
ACCESS MANAGEMENT SOLUTIONS
MASTER LOCK® VAULT ENTERPRISE



Smart. Simple. Secure.

•	 Integrated software platform enables you to grant 
access to individuals, multiple users and user groups—
temporarily or on an ongoing basis

•	 User-friendly interface and Bluetooth technology provide 
fast and easy access

•	 Real-time access control optimizes scheduling and 
enhances security

INNOVATIVE FEATURES:

•	 Efficiently manage access to ensure the right users  
have the right access

• 	 Simplify security set-up with bulk user and lock uploads

•	 Map lock, lock box and door locations via smartphone

•	 Easily monitor access and access history with  
robust data and audit trails

•	 Confidently provide back-up access entry method for locks 
and lock boxes with manual, directional or numeric code 

•	 Leverage the security of 256-bit, military-grade encryption 

MASTER LOCK VAULT ENTERPRISE

Advanced Security and Access Management System
Master Lock, the industry’s security leader for more than 100 years, is changing the way businesses of all  

sizes securely manage access to many doors and locks across a single team or an entire enterprise. Our  

new Master Lock Vault Enterprise software, designed for commercial use, and suite of Bluetooth® enabled 

hardware provide the most convenient way to control access, manage assets and improve accountability.  

This proven security innovation eliminates the cost, security risk and complexity of physical key management.  



MASTER LOCK VAULT ENTERPRISE

The Simplicity and Savings of Keyless Security
Combine the cost benefits and convenience of keyless security with the control, flexibility and accountability 

of Bluetooth enabled hardware and integrated Master Lock Vault Enterprise software. This integrated solution 

provides efficient and effective administration of security management and user access.

Real Estate
NO CONTRACT REQUIRED • FLEXIBLE PAYMENT OPTIONS • 
ASSOCATION-WIDE OR AS A SECONDARY ENTRY OPTION

•	 Share access quickly and easily with showing agents, 
contractors, inspectors or even homeowners

•	 Conveniently schedule temporary, permanent or  
future access 

•	 Monitor activity by device and user

•	 Integrates with ShowingTime®, the real estate industry’s 
leading showing management technology provider (nominal 
ShowingTime service fees may apply)

Facilities
NO KEYS TO LOSE • NO COMBINATIONS TO FORGET •  
NO UNAUTHORIZED KEY DUPLICATION

•	 Secure buildings, areas, materials, equipment, keys or 
keycards

•	 Easily assign access to groups or individuals by time  
and date

•	 Efficiently manage access to many doors and locks by 
many users

•	 Increase accountability and efficiency with audit trail

“Southwest Airlines is known for providing superior customer service, and our daily operations play a key 

role in our success. In a busy, time-driven environment like an airport, it’s critical that we can effectively 

and efficiently manage access to our tugs so they’re available when and where employees need them. 

Master Lock Vault Enterprise checks those boxes and I’d recommend the solution to any operations team 

looking for a better way to manage access to the many locks within their facility.”

Pat Brumm, Manager, Southwest Airlines at Denver International Airport

Integrates with



“The Master Lock Vault Enterprise system allows us to give access to key people during  

a property closing process. I can grant secure access without having to leave the office  

and meet each person. This is a huge time saver and allows my staff to stay focused on  

other tasks.”

Nicole Martyniuk, Real Estate Office Manager

Flexible Asset Management
Whether it’s one door, one lock or thousands, Master Lock Vault Enterprise provides unmatched security, simplicity and 

accountability. With the convenient web interface, administrators can remotely grant or revoke access for an individual 

or group, a single lock or system-wide. The software maintains detailed access history—including unlock, open and 

relock activity—by each user and lock.

Around-the-Clock Access
Our included, easy-to-use smartphone app eliminates the need for physical key management and PINs, lowering 

costs and enhancing security. Authorized users enjoy simple, secure access to doors, locks or lock boxes with the 

Master Lock Vault Enterprise app, as assigned, temporarily or on an ongoing basis. 

•	 Simple configuration 
	 to enable system-wide 		
	 customization

•	 Create multiple subgroups 	
	 and individualize access 		
	 levels

•	 Review robust audit 
	 trail by user and lock
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MASTERLOCK.COM/SOLUTIONS/VAULT

4401LH 

OUTDOOR PADLOCK

Secure outdoor 
equipment and 
materials, such as 
fences, storage sheds, 
garages and trailers. 

4400

INDOOR PADLOCK 

Secure cabinets, 
lockers and indoor 
storage areas.

6440

DOOR CONTROLLER

Wire to doors to 
provide secure access 
to buildings and 
restricted areas.

5440

PORTABLE LOCK BOX 

Easily install over  
door knobs or on 
gates for short-term  
property access.

5441

WALL-MOUNT  
LOCK BOX 

Install permanently 
to walls or cabinets to 
provide access to sites 
or equipment keys. 

Bluetooth Enabled Hardware
The Master Lock Vault Enterprise suite of Bluetooth enabled products can be mixed and matched to meet  

your facility’s security application needs. Administrators experience the convenience of simplified access 

management and authorized users open assigned locks and doors with their smartphone.

4400 4401LH 6400 6400LJ 6400SH 5440 5441 6440

DIMENSIONS

Full Height 3.15in (80mm) 5.30in (135mm) 5.43in (138mm) 6.47in (164mm) 5.43in (138mm) 7.2in (183mm) 4.98in (127mm) 5.25in (133mm)

Body Height 1.99in (50mm) 2.93in (74mm) 4.10in (104mm) 4.10in (104mm) 4.10in (104mm) 4.98in (127mm) 4.98in (127mm) 5.25in (133mm)

Body Width 1.85in (47mm) 2.22in (56mm) 2.43in (62mm) 2.43in (62mm) 2.43in (62mm) 3.23in (83mm) 3.23in (83mm) 1.40in (36mm)

Body Depth 1.07in (27mm) 1.06in (28mm) 1.71in (43mm) 1.71in (43mm) 1.71in (43mm) 2.27in (59mm) 2.27in (59mm) .80in (20mm)

Wire Length — — — — — — — 9in (229mm)

INTERNAL COMPARTMENT DIMENSIONS

Height — — — — — 3.60in (91.4mm) 3.60in (91.4mm) —

Width — — — — — 2.50in (63.5mm) 2.50in (63.5mm) —

Depth — — — — — 1.10in (27.9mm) 1.10in (27.9mm) —

Cubic Capacity — — — — — 7.3cu in  
(119.6cu cm)

7.9cu in  
(124.5cu cm) —

SHACKLE DIMENSIONS

Height 7/8in (22mm) 2in (51mm) 1.375in (34mm) 2.375in (60mm) .75in (20mm) 1-13/16in (46mm) — —

Width 13/16in (20mm) 5/16in (23mm) .875in (23mm) .875in (23mm) .875in (23mm) 1-13/32in (36mm) — —

Diameter 9/32in (7mm) 11/32in (9mm) .375in (9mm) .375in (9mm) .375in (9mm) 13/32in (10mm) — —

TECHNICAL SPECIFICATIONS

Weight .51lbs (.229kg) .78lbs (.353kg) .30lbs (.136kg) .30lbs (.136kg) .30lbs (.136kg) 2.55lbs (1.2kg) 2.35lbs (1.1kg) .30lbs (.136kg)

Operating Tempera-
ture

25º to 150ºF  
(-4º to 65ºC)

-13º to 150ºF  
(-25º to 65ºC)

-40º to 150ºF  
(-40º to 65ºC)

-40º to 150ºF  
(-40º to 65ºC)

-40º to 150ºF  
(-40º to 65ºC)

-40º to 125ºF  
(-40º to 52ºC)

-40º to 125ºF  
(-40º to 52ºC)

-40º to 125ºF  
(-40º to 52ºC)

Battery Type CR2450 CR2 CR123A CR123A CR123A CR123A CR123A —

Jump Battery CR2450 9v — — — 9v 9v —

Power Input — — — — — — — 12-24 VDC,  
20mA average

OPENING CODE TYPES

Primary 1 1 1 1 1 1 1 —

Secondary 0 0 5 5 5 5 5 —

Temporary 1 1 1 1 1 1 1 —

SOFTWARE COMPATIBILITY

IOS Version: 13 or later. Device: 6 or later.   |   ANDROID Version: 5 or later. Device: Various.   |   Web Management: Chrome, Safari, Firefox, Internet Explorer (Edge).

6400SH6400LJ6400

PRO-SERIES BLUETOOTH PADLOCKS

Available in three models—standard, long and 
anti-cut shrouded shackles. All three feature:
•  �Flexible access via mobile app or the easy-to-

use 10-digit keypad for manual code entry
•  �Enhanced weather resistance—snow, rain 

and temperature extremes
•  �Designated area for lock identification
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THE SMART, SIMPLE AND SECURE CHOICE
Leverage the Master Lock Vault Enterprise suite of Bluetooth enabled products to transform 

the way you do business. Visit us online at masterlock.com/solutions/vault.

Efficient, Secure, Accountable

“We want to serve our clients to the best of our ability, and 

this includes embracing technology that allows us to 

provide real-time information and the level of security our 

higher-end market expects and demands. Master Lock 

Vault Enterprise and Bluetooth lock boxes are far ahead of 

anything I’ve seen in the market. It’s the kind of product 

we need to take our business to the next level.”

Mark Siwiec, Real Estate Broker

“Tracking down lost tools and equipment takes time 

and reduces productivity. With Master Lock Vault 

Enterprise, we know who used them last and where—

and that saves money.”  

Bryan Zavitz, Yard Supervisor, The Pike Company


