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Product Model SC30130N

Size of Main Unit 319 x 210 x 1158mm

Net Weight 2.3KG

Input 50-60Hz

Power Consumption 1300W

Water Tank Capacity 330 ml

Steam Time 13-15 minutes

Power Cable 7m
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Problems Possible Reasons Solutions

Reduced steam 
or no steam.

Water tank empty.
Incorrect Steam 
level selected.
Limescale blockage.

Fill tank.
Select steam level by 
pushing steam level 
button.
Follow descale procedure.

Water leakage. Loosened rubber plug. Turn off the cleaner and 
pull out the water tank. Fit 
the rubber plug tightly.

Scale deposit. Tap water or chemicals 
used?

Use bottled or filtered 
water.
Follow descale procedure.

Hard to use on 
the carpet.

Carpet glider not securely 
attached.

Make sure the carpet 
glider has been fixed onto 
the floor head correctly.

Water tank 
rusts.

Tank has been left with 
water inside when not in 
use.

Any water remaining in 
the water tank should be 
emptied prior to storing 
the Steam Mop.

Mop getting 
hot.

Wrong steam level. When you first press the 
steam level button, the 
steam is at its maximum 
level. Please adjust desired 
level by pressing the 
button.
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Problems Possible Reasons Solutions

Mop getting 
too wet.

Leaving the mop in a 
stationary position while 
in use.

Move the steam mop in 
a continuous motion until 
you are finished.

Stops working. Improper operation or 
product problem.

Contact SWAN at https://
www.swan-brand.co.uk/
support
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Est.1931

We love 
what we do

s2 year
GUARANTEE

we’re proud
of our quality

Scan this QR code
to hear about

our story

Find us on Facebook
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