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Interpersonal Skills Exercises 

Questioning 

Exercise One 

Put course delegates into pairs.  Each person takes it in turn to question the other on 

their last holiday BUT THE QUESTIONER MUST NOT GET YES/NO ANSWERS FROM THEIR 

PARTNER. 

 

Each has 2 minutes to take it in turn to do the exercise. 

 

The exercise illustrates the difficulty we have in avoiding closed questions. 

 

Exercise Two 

Put course delegates back into their pairs and each person takes it in turn to question 

the other on what motivates them.  Delegates need to use open, probing questions to 

open up the other person and to fully understand the key elements of what motivates 

them.  Closed questions can be used to check and confirm. 

 

Delegates have 2 minutes to prepare and then 5 minutes to complete the exercise. 

 

The exercise illustrates the importance of having an objective when asking questions 

and following the funnelling technique of structured/logical questioning. 

e.g. 

 

Tell me...... 
What...... 
How..... 
When.... 
Where.... 
Which.... 
Who.... 

Why.... 
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Listening Exercise 

 

Use the following four exercises to draw out the problems we have with accurate 

listening.  

 

Exercise One 

Asks the course delegates to write down their answers to the following questions or 

respond to the following directions: 

 

- Some months have thirty days others have thirty-one days - how many have 

twenty-eight? 

- Answer:  All months of the year or twelve months have twenty-eight days. 

 

Exercise Two 

- You are the captain of Flight No BA092, you are at Gatwick Airport at 0900 

hours on a Monday morning and you are about to take a Boeing 737, 800 

Series aircraft from Gatwick to Edinburgh via Manchester.  You have eighty-

nine passengers on board at Gatwick, you take off and at Manchester 

fourteen get off, twenty-three get on, five of them children and you land at 

12 o’clock that same morning at Edinburgh where everybody disembarks.  

What is the age of the captain? 

- Answer:  Your own age, because the statement starts with the words: ’You 

are the captain…’ 

 

Exercise Three 

- How many species of animal did Moses take on to the ark?  

- Answer:  None because it was Noah who took animals on to the ark. 

 

Exercise Four 

Ask the course delegates to follow this simple instruction  

 

- Draw a vertical line approximately 15 centimetres long and place the first 

and last letters of your first name at the top and bottom of the line  

- Answer:  Delegates should have written down a vertical line approximately 

15 centimetres long and my name is Jeremy so I ought to have a JY at the 

top and a JY at the bottom of the line. Not a J at the top and a Y at the 

bottom. 


