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Introduction 

An effective relationship builder is one who is able to develop win/win relationships. The 

writer George MacDonald famously said that “To be trusted is a greater compliment than to 

be loved.”  Relationships are based on “other-centredness.”    

 

As people we are made to participate in vital relationships. Our relationships are core to 

our lives, whether they are relationships with our family, friends or partner. But 

relationships don’t just happen – healthy relationships require time and energy. Many 

people aren’t aware that there are practical skills we can learn to develop and further 

strengthen our relationships.  Moreover, and especially in corporate life the nature of our 

relationships can change.  Promotions and career progression can often leave us managing 

or being managed by peers; causing significant change in the dynamics of those 

relationships.  

According to research one of the most important things in a relationship is friendship. In 

friendship there exists the implicit social contract that allows and demands that friends 

possess: 

 A willingness to talk through things, to share openly with each other and to have a safe 

way to share positive and negative feelings with each other. 

 An interest in how others feel, what they are concerned about and their dreams for the 

future. 

 Responsibility for their own actions and feelings and encouragement of others to do the 

same.  

 A desire to have fun in a relationship.  

 A desire to understand their own and other’s expectations of the relationship. 

 A desire to know and understand themselves and what they can bring to the 

relationship. 

 A desire to recognise what others bring to the relationship. 
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Introduction 

 

A Short Course in Human Relations  

By an unknown author 

The six most important words:  "I admit I made a mistake." 

The five most important words:  "You did a good job." 

The four most important words: "What is your opinion?" 

The three most important words: "If you please." 

The two most important words: "Thank you." 

The one most important word: "We" 

The least important word: "I" 

 

 

Whilst there may be no definitive recipe to what makes for healthy relationships we have 

suggested that the 5 A’s are significant contributors.  And the questionnaire that you are 

about to complete asks you to consider a series of questions designed for you to test your 

attitudes to relationship building.  

 

1. Accepting others  

2. Appreciating others  

3. Appropriating others  

4. Aligning yourself to others  

5. Affirming others  

 

  


