not use it when your face is wet from 
showering, swimming or bathing. Only use the RENEW 
Calming Facial Spray prior to mask sessions.

Use the USB-C Charging Cable provided with the Illumina 
Face Mask or other USB-C Charging Cable that complies 
with relevant safety regulations. 

Keep the device out of reach of children and pets.

Always unplug the Illumina Face Mask from the power
source prior to cleaning the device. Failure to do so 
may result in an electrical shock that may cause 
harm or injury.

It is important to only use the Illumina Face Mask according 
to the instructions provided. Using it for any other purpose 
is not recommended and will void the warranty.

Never attempt to repair the Illumina Face Mask on your 
own. Please contact your distributor or Freedom Laser 
Therapy to request a repair or replacement.

Avoid dropping the Illumina Face Mask, as this may cause 
the device to malfunction and become damaged. If you 
drop the device or suspect device malfunction (e.g., 
device exterior cracks, LEDs do not light up or the device 
does not turn on), contact Freedom Laser Therapy to 
request a repair or a replacement.

WARNINGS AND PRECAUTIONS

YES

YES

NO

NO

This device is not intended to diagnose, cure or prevent any disease. Freedom Laser Therapy makes no claims, 
representations or warranties regarding the ability of this product to cure any physical, skin or mental condition. 
A qualified health professional should be consulted with regard to any condition requiring medical attention.

This Illumina Face Mask is equipped with a lithium-ion battery and it is recommended to always carry it in your 
carry-on luggage while traveling. When it is time to dispose of your device, please take it to specific recycling or 
household hazardous waste collection points due to the nature of the battery.

DISCLAIMER
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The Illumina Face Mask components are shown below:

Accessories

The Illumina Face Mask

Controller with Battery

USB-C Charging Cable

Adjustable Straps

Storage Pouch

Quantity

1

1

1

2

1

FRONT SIDE INSIDE

PACKAGE INCLUDES (ACCESSORIES LIST):

Face Mask LED Light

Red (635nm) and infrared (830nm) turn on

Red (635nm), infrared (830nm) and blue (415nm) turn on

Blue (415nm) turns on 

Indicator LightMode

P1

P2

P3

Purple light

Red light 

Blue light

OPERATION MODES

1Microfiber Cloth
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Description Function

Light Housing

Eye Guard

Light Emitting Diode (LED)

Controller with Battery

Power Cord

Straps

USB-C Charging Cable

Configured with 360 LEDs to provide a low-level light source to the face

Padding around the light housing to prevent light from shining into eyes 
and provide better comfort

360 LEDs (415nm, 635nm and 830nm) are the light source

External system control to operate On/Off, indicator light and Start/Pause 

Connect mask and controller

Adjustable elastic bands to customize your fit*

Use a USB power adapter (adapter not included) to charge the mask

1

2

3

4

5

6

7

PRODUCT DIAGRAM

LIGHT EMITTING DIODE (LED)

LIGHT HOUSING

EYE GUARD

STRAPS

CONTROLLER WITH BATTERY

INDICATOR LIGHT

USB-C CHARGING CABLE

POWER CORD

* See labels on straps for installation: upper left (UL), upper right (UR), lower left (LL) and lower right (LR).
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Set Up
Connect the power cord to the mask. Attach the two parts of the upper strap to the mask 
(labeled UL for Upper Left and UR for Upper Right). If desired, attach the lower straps as 
well (labeled LL for Lower Left and LR for Lower Right). The lower straps are optional and 
are designed to allow the user to pull the mask closer to the face. 

Preparation
Cleanse your face with RENEW Hydrating Foam Cleanser to remove all makeup, skincare, dirt, 
and oils. Follow with RENEW Calming Facial Spray. Place the mask comfortably on your face 
and lightly tighten the straps. Ensure the mask is snug but not too tight. Adjust the upper 
straps upward to relieve pressure.     

Step 1
Press and hold     (Power) button to turn on the mask. The mask enters P1 mode 
automatically. Press the     (Power) button again to enter P2 mode. Press the     (Power) 
button a third time to enter P3 mode. 
 
 

Step 2 
Once a mode is selected, press     (Start/Pause) button to begin a 10-minute session, and 
the indicator light will turn on. Once the session is complete, the indicator light will turn 
off, and the mask will turn off automatically in 30 seconds. Note: If the     (Start/Pause) 
button is not pressed within 30 seconds once a mode is selected, the mask will turn off 
automatically.

Step 3
If you need to pause the session at any time, press the     (Start/Pause) button, and the 
indicator light will flash. Press the     (Start/Pause) button to resume the session, and the 
indicator light will turn on. If the     (Start/Pause) button is not pressed within 30 seconds 
during a paused session, the mask will turn off automatically. 
 

Step 4
Hold the     (Power) button for several seconds if you need to turn off the mask. The 
indicator light will turn off immediately; then, the mask will turn off in 30 seconds.

For best results, please use the Illumina Face Mask for 10 minutes, 3-5 times in a week. 

IMPORTANT: If you want to change mode in a session, press the     (Start/Pause) button to pause a 
session, then follow steps 1-4, listed above.

10

10

HOW TO USE THE ILLUMINA FACE MASK
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HOW TO RECHARGE THE ILLUMINA FACE MASK

CLEANING INSTRUCTIONS

STORAGE INSTRUCTIONS

TROUBLESHOOTING

IMPORTANT:

• �If the indicator light starts to flash during a session and the battery power is low, please recharge the 
device before next use.

• The buttons will not work when charging to prevent electrical hazards.

• �If the red indicator light is quickly flashing while charging and the built-in battery’s temperature is 
abnormal, the device will stop charging automatically. When the battery temperature returns to 
normal, the device will resume charging.

• �Plug the charging cord into the controller and connect its USB to a USB power adapter (adapter not included). 

• �Plug your adapter into an AC outlet. The display will turn on, showing power status indicating battery percentage 
(25, 50 and 75).

• The display will turn off when the device is fully charged. 

• �Unplug the USB power adapter from the AC outlet and remove the charging cord.

• The Illumina Face Mask should be unplugged prior to any cleaning.
• Use included microfiber cleaning cloth to clean the mask.
• For stains that cannot be removed with a dry cloth, you may use a lightly dampened cloth with water to clean  
  the mask. 
• Do not use any harsh solvents to clean the mask; please only use the iRESTORE Device Cleaning Solution (not  
  included).
• Use iRESTORE’s alcohol-based Device Cleaning Solution to help kill germs and bacteria that could potentially be  
  harmful if left on the device during use, ensuring a hygienic experience every time.

• �After each use, store the mask in a dry location at room temperature, away from sunlight, windows, sinks, bath-
tubs, kitchens and bathrooms.

•� ������My Illumina Face Mask is not powering on.
  The battery power is too low for the mask to work; please charge it before use.

• �My Illumina Face Mask is not lighting up, but my controller is on.
  Contact Freedom Laser Therapy to discuss the possibility of receiving a replacement mask.
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Item Number...........................................                       

Color......................................................                             

Wavelength of LED..................................                  

Net Weight.............................................                          

Size........................................................                                 

Number of LED ......................................                                                     

Maximum Operation Time........................              

Battery...................................................                              

Charging Power.......................................                       

Charging Current.....................................                      

Charging Time.........................................                                    

Operating Environment Temperature........      

Operating Environment Humidity..............        

Operating Environment Pressure..............         

Storage & Transportation Temperature.....    

Storage & Transportation Humidity...........       

ILLUMINA FACE MASK ID-610

WHITE

415NM±10NM; 635NM±10NM; 

830NM±10NM

0.40 LBS                       

8.54 X 7.17 X 3.87 IN.

360 (3 PER LED BULB)

120 LED BULBS 

10 MINUTES

18650/3350MAH

USB DC 5V, 2A

1.7A

2 HOURS 

32°F-104°F(0°C-40C°)

15% TO 90% RH

700 HPA TO 1060 HPA

-4°F TO 113°F (-20°C TO 45°C)

10% TO 90% RH

PRODUCT SPECIFICATIONS

Labels on device

SN 61000W240500001

Freedom Laser Therapy Inc. 
Illumina Face Mask   
Rating: DC 4.2V  Model: ID-610   
Input Power: 14.0W
Manufactured by: REMAX MEDI-TECH (SHENZHEN) 
CORPORATION Room 303 of Factory Building, No. 32 
Hui Ming Yi Road, Guihua Community, Guanlan St., 
Longhua Dist., Shenzhen, Guangdong Province, 
518110, China       MADE IN CHINA

(01) 00850057179217
(11)240528
(10)61000W240500001

 May 28, 2024
 2024-05-28 

SN 61000W240500001

Freedom Laser Therapy Inc. 
Illumina Face Mask   
Rating: DC 4.2V  Model: ID-610   
Input Power: 14.0W
Manufactured by: REMAX MEDI-TECH (SHENZHEN) 
CORPORATION Room 303 of Factory Building, No. 32 
Hui Ming Yi Road, Guihua Community, Guanlan St., 
Longhua Dist., Shenzhen, Guangdong Province, 
518110, China       MADE IN CHINA

(01) 00850057179217
(11)240528
(10)61000W240500001

 May 28, 2024
 2024-05-28 

MANUFACTURED BY:
REMAX MEDI-TECH (SHENZHEN) CORPORATION
ROOM 303 OF FACTORY BUILDING, NO. 32,
HUI MING YI ROAD, GUIHUA COMMUNITY,
GUANLAN STREET, LONGHUA DISTRICT, SHENZHEN,
GUANGDONG PROVINCE, 518110, CHINA
+86-755-28012955



13

Please keep this warranty in a safe place.

During the limited product warranty period, Freedom Laser Therapy will repair or replace, at its sole discretion, 
any part or parts determined to be defective. In repairing or replacing the equipment, Freedom Laser Therapy 
may replace it with a substitute device or repair the equipment with substitute parts of like kind, quality and 
functionality. Substitute equipment or parts may have been remanufactured or may contain non-original 
manufactured parts.

This limited warranty does not provide coverage for equipment which has been subjected to abuse, misuse, 
exposure to moisture or water, unauthorized modification or repair, damage due to external causes or an Act of 
God, normal wear and tear which does not affect the original manufacturer’s intended use. 

This limited warranty is non-transferable and does not apply to equipment on which the serial number has been 
altered, defaced or is missing.

If a covered product failure occurs, please call Freedom Laser Therapy toll-free at 1-888-373-7425.

THIS WARRANTY AND THE REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. ANY IMPLIED WARRANTIES, 
INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE OR USE, SHALL BE LIMITED TO THE DURATION OF THIS LIMITED WARRANTY; OTHERWISE, 
THE REPLACEMENT OR REPAIR AS PROVIDED UNDER THIS LIMITED WARRANTY IS THE EXCLUSIVE REMEDY. TO 
THE FULL EXTENT PERMITTED BY LAW, IN NO EVENT SHALL FREEDOM LASER THERAPY BE LIABLE, WHETHER IN 
CONTRACT OR TORT, INCLUDING NEGLIGENCE, FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES OF ANY KIND OR LOSS OF REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF INFORMATION OR DATA, 
SOFTWARE OR APPLICATIONS OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN CONNECTION WITH THE ABILITY 
OR INABILITY TO USE THE EQUIPMENT OR REPAIR THE EQUIPMENT.  

Illumina Face Mask has a 12-month warranty against defects in material or workmanship from Freedom Laser 
Therapy. Items damaged or abused due to user error or failure to follow instructions provided are not covered 
under the warranty and will be charged at standard repair rates.

Within 30 days of purchase, validate your warranty by visiting    www.irestorelaser.com/warranty 

ADDITIONAL TERMS - LIMITED PRODUCT WARRANTY

WARRANTY
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FREEDOM LASER THERAPY, INC.
16782 VON KARMAN AVE, UNIT 15
IRVINE, CA 92606 USA
TOLL FREE 1-888-373-7425 
WWW.iRESTORELASER.COM

©2024 FREEDOM LASER THERAPY, INC. 
PATENT PENDING  
VERSION: A/1


