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Dedication

T
his Course is dedicated to Massage Therapists who are committed to practicing 

massage in a highly professional, responsible manner, and working comple-

mentary with other health care practitioners while cultivating a mutual respect for 

the uniquely important roles that the various health care professions play in help-

ing clients and patients.
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Introduction

Y
ou may face similar problems as other Manual Therapists when it comes to re-

ferring clients to doctors or other practitioners for evaluation. You may feel un-

sure about when to refer a client based on their particular condition. You may not 

know the best way to professionally refer them. And you may feel uncertain about 

how to insure that a referred client will return to you for further massage sessions 

and not be dissuaded from massage or “stolen” from you by the other practitioner.

This book offers you practical ways to help you manage these problems. 

It focuses on how to refer clients in a professional manner, which greatly increases 

your chances of not only retaining your clients better, but also enhancing your pro-

fessional credibility and respect among clients and doctors. And when you’re held in 

high professional regard, doctors are also much more likely to refer patients to you 

who ask them about massage. 

Your clients will also think more highly of you because of your professional diligence, 

which lends them more likely to also refer others to you.

Knowing how to professionally refer your clients for evaluation when necessary also 

creates an opportunity to educate doctors about your practice and your profession, 

since many doctors have minimal knowledge about massage or other forms of man-

ual therapy. 

My suggestions to you in this book come from having careers in both massage 

therapy and chiropractic. When I was practicing massage and managing the Denver 

Massage Center, we referred clients to reliable DC’s, who in turn referred patients 

for massage. In my chiropractic practice, I recommend massage and other forms of 

manual therapy to all of my patients. I frequently refer patients to the appropriate 

MD’s. DC’s, like most other practitioners, are governed by the responsibility to refer 

for conditions or situations that fall outside our scope or practice.
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I strongly encourage you to find referral sources who are reliable, competent and 

trustworthy. Despite hearing the “bad news” about many doctors, there are still 

really good ones out there!

Keep in mind that all practitioners refer clients and patients at one time or anoth-

er, and the same should apply to Massage Therapists. It’s important that you know 

how to do it professionally and most beneficially.

“Your practice should not be competitive with doctors, but rather complementary!” 

— Michael Koplen, MT, DC



How to Professionally Refer Clients 3
© 2017, Michael Koplen, MT, DC, QME. Reproduction Prohibited.

To learn how to create a complementary care referral based practice, visit MastersInMassage.com.

For a limited time use promo code Save10% and you'll save 10% on all purchases.  

Legal Referral Responsibility

I
t would seem professionally, legally, and ethically appropriate for all Manual Ther-

apists to follow a similar code of ethical behavior as DC’s when it comes to refer-

ring clients.

Below are excerpts from the regulations contained in Title 16 of the California Code 

of Regulations, Division 4 regarding referring patients.

“As licensed doctors of chiropractic, we have an affirmative duty to refer patients to 

the appropriate type of health care when necessary. 

This includes psychologists or psychiatrists when there are mental health issues, 

dentists when there are dental issues, medical doctors when medical conditions 

that don’t respond to chiropractic care within a reasonable amount of time or when 

there is no reasonable amount of time for a natural approach for a given situation, 

osteopathic doctors for osteopathic situations, etc. 

Despite whatever strong feelings one has towards different health care profession-

als, one must never compromise their professional duty to their patients. Doing so 

in this realm is another way to commit unprofessional conduct, and will result in 

revocation of licensure upon a showing of sufficient evidence as well as expose a 

doctor to malpractice if harm is caused to a patient due to a breach of duty.” 

I would add that doctors should refer to Massage Therapists and other manual 

therapy specialists to help resolve certain soft tissue and pain related issues.
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How this Book is Arranged

This book is divided in five sections:
• SECTION ONE explains why it’s important to try to develop working rela-

tionships with doctors in your area before referring clients to them.

• SECTION TWO explains your three desired outcomes when referring clients 

to doctors.

• SECTION THREE explains how to know which conditions warrant referring a 

client for evaluation from a DC.

• SECTION FOUR explains how to suggest to a client that they seek evalua-

tion from a DC, MD or other Practitioner.

• SECTION FIVE explains how to use professional forms and letters when 

referring clients. 

It’s advisable to read all the information in this book before using parts of it.

Feel free to edit and change the materials and forms presented to accommodate 

and complement your practice style and needs.

Let this book inspire and encourage you to reach out and connect with complemen-

tary health practitioners in your area. You’ll be glad you did — it increases credibility 

and respect for your practice and the massage profession.

The referral approaches presented in this book can easily be used with various 

health care practitioners — Chiropractors (DC’s), Medical Doctors (MD’s), Osteo-

paths (DO’s), Acupuncturists (L.Ac’s), Physical Therapists (PT’s), Naturopaths, etc., 

but focuses on referring clients to Chiropractors because they are trained to eval-

uate symptoms and conditions clients typically present to you. Another reason is 

DC’s typically use more powerful adjusting techniques than DO’s, and if a client of 
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yours has more severely fixated spinal or joint fixations that are not responding to 

your work, there’s a greater chance a DC will be able to provide release. 

It’s important to learn which health care practitioners are your “allies.” Communi-

cate with those who support you and your practice, and if you find yourself dealing 

with a practitioner who is uninterested or rude, remain polite, and interact with 

them as little as possible.

The term “doctor” used in this book represents many types of practitioners — MD’s, 

DO’s, Dentists, and other Practitioners, but it mostly relates to DC’s — because 

these are the doctors to whom you will refer most of your clients. Respecting differ-

ences in the terms Massage Therapist and Manual Therapist, they are used synony-

mously and interchangeably, as are references to DO’s and DC’s.
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SECTION ONE

How Your Practice Benefits by  
Developing Professional Connections 
with Health Care Providers

Establishing professional connections with appropriate health care practitioners 

lends them more readily available to help you at times when you need their help 

or advice.

Your credibility, respect and professionalism will greatly increase by connecting 

with doctors and others with whom you share a mutual respect.

It’s better to have connections with several doctors if possible.

It’s beneficial for your massage practice to have good working connections with at 

least one Chiropractor (DC) and Medical Doctor (MD) in your area, because clients’ 

conditions often warrant evaluation from these practitioners.

The MD specialists who you will most likely be referring clients to or seeking advice 

from are orthopedists, neurologists, neurosurgeons, O.B.G.Y.N.’s, dermatologists 

and general practitioners.

Here are a few reasons why this book focuses on making chiropractic referrals: 

• DC’s are not pharmaceutically inclined like DO’s.

• Many client conditions present to you that warrant chiropractic evaluation.

• Clients’ situations often require full release spinal manipulation in addition 

to the soft tissue work you provide.

NOTE: The professional way to connect with doctors can be found in the book How 

to Connect With Doctors®.
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“In order to completely restore symmetry, range of motion, and pain free movement 

to the spine, the therapist must also be prepared to manually restore proper  

biomechanics to the individual dysfunctional facet joints.” 

— Erik Dalton, Myoskeletal Alignment Techniques 

 

“In the majority of cases we find a combination of both 

the muscular and the articular factors, and we may deal 

with each. Frequently, when one has been successfully 

relieved, the other will improve. 

 

“This is no coincidence since it is a disturbance of func-

tion that is involved. Function, however, is not limited to 

any single structure but implies correlation and interplay 

between many structures, forming characteristic chains. 

 

“A single structure is but a link in a chain and if its function is impaired, the entire 

chain is affected. However, one link may be more relevant than others and, by giving 

treatment to one, we may affect the entire chain.” 

— K. Lewit, Management of Muscular Pain Associated with Articular Dysfunction

Image courtesy of Ryan Hoyme, 
massagenerd.com
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How You Benefit by Establishing 
Professional Connections with DC’s

C
lient conditions can present to you 

that require professional advice that’s 

outside your scope of expertise that DO’s 

and DC’s specialize in.

Many client conditions may present to 

you that warrant their evaluation.

These doctors can often help you with 

client management questions. 

SMT (spinal manipulative therapy) complements massage and clients often benefit 

from both therapies practiced integratively.

DC’s are great sources for MT’s to establish mutual referral systems with!

By establishing reliable connections, you can trustingly refer your clients to DC’s who:

• Respects you and massage therapy.

• Provides your clients with quality evaluations.

• Provides your clients with quality treatment if necessary.

• Support your clients in continuing to receive massage from you, so you feel 

safe that they won’t “steal them” from you.

“Manipulation techniques to mobilize the small joints of the spine are another  

approach that can relieve back pain and release taut paraspinal muscles.” 

— Janet Travell, M.D., President Kennedy’s Personal Physician, Trigger Point Therapy Advocate
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A 2011 study authored by Ogura and eight other researchers, all with MD/PhD  

credentials, states:

“Research on chiropractic spinal manipulation has been extensively performed world-

wide, and its efficacy on musculoskeletal systems has been well documented.” 

— T. Ogura, “Cerebral Metabolic Changes in Men After Chiropractic Spinal  
Manipulation for Neck Pain”

“Left untreated, the dysfunctional joint and its  

hypercontracted myofascia create sympathetic 

spasm in neighboring structures, leading to wide-

spread chronic pain. In some chronically locked 

vertebral segments...the Myoskeletal Method is not 

successful in restoring normal motion to the joint. 

If a few attempts do not succeed, a referral is  

made to a chiropractor or manipulative osteopath 

for a high velocity/low amplitude adjustment.” 

— Erik Dalton, Myoskeletal Alignment Techniques 

Let’s be perfectly clear ― the point is not that 

chiropractic care is “better” than the manual 

therapy you provide for your clients, but it is of-

ten indicated complementary when your clients 

are not responding as well as they could be to 

your treatments.
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Patients and others often ask, “If I receive regular massage and stay healthy and fit, 

will that keep me from needing to see a DC or DO for spinal adjustments?”

It depends.

There are people who receive regular massage, stay healthy, and escape injury, 

aggravation and high stress, and do not experience severe spinal fixations or other 

related articular problems. Because they maintain a healthy nervous system, mus-

cle tone and spinal function, they rarely if ever require help from a DO or DC.

Others don’t stay as healthy and encounter aggravating circumstances and high 

stress in their lives. Such factors, as well as ergonomic compromises and repetitive 

activities, cause muscle tension and compression forces, often leading to spinal 

problems including more stubborn and severe vertebral fixations and related neu-

ral issues that require proper force adjustments.

In such cases it’s important that you know basic indications that warrant referring 

such clients when necessary, and how to professionally do it.

Further spinal adjusting related information can be found in the appendix.
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How You and Your Clients Benefit When 
You Receive Treatment from DC’s

Experiencing chiropractic care, or at least talking  with a DC about the type of care 

they provide, helps you to have a better understanding of chiropractic princi-

ples, how chiropractic works, and the nature of that particular doctor’s practice 

approach.

Because DC’s are probably the doctors to whom you will be referring your clients to 

most for evaluation, it’s important to find out if you like a particular one’s profession-

alism, treatment style, personality, and clinic environment. The chances are that if you 

don’t like certain aspects about a particular DC, neither will your clients.

It’s important for you to personally experience a DC’s treatment approach, because 

some clients may ask for a particular adjusting or treatment style. Or you may have 

reasons why you want a client to receive a certain type of chiropractic treatment. 

Knowing the type of care a DC provides helps you to determine if their adjusting tech-

nique would be compatible with the type of technique you feel may be most appropri-

ate for a particular client of yours to receive. 

For example, some DC’s use low-speed techniques, while others provide high velocity, 

proper directional adjustments. Some clients may have their personal preference of 

which type they prefer. 

You may also want to know if a DC uses physical therapy modalities in case a client 

may need PT. If on the other hand (no pun intended) a DC applies many soft tissue 

techniques instead of focusing mainly on treating spinal fixations, you may not feel se-

cure sending a client to them out of concern that they may “encroach on your massage 

territory.” 

It’s good to find out such information before referring a client.
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“I am friends with, and refer clients to some of 

the most amazing Physicians, Chiropractors, 

Physical Therapists, and Osteopaths. In return 

they share with me the missing link that is  

found with challenging clients, in cases where I 

did not have a solution. In other words they 

teach me their strengths to make me a better 

educator. With that said, I encourage massage 

therapists to seek out and work with those top 

manual therapists.  

 

In my opinion the only reason a massage therapist would ever be threatened by other 

manual therapists is they have had a bad experience with some particular ones. Just like 

other manual therapists often have a bad experience with the lower end of the massage 

therapy profession.  

 

Instead of putting down other health care professionals, please start seeking out leaders 

and reliable practitioners and start learning from them like I have spent my life doing. 

 

I thank God every day that I get to learn from and share my work throughout the world 

with all manual therapists for the best interest of patients suffering from pain or illness!” 
 

— James Waslaski, International Speaker and Instructor, Founder of The Center for  
Pain Management, Massage Therapy Hall of Fame. www.orthomassage.net
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Why Some MT’s Hesitate Referring 
Clients to DC’s

Unaware
They are unaware of how chiropractic works or how chiropractic care can help clients.

Untrusting
They don’t trust the Chiropractor’s competency. They have heard about poorly 

skilled DC’s or have had a bad experience with one.

You may feel that some DC’s only use low or non-force techniques that are no dif-

ferent from those used by Manual Therapists, so why bother referring to them?

You may fear that the DC’s uses a hi velocity low amplitude (HVLA) adjusting style 

that may be too aggressive for a more timid client.

You fear the DC will “steal” your referred client from continuing to receive care with you.

Unsure Who to Refer To
You don’t know of a competent, reliable DC to refer to. 

There may be limited numbers of DC’s in your area, and none of them have a repu-

tation for providing the type of treatment you are seeking for a particular client.

Unsure How to Refer 
Many MT’s do not know how to professionally refer a client, often times ignoring 

the issue or possibly just by mentioning it and leaving it up to them to find outside 

help.
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In Denial
Some MT’s are in denial that a client may need further evaluation or other treat-

ment besides yours. 

You believe a client’s problem can be remedied by some form of soft tissue care 

alone, and does not require SMT or other types of intervention.

Financial Gains
The Manual Therapist wants to keep the client under their care (“hoarding care”) 

even if the client is not responding favorably, because they do not want to lose 

money by not providing the client with more sessions. 

Granted, there sometimes aren’t easy solutions to these and other problems that 

we all deal with one way or another. But if you diligently ask other Manual Thera-

pists if they know a reputable DC who you can refer to, there’s a good chance they 

can help guide you to the right one. Although it’s not completely reliable, reading 

reviews on Yelp.com can sometimes be helpful if you know how to decipher valid 

reviews from advertisements.

If you aren’t sure when it’s appropriate to refer a client, Section Three — How to 

Know which Conditions and Situations Warrant Referring a Client for Evaluation 

from a Chiropractor, can be quite helpful.

“I asked her ― Janet Travell, MD ― if she uses spinal manipulation. She replied, ‘Yes, 

on occasion, when it’s necessary.’ She pointed out that she had mentioned it – the 

importance of spinal manipulation – in her book The Trigger Point Manual and in 

her low back article in Post Graduate Medicine in 1983, and in her 1946 article on 

sacroiliac displacement, in which she and her father, Dr. Willard Travell, recom-

mended manipulation.”
— J.C. Lowe. Documentary Evidence: The Chiropractic Care of Myofascial Patients
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SECTION TWO 

Three Desired Outcomes When  
Referring Clients to Doctors

1 - Have the Doctor Accept Your Client For 
Evaluation and Possible Treatment.

2 - Have the Doctor Encourage Your Client to  
Return to You for Continued Massage Care  
Assuming Massage is Not Contraindicated. 

3 - Encourage the Doctor to Mutually Refer with You.
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Why Many Health Care Providers 
Do Not Refer Patients to Manual 
Therapists

Important Message
Although the doctor may tell a patient that massage therapy would be helpful in 

treating their condition(s), rarely do they recommend a specific Massage Therapist 

because they don’t have connections with ones they know or who they can trust 

are reliable. This is one reason why it’s so important for you to have existing profes-

sional relationships with as many doctors as you can: If doctors perceive you to be 

trustworthy of providing high standards of professionally competent care, they are 

much more likely to recommend you to a patient for massage!

Liability Concerns 
Many doctors are reluctant to refer patients to other practitioners for fear that they 

(the doctor) will maintain some responsibly for the outcome of the care the patient 

receives from the practitioner they were referred to. Therefore, they do not want to 

risk being potentially liable for harm caused by another practitioner.

Another reason why doctors are reluctant to refer patients to other practitioners, 

which we just mentioned, is because they want to perceive you to be reliable and 

trustworthy to treat patients in a complementary manner. They may not have an 

understanding of the type of therapies other practitioners provide, nor trust the 

treatments provided by different practitioners are consistent in their approach and 

quality.
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Referrals to physical therapists are standardly made by medical doctors. Most doc-

tors will confidently refer patients to physical therapists because PT’s are typically 

trained and licensed to provide fairly standard treatments, and to co-manage cer-

tain patients’ care who have been referred to them by a doctor.

NOTE: Any type of health care practitioner may refer their patients to PT’s — in-

cluding Massage Therapists. In fact, PT’s can be helpful in providing certain types 

of treatment that are beyond your scope of practice. However, PT’s seldom refer 

to MT’s, because their patients are mostly referred to them from an MD, which 

prevents them from referring out such patients. Furthermore, many PT’s already 

provide some form of massage to patients and may not believe more is needed. So, 

while you may refer a client in need to a PT, do not expect the PT to refer theirs to 

you!

DC’s rarely refer their patients to PT’s, because they learn extensive PT training in 

chiropractic college and are licensed and trained to provide PT modalities and ap-

plications.

Financial Reasons
The doctor wants to keep the patient under their care (“hoarding care”) even if they 

are not responding favorably or could benefit more from other care, because the 

doctor doesn’t want to lose money by not providing the patient with follow-up visits 

and/or changes to their prescription. 

Arrogance
This is seen when a practitioner pridefully dominates their patients’ care. The prac-

titioner wants to be the exclusive health provider for the patient.
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They believe the health care they provide is “all serving” of the patient’s needs. It’s 

an attitude that their treatment applications are superior to other techniques, and 

they believe, “If I can’t help the patient, no one can.”

This superiority complex often denies patients access to alternative care, even 

when it’s apparent that the current care being provided is not fully correcting a pa-

tient’s problem and another approach should be tried.

Ignorance
Ignorance occurs when a practitioner is unaware that there are alternative treat-

ments that may further benefit a patient. MD’s often do not have an understanding 

of the type of therapies other practitioners provide. Additionally, they cannot deter-

mine the consistency of treatments that are being provided from one practitioner 

to another, so they do not refer. 

Even if the practitioner is aware that an alternative treatment exists, they may be 

ignorant, uncertain or inexperienced with its use — thus they hesitate referring a 

patient for that type of care.

Uncertainty
Because there are so many different types of massage styles and varying levels of 

experience within the massage profession, it creates confusion and uncertainty for 

doctors. This is a reason why many doctors are reluctant to refer patients to a Mas-

sage Therapist whose level of professionalism and style of massage is unknown. 

But as the professional client management standards in the massage profession 

improve, doctors’ recommendations and referrals to Massage Therapists will surely 

increase.
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Some doctors are increasingly trusting Massage Therapists to work on their patients as 

the profession gains greater credibility and acceptance. This is a good reason why it’s so 

important for you to establish professional connections with doctors — so they will be 

exposed to your massage professionalism. 

NOTE: If you are interested in learning how to professionally manage your clients’ 

complementary care by using procedures that were created by a doctor and MT, 

and aligned with one’s used by other health care practitioners, especially DO’s and 

DC’s, visit MastersInMassage.com. 

“The M.D.’s education and clinical experience equip him with the skills of neither 

palpation nor manipulation.  

 

Each of these is an art, and artistry in any field comes slowly.  

 

Therefore, the M.D. who ‘learns’ these skills at a weekend seminar and then tries to use 

them in his practice is likely to be as effective as the D.C. or MT who takes a Red Cross 

CPR course and then tries to practice the emergency room care of cardiac cases.”

— John Lowe, D.C., Founder and President of the Myofascial Institute



How to Professionally Refer Clients 20
© 2017, Michael Koplen, MT, DC, QME. Reproduction Prohibited.

To learn how to create a complementary care referral based practice, visit MastersInMassage.com.

For a limited time use promo code Save10% and you'll save 10% on all purchases.  

SECTION THREE

How to Know Which Conditions 
Warrant Referring a Client for a 
Chiropractic Evaluation

C
lients may present to you with a wide variety of  conditions or symptoms that 

warrant evaluation by a doctor. Because many are musculoskeletal, spinal and 

neurologically related, it’s good to have basic guidelines that help you discern which 

ones warrant referral to a DC. 

There are three basic referral categories that will be mentioned shortly. It’s beyond 

the scope of this book to go into depth about this topic, so only basic suggestions 

to be aware of are mentioned. Quite often, common sense can alert you to which 

referral decision to make, with more severe injuries, conditions or symptoms de-

manding a more immediate and pressing need for referral.

The MastersInMassage® Client Care Mastery® course provides a more comprehen-

sive list of symptoms and situations that helps you to better determine when mas-

sage is indicated (warranted) or contraindicated (should not be applied), and lists 

them according to each of the three referral categories. There are several books 

that you’re encouraged to check out that further describe pathologies and how 

they relate to massage applications, 

such as Laura Allen’s, Sandy Fritz’s, 

Tracy Walton’s, Susan Salvo and Ruth 

Werner’s. 

The truth is it’s not safe, or in a 

client’s best interest, to continue 

treating them and not refer them for 
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further evaluation if uncertainty exists. Manual Therapists hold a certain responsi-

bility for evaluating if it’s safe to work on a client. You hold a certain responsibility 

for determining which plan of action to take with a client’s presenting condition. If 

you make no decision about a client’s health status besides massaging them, you 

have actually made a very powerful decision ― the decision to ignore other courses 

of action. No decision is a decision!

The best policy for managing your clients’ safety and protecting yourself profession-

ally is to refer them out for further evaluation whenever you have doubts about 

their condition. It’s better to risk losing a client than a practice!

Three categories for managing a client’s condition
• CATEGORY ONE - Conditions indicating manual therapy and do not war-

rant referring the client.

• CATEGORY TWO - Conditions indicating it’s okay to provide a client with 

manual therapy and they should also be referred for further evaluation.

• CATEGORY THREE - Conditions warranting IMMEDIATE referral and manual 

therapy is contraindicated at this time. 

Regardless which category a client’s situation falls into, the next few pages provide 

you with examples of basic guidelines of common situations and conditions that may 

warrant referring a client.



How to Professionally Refer Clients 22
© 2017, Michael Koplen, MT, DC, QME. Reproduction Prohibited.

To learn how to create a complementary care referral based practice, visit MastersInMassage.com.

For a limited time use promo code Save10% and you'll save 10% on all purchases.  

Common Situations and  
Conditions that May Warrant  
Referring a Client to a DC or DO

• Recent, significant soft tissue injuries that you feel should be evaluated. 

• Significant spinal fixations causing limited function and/or pain and are not re-

sponding adequately to massage.

• Spinal pain or tenderness not responding adequately to massage.

• Persistent hypertonicity not responding adequately to massage.

• Conditions that massage is not helping.

• Unresolved conditions that massage is helping, but not fully correcting.

• Pain reported by a client, or detected upon palpation in any of the following ar-

eas, that’s not adequately responding to massage:

 -Head

 -Headaches

 -Any Spinal Vertebra
 -Soft Tissue Areas Adjacent to Vertebrae
 -Rib Articulations
 -Sacroiliac or Pelvic Areas
 -Any Joint
 -Unresolved Soft Tissue Pain
 -Other pain — especially chronic or recurring — that’s not adequately responding  
  to massage.

 -Painful or restricted joint movement (including spinal) that’s not adequately   
  responding to massage.

 -Abnormal or diminished sensation (aka “paresthesias”), or pain, especially when   
  radiating into the arms or legs that’s not adequately responding to massage.
 -Unexplained decreased motor (muscle) strength.
 -Unexplained atrophy (diminished soft tissue tone or size) or hypertrophy (over   
  development or enlargement). 
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“If we could count on the facet joints that get locked open or closed to realign them-

selves as soon as the myofascial restrictions are removed, it would be wonderful. 

Regrettably, this realignment does not always happen.  

 

“It is sufficient to say that ‘whole body’ alignment requires that both the myofascial 

and osseous structures be systematically treated to prevent strain patterns from 

becoming pain patterns. 

 

“The truth is, optimal body alignment is impossible with the exclusion of structural 

facet work. Dysfunction in the bony framework jams neurological pathways and 

causes inhibition in muscles, rendering myofascial work useless in many cases.” 

— Erik Dalton, Myoskeletal Alignment Techniques 

“Somatic dysfunction is an inclusive term that includes skeletal dysfunctions that are 

often treated by mobilization and manipulation.” 

— D.G. Simons, co-author of The Trigger Point Manual with Janet Travell, Muscular Pain Syndromes

When in doubt, refer them out!
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How to Manage Headaches

L
ike most MT’s, you too will have clients c/o headaches. Not all headaches require 

a physician’s evaluation, especially those that appear strictly tension related. But 

some HA’s can indicate a more serious etiology that require prompt medical care so 

it’s good to be aware of them. 

Following is a list of HA related complaints that may require prompt referral or 

communication with a physician, preferably an M.D. These symptoms can repre-

sent a range of possible conditions or disorders that are too broad or involved to 

list, including meningitis, toxic exposure, tumor, endocrine imbalance, viral disor-

der, heart and blood pressure problems, stroke, etc.

• Recurring HA’s that awaken a client from sleep.

• Sudden, severe HA, especially if accompanied by stiff neck.

• Severe HA accompanied by fever, nausea, or vomiting that’s not related to 

another illness.

• “First” or “worst” HA ― often accompanied by confusion, weakness, double 

vision, or loss of consciousness.

• HA that worsens over days or weeks, or has changed in pattern of behavior.

• Recurring HA’s in children.

• HA following head injury or trauma.

• HA and loss of sensation, or weakness, in any part of the body.

• HA associated with convulsions.

• HA associated with shortness of breath.

• Two or more HA’s per week with no associated cause. End of workday ten-

sion HA’s during high stress demands may be an exception.

• Persistent HA in someone who has been HA-free, especially if they are over 

age 50.

• New HA’s in someone with a history of cancer or HIV/AIDS.
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SECTION FOUR

How to Suggest to a Client that they 
Seek Evaluation from a DC, DO, MD 
or Other Practitioner
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How to Recommend Chiropractic 
or Osteopathic Evaluation to Clients

First, state the finding, symptom or condition that warrants the recommen-
dation.

EXAMPLE: 

 u “Gordon, when I touch (massage) your (e.g., neck or mid back area), several verte-

brae continue to feel painful to you. Also, the muscles in the area stay moderately 

spasmed, even after I massage them several times. There are also signs of inflam-

mation in the area.”

 u Although massage has helped, the results it’s providing in this area seem to have 

plateaued and your symptoms keep persisting. This indicates you may have nerve 

irritation caused by vertebrae that are too fixated to release from the type of work 

I provide.”

Clients may present with various persisting symptoms that warrant being evaluated 

by a DC, DO or MD.

EXAMPLES: 

 u “Gordon, you have complained of pain radiating into your buttocks/leg that’s 

been bothering you for a while, and keeps persisting despite being massaged.” 

 u “Gordon, you have significant restrictions and pain when moving your neck, and 

although massage has helped somewhat, it seems to have reached a limit in cor-

recting the problem.” 

 u “Your neck pain and tightness have been relieved somewhat from massage, but 

unacceptable levels of symptomatology still remain.”
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After phrasing the symptomatology, make the client aware that it’s not normal and 

should be evaluated: 

 u “To be honest with you, that’s not normal.”

 u “I’m definitely concerned about this situation, and it warrants further evaluation.” 

 u “My strong recommendation is for you to have a doctor perform a more  

thorough evaluation to  determine exactly what might be causing this problem.” 

 u “Do you have any questions about this?”

IMPORTANT TIP: The client may ask questions about their situation and even chal-

lenge your opinion. Sometimes they try to get more information from you, and ask 

you to “diagnose” what’s wrong with them so they can avoid seeing a doctor. 

Whatever their dialogue is with you, it’s usually best to avoid getting involved in pro-

longed discussion or trying to over analyze or guess about their situation. Just state 

what the problem is, and how it’s not responding fully to massage.

If the problem is related to areas of the spine, you may tell them:

 u “Although massage has been providing partial, temporary relief, there’s indication 

there may be something else contributing to your pain and tightness — you may 

have spinal involvement causing nerve irritation that keeps causing the symptoms 

to persist, and that needs to be dealt with by a qualified specialist.” 

Keep your referral recommendation simple and to the point!
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The examples mentioned typically warrant a chiropractic evaluation, but you may 

come across symptoms or situations that warrant suggesting evaluation from an 

MD, such as persistent pain of unknown origin, an abnormal mass noted upon pal-

pation, fever, persistent cough, or any number of other concernable symptoms.

Remember, it is always safe to recommend to a client that they receive an evalua-

tion from a doctor. It’s the professional way to manage your clients’ care. Besides 

being in your clients’ best interest, it helps protect you from liability concerns. They 

are free to follow your recommendations or not. 

When suggesting that a client see a doctor, it’s important to note your recommen-

dation in your soap notes.
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How to Suggest a Doctor to  
Your Client

First, find out if your client already has a doctor they receive care from, or 
who they prefer to see.

You may have already discovered this information from your Health History intake, 

during your initial Consultation or in other conversations with the client.

If they already have a doctor they prefer seeing, respect this and do not try to 
persuade them to see a different one unless there’s a very good reason. 

SIMPLY TELL THE CLIENT:

 u “I’m concerned that these symptoms are persisting (worsening), so it’s my recom-

mendation that you have them checked out by a chiropractor or medical doctor. 

Do you have a doctor who you see and can schedule with?” 

In the event that a client does not have a doctor they see, and you know of one 
you would like to recommend to them, here’s what you can tell them:

 u “I’ve heard excellent reports from several people about Dr. __________.”  

– or – 

 u “I refer my patients to Dr. _________.”

 u “S/he’s an excellent doctor.” 

 u “I’ve always been very pleased with his/her honest evaluations.” 
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If the client has a condition that warrants evaluation from a doctor but does 
not contraindicate massage, tell the client the following: 

 u “In the meantime, I’ll be seeing you again for your next massage appointment on 

(day, date, time).”

It’s important for you to confirm the client’s next appointment date and time. This 

eliminates any confusion they may have about whether they should wait until after 

their doctor’s visit to see you again, or if it’s okay to see you before their doctor’s 

appointment. (It can sometimes take many weeks for a client to get an appointment 

to be seen by a specialist.)

If the client has a condition that warrants evaluation from a doctor and you 
are not sure if massage is contraindicated at this time, and you do not want 
to risk working on them until they have been evaluated, tell them: 

 u “Please call me when you find out what the doctor says. I’m very concerned and 

eager to know their evaluation findings, and to know if it’s all right to continue 

with your massage sessions at this time. Or would it be easier for you if I call you 

as a reminder?”

TIP: It’s a good networking and marketing policy to have already introduced yourself to 

doctors in your area to whom you may need to refer clients, so you will have a trusted pro-

fessional relationship established.

It’s a good idea to have the doctors’ professional cards handy to give to clients, or at least 

have their phone numbers and location readily available. 

If you don’t have their cards but know their number, you can write a doctor’s name and 

phone number on the back of your professional card to give to clients if necessary. 

The next section will show you a “Massage Therapy Evaluation Request” form that you can 

give to your client to take to the doctor.
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SECTION FIVE

How to Use Professional Forms and 
Letters When Referring Clients

T
he forms and letters presented in this section and the suggested ways to use 

them should be easy to implement using the client referral protocols you have 

been shown.

Feel free to edit these forms as necessary to accommodate your specific practice 

style and needs.
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Client Referral Notification Form

T
he Client Referral Notification Form is given to a client to sign.

It is typically used when you are recommending an evaluation referral for a cli-

ent, whether or not their situation contraindicates massage at this time.

This form helps protect you professionally and legally.

It acknowledges (proves) that you have informed your client and made them aware 

they may have a potentially serious health situation that warrants evaluation by a 

primary health care physician.

You keep the signed form. You can give the client a copy if they request one.
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Client Referral Notification Form

The purpose for this notice is to verify that

___________________________________________________________________

(Client’s name)

presents with a suspicious health situation.

They have been informed about their situation and understand that they 

have been urgently advised to seek immediate evaluation from a primary 

health care physician.

“I acknowledge having read and understand that my Massage Therapist has 

requested I seek immediate evaluation from a primary health care provider.

I will inform my Massage Therapist of my health status upon receiving that 

information.”

______________________________________________          ______________________

  Client Signature     Date

______________________________________________

           Massage Therapist
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Client Referral Notification Letter

T
his letter is similar to the Client Referral Notification form, but you may find it 

useful to give to a client who has a condition that seems serious or urgent and 

contraindicates massage, and you feel a need to have solid proof that your recom-

mendation has been made clear to them.

It confirms that you have informed the client that their symptomatology contrain-

dicates receiving massage at this time, and that you are not providing them further 

massage until it’s approved by a PHCP.

This letter can be given to the client after they have signed the Client Referral Notifi-

cation form. 

If you have serious concerns about a client, you can also mail this letter to them as 

a back up secondary notice. If you mail it to them, send it “registered” so they sign 

that they received it — the post office will give you a receipt proving they signed for 

(received) the letter.
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Client Referral Notification Letter

Dear ______________________,

Your situation presents as one of suspicious concern.

My professional opinion is it would be in your best interest to stop receiving mas-

sage therapy at this time.

Your situation appears to reside outside of my scope of practice, and warrants imme-

diate evaluation from a chiropractic or medical physician, and contraindicates your 

receiving massage therapy until it is approved by a primary health care provider.

I will assume it’s all right with you for me provide information from your file to a 

treating physician if they request, unless you notify me otherwise.

I am appreciative to have provided you with my professional services and welcome 

the opportunity to continue providing you with massage therapy once approved by 

your physician. Please feel free to notify me of their evaluation findings.

Yours Truly,

Susan Goodhands 

Susan Goodhands, LMT
456 Network Avenue
Anywhere, CA. 95060 

(408) 458-1234
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How to Follow Up on a Client’s Status

I
t’s okay to follow up on a client’s status if you feel inclined to do so, plus it can 

display that you compassionately and professionally care about them. But don’t 

be too pushy ― call them after a reasonable time to check on their status — two 

weeks is a good period to wait. 

When Calling the Client, Ask Them:

 u “Gordon, I’ve been concerned about your situation and I’m calling to follow up ...”  

– or –

 u “I’m calling to see how you’re doing ... did you happen to schedule an appoint-

ment with a primary health care provider for an evaluation?”

If they’ve already been evaluated by a PHCP, ask:

 u “What were the doctor’s findings?”

 u “Did they say if it’s all right for you to continue receiving massage at this time?”

 

If they have not been evaluated by a PHCP, ask them if they plan to schedule with a doctor. 

In the event they are not planning to schedule with a doctor, be sure to ask if their 

symptoms are improving. If they are, it may be okay to reinstate massage, in which 

case you can suggest it.

If their symptoms are persisting, remind them it’s important to see the doctor. But 

don’t be pushy. The client may have good reasons for stalling to call a doctor (fi-

nancial, fear, etc.) they aren’t telling you about, so give them their space and just let 

them know:

 u “Just know I’m here for you to help however I can — feel free to call me any time I 

can be of support for you.”
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How to Notify a DC about Your Referral

Y
ou can mail the Chiropractic Evaluation Request form to a Chiropractor to 

whom you are referring your client for evaluation.

It’s easy to fill out — just state in writing the concern you have about the client that 

you want the doctor to evaluate.

If you have not previously connected with the Chiropractor, this is a good oppor-

tunity to also send them your information about your practice. Just be careful not 

to let the Chiropractic Evaluation Request become lost or confusing amidst other 

information you send. 

My recommendation is to mail the Chiropractic Evaluation Request separately from 

other information about your practice that you may send. 

You may choose to include a note inside the Chiropractic Evaluation Request enve-

lope telling the doctor something like this: 

 u “I will also be sending you information about my massage practice, but I wanted 

to make sure you got this new patient evaluation request ASAP!”
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Chiropractic Evaluation Request
Jul 8, 2020

Michael Koplen, DC 

4895 Capitola Rd. 

Capitola, CA 95010

Re:  Consultation request for: (client’s name)

Dear Doctor Koplen, 

I am requesting that (client’s name), who I have been providing massage therapy care, be 

referred to you for a chiropractic consultation. Your time and concern in this health matter 

are greatly appreciated. 

My client is aware you may need to provide an examination and other evaluation procedures 

to assess their health status. Because they have expressed their desire to continue receiving 

massage therapy with me, I would appreciate your professional opinion regarding their pos-

sible need for chiropractic treatments in addition to their continued massage sessions with 

me.

Reason For Requesting Chiropractic Evaluation

________________________________________________________________________________________________

________________________________________________________________________________________________

The client has been instructed to call your office for an appointment. Please do not hesitate 

to call me if I can provide you with any further information about this client that may be of 

help to you.

I would greatly appreciate you informing me of your findings at your convenience.

Yours Truly,

Susan Goodhands 

Susan Goodhands, LMT
456 Network Avenue
Anywhere, CA. 95060 

(408) 458-1234
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This form is sent to an MD to whom you are referring your client for evaluation.

Medical Evaluation Request
July 2, 2020

Yu Si Mi, MD 

4895 Capitola Rd. 
Capitola, CA 95010

Re:  Consultation request for: (Client’s name)

Dear Doctor Mi, 

On behalf of my client, ______________, I am requesting s/he be referred to you for a consultation 

regarding her/his health status.

I appreciate your professional opinion regarding this patient’s possible need for medical treat-

ment in addition to the massage therapy I am providing them. Please inform the patient or 

myself if you find massage therapy is contraindicated for them at this time.

Reason For Requesting Medical Evaluation

___________________________________________________________________________________________________

___________________________________________________________________________________________________

The patient has been instructed to call your office for an appointment. Please do not hesitate to call 

me if I can provide you with any further information about this patient that may be of help to you.

I would greatly appreciate learning what your diagnostic findings are for this patient.

Yours Truly,

Susan Goodhands 

Susan Goodhands, LMT 

456 Network Avenue
Anywhere, CA. 95060 

(408) 458-1234



How to Professionally Refer Clients 40
© 2017, Michael Koplen, MT, DC, QME. Reproduction Prohibited.

To learn how to create a complementary care referral based practice, visit MastersInMassage.com.

For a limited time use promo code Save10% and you'll save 10% on all purchases.  

The next referral evaluation request form — the Evaluation Request — is a generic 

form that can be sent to practitioners other than DC’s or MD’s, such as Acupunctur-

ists, Naturopaths, Physical Therapists, etc.

This form is typically used for evaluation requests for clients whose conditions do 

not appear to contraindicate massage and it clearly implies that you intend to keep 

providing your client with massage.
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Evaluation Request
July 2, 2020

Poo Tin Needles, L.Ac. 
4895 Capitola Rd. 
Capitola, CA 95010

Re: Consultation Request For: (client’s name)

Dear ________________, 

On behalf of my client, ______________, I am requesting s/he be referred to you for a consul-

tation regarding their health status.

I greatly appreciate your professional opinion regarding this client’s possible need for your 

professional help in addition to the massage therapy I am providing for them.

Reason For Requesting Client Evaluation

___________________________________________________________________________________________________

___________________________________________________________________________________________________

My client has been instructed to call your office for an appointment. Please do not hesitate 

to call me if I can provide you with any further information about this client that may be of 

help to you.

I appreciate you informing me of your findings at your earliest convenience.

Most Appreciatively,

Susan Goodhands 

Susan Goodhands, LMT
456 Network Avenue
Anywhere, CA. 95060 

(408) 458-1234
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Besides Sending An Evaluation  
Request Form to a Practitioner,  
You Can Also Call Them

T
his provides greater personal communication with the practitioner.

It allows you to have a discussion about your client’s need for evaluation.

It gives you the opportunity to introduce yourself and your practice if you haven’t 

already done so.

TIP: It’s often difficult to reach busy practitioners by phone. Their calls are usually 

screened by front desk personnel who tell you: 

 u “The doctor is in with a patient (or busy) ― would you like me to take a message 

for them or transfer you to their voicemail?”

Sometimes the doctor returns the call, sometimes not. If you leave a message 

informing the doctor you will be sending them a referral for evaluation, and were 

hoping to discuss the client’s situation, and the doctor does not call you back, you 

may want to make a follow-up callback in a few days; however, it’s not advisable to 

leave them more than one follow-up message ― leaving them multiple messages 

will annoy them.
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Telephone Dialogue to Leave in the  
Doctor’s Voicemail When Referring a Client

“Hi Dr. Smith, this is (Susan Goodhands) calling you.

I’m a Massage Therapist and have a massage therapy practice here in (name of city).

I’ve heard excellent reports about your work from (my clients/people) and I’m calling you 

about referring my client ___________ to you.

I appreciate you evaluating her/his condition, and of course providing them with  

(chiropractic/medical) treatment if you determine it’s necessary.

She has indicated to me that she wants to continue receiving massage therapy with me, 

assuming of course that her condition doesn’t contraindicate massage at this time. 

I appreciate you giving her your support to continue receiving massage with me, just as I 

have suggested and supported her going to you for her (chiropractic/medical)  

evaluation.

I look forward to learning about your assessment of her condition as soon as possible. 

Please let me know what you find at you earliest convenience.

One other thing, Dr. ______, I’d like to feel free, if I may, to call upon you when the need 

arises to refer other clients.

I would love to meet with you in person some time when your schedule allows.

Thanks so much ― I look forward to hearing from you!”
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Conclusion

I 
hope this book has inspired you to professionally manage your clients’ care by 

referring them when the need arises. You now have solid strategies, procedures, 

and scripts that empower you to do it competently and confidently.

If you would like to learn how massage works in a complementary manner with chi-

ropractic and osteopathic principles and practitioners, and how to create a referral 

based practice, visit MastersInMassage.com.

To learn how to professionally manage all important aspects of your clients’ care, 

including knowing how to professionally evaluate their health history, how to per-

form consultations and examinations, how to form clinical assessments, how to 

recommend and qualify programs of care, and how to monitor and measure client 

results—plus other quality ways to improve your skills and success, be sure to visit 

MastersInMassage.com.

I wish you the very best of success and joy in your massage practice!

—Michael Koplen, MT, DC 
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APPENDIX

What does it take to become  
a Doctor of Chiropractic?

Educational requirements for doctors of chiropractic are among the most demand-

ing of any of the health care professions. 

Most students already acquire four years of pre-medical undergraduate college educa-

tion, including courses in biology, inorganic and organic chemistry, physics, psychology 

and related lab work. 

Chiropractic college education requires four to five academic years of professional 

study in courses such as anatomy, physiology, Xray, biochemistry, lab analysis, ortho-

pedics, neurology, physical examination, physical therapy, nutrition, public health, 

diagnosis, and spinal and soft tissue evaluation and treatment techniques. 

Chiropractic college curriculum provides a minimum of 4,200 hours of classroom, labo-

ratory and clinical experience, which is approved by the U.S. Department of Education.

DC’s education is more intensive than their MD counterparts in many musculoskeletal 

related courses, treatment techniques, and includes at least a year of clinical patient 

care.

DC’s are allowed to practice in all fifty states and most nations, and must pass rigorous 

state and national board exams, and in many states are required to take at least 24 

hours of continuing educational courses annually.

Doctors of chiropractic are considered primary health care physicians along with medi-

cal doctors and osteopaths, are licensed to diagnose health care problems, treat con-

ditions within their scope of practice, and refer patients when appropriate for further 

evaluation or to other health care providers.
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Benefits of Chiropractic Adjustments

by Malik Slosberg, DC, Professor at Life Chiropractic College West, Author  

and International Teacher of the Course Validating Chiropractic

• Releases stubbornly fixated vertebrae

• Restores functional mobility

• Helps normalize biomechanics and load distribution

• Reduces inflammatory response

• Reduces nerve irritation

• Helps restore normal nerve function

• Normalizes proprioception ― positional sense and kinesthetics

• Normalizes mechanoreceptor distresses

• Normalizes sensory motor reflexes

• Reduces muscular hypertonicity

• Improves muscular joint stabilization

• Improves biochemical exchange to discs and articular cartilage

• Helps prevent or slow down degenerative and arthritic progression
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What Doctors of Chiropractic are 
Allowed to do in California

The Scope of Practice of Chiropractic -§302-

“A chiropractor may adjust the spinal column and other joints of the human body as well as 

manipulate muscle and other connective tissue. 

“Chiropractors are also allowed to use all necessary mechanical, hygienic, and sanitary 

measures incident to the care of the body including but not limited to air, cold, diet, exercise, 

heat, light, massage, physical culture, rest, ultrasound, water, and physical therapy tech-

niques in the course of chiropractic manipulations and/or adjustments. Also authorized is 

the use of vitamins, food supplements, and foods for dietary use, and the use of x-rays and 

thermography for diagnostic (not for treatment) purposes only. 

“Chiropractors may generally diagnose and treat any condition, disease, or injury other than 

that defined in §10(b) of the Chiropractic Act (generally, sexual diseases and conditions) in 

any patient, including pregnant women, and may diagnose and treat provided it is done 

consistent with chiropractic methods and techniques and so long as what is done does not 

constitute medicine by exceeding the scope of chiropractic. 

“A number of specific types of non-chiropractic care are expressly stated and prohibited, in-

cluding surgery, delivery of human children, obstetrics, dentistry, optometry, use of any drug 

or medicine, ultrasound use on a fetus, and mammography. Examples of permissible care 

within the scope of chiropractic in California include adjusting both spinal and extraspinal 

subluxations (including adjusting any bone where there is no evidence of a current, non-

healed fracture), testing and recommendation of nutritional supplements, the taking of radio-

graphs, and the use of physical therapy. Examples of non-permissible care that are outside 

the scope of chiropractic include the adjustment of any bone where there is radiographical 

evidence of a current non-healed fracture and the reduction of any dislocated bone.”
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How Massage and Spinal Manipu-

lative Therapy are Complementary

by Dr. Michael Koplen, MT, DC, QME

Because complementary relationships frequently exist between spinal and artic-

ular problems and soft tissue conditions, effective treatment often requires that 

we address both aspects of the musculoskeletal system.

Muscle contraction often pulls vertebrae into fixation, causing spinal facet articula-

tion and intervertebral disc tension and compression. Nerves become irritated or 

“pinched” resulting in facet capsulitis, with inflammation, pain and hypertonicity, 

which causes greater compression-fixation, with further nerve irritation and hyper-

tonicity. A pain–spasm cycle often occurs.

Releasing more severe spinal articular fixations requires more force than that 

provided through soft tissue pressure, stretching or other movement applications. 

Proper force adjustments are necessary because all four facet joints are often fixat-

ed, and significant articular adhesiveness requires a sufficient force to release it.

Massage is important in helping this situation in several ways. It helps promote 

healthier muscle tone, which helps prevent muscles from pulling vertebrae into 

fixation. When spinal adjusting is necessary, massage helps prepare the soft tissue 

for more effective release. Massage treatment to help reduce myofascial tension, 

contractures and adhesion formations brings greater corrective resolution to spinal 

care, and allows it to stabilize better. 

These are some of the many ways massage complements spinal manipulative treatment.
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Spinal manipulative treatment also complements massage. Spinal adjustments that 

correct vertebral dysfunction help restore normal functional mobility which helps 

allow the entire kinetic musculoskeletal chain to function normally. It also helps 

restore normal nerve transmission to muscles, which helps massage in restoring 

normal soft tissue tone and function. Normal spinal and neural functioning allows 

myofascial regions to respond properly to the healing touch, pressure and move-

ments that massage provides. 

These are a few basic ways chiropractic and massage complement one another in 

achieving optimum spinal, neural and soft tissue outcomes.
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How Spinal Adjustments Help  
Relieve Pain

K
irkaldy-Willis, a Canadian Orthopedic Surgeon, was the first to apply chiropractic 

spinal adjusting for pain control using Melzack and Wall’s Gate Control Theory 

of Pain. He noted:

Spinal manipulation is essentially an assisted passive motion applied to the spi-

nal apophyseal joints and sacroiliac joints. The central transmission of pain can 

be blocked by increased proprioceptive and mechanoreceptor input because 

pain is facilitated by lack of proprioceptive and mechanoreceptor input. This is 

why it’s important for early joint mobilization to control pain after musculoskel-

etal injury ― any therapy which induces motion into articular structures helps 

inhibit pain transmission by this means, because facet capsules are densely 

populated with mechanoreceptors and proprioceptors, and both types of nerves 

when facilitated, will inhibit nociceptive pain signaling transmission by closing 

these small diameter afferent pain gates. 

Freeing articular fixations also relieves compression forces imposed upon the 

richly embedded nociceptor pain receptors found in joint capsules, further re-

ducing electrical pain signals to the brain and reducing muscle spasm.

When capsular mechanoreceptors are fired, they also reflexly inhibit facilitation of 

efferent motorneuron pools that are responsible for muscle spasms that accompany 

pain, especially back pain because of the abundance of reactive proprioceptive and 

mechanoreceptor afferent nerves found in the numerous spinal articular facets.

Local passive motions, soft tissue friction techniques, specific exercises, and chi-

ropractic adjusting may remodel fibrotic scar tissue, dispersing the accumulation 

of algogenic inflammatory exudates that are altering the electrical threshold of 

the local pain afferents.



How to Professionally Refer Clients 51
© 2017, Michael Koplen, MT, DC, QME. Reproduction Prohibited.

To learn how to create a complementary care referral based practice, visit MastersInMassage.com.

For a limited time use promo code Save10% and you'll save 10% on all purchases.  

There are two primary physiological mechanisms whereby directionally specific 

manipulation influences pain syndromes (electrical signals in the brain):

1) Reducing excitation by reducing inflammation, which reduces excitation of 

small nocioceptive afferent nerves signaling pain.

Inflamed tissue activates a neurological electrical signal by altering the electrical 

threshold of the pain afferent nerves which creates the pain perceiving electrical 

signal in the brain.

2) Increasing inhibition: Closing the Pain Gate by improving mechanical function 

and mechanical afferentation which fires inhibitory large diameter mechanore-

ceptors & proprioceptors.

Kirkaldy-Willis WH, Cassidy JD; Spinal Manipulation in the Treatment of Low Back Pain; Canadian 
Family Physician; March 1985, Vol. 31, pp. 535-540.

Nolte, John, The Human Brain; Mosby Year Book, 1993

Kandel Eric, Schwartz James, Jessell Thomas, Principles of Neural Science, Mc Graw-Hill, 2000

Dickinson, AH; Gate Control Theory of Pain Stands the Test of Time; British Journal of Anaesthesia; 
Vol. 88, No. 6, June 2002, pp. 755-757



How to Professionally Refer Clients 52
© 2017, Michael Koplen, MT, DC, QME. Reproduction Prohibited.

To learn how to create a complementary care referral based practice, visit MastersInMassage.com.

For a limited time use promo code Save10% and you'll save 10% on all purchases.  

Important Message About Spinal 
Adjusting Techniques

C
onfusion and disagreement exists about how much force is required to proper-

ly adjust and release fixated vertebrae or other joints. 

Some practitioners believe that non-force techniques alone are sufficient, while oth-

ers claim that a certain amount of specifically directed force is required. 

The reality is they may both be right. Here’s why: The degree of adjusting force nec-

essary to release and allow proper function and mobility to be restored to fixated 

vertebrae and other joints depends on the severity and degree of involvement of 

joint fixation, plus other factors such as related soft tissue tensions and restrictions. 

A proper adjusting force is required to accommodate the degree of fixation.

Mild vertebral facet and other joint compressions can often be mobilized with very 

low force. You’ve probably experienced hearing a slight popping sound when joint 

fixations released while stretching or massaging a client. Simply twisting, bending 

or stretching can cause mild fixations to loosen or pop free.

But in cases involving stubborn joint fixations – often seen in clients with significant 

or chronic pain stemming from spinal nerve impingement that does not respond to 

your massage therapy treatments – it is beneficial to refer such clients for proper 

adjustments.
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About Michael Koplen

M
ichael Koplen, DC, MT, QME, is a teacher, practice manage-

ment developer and award-winning doctor of chiropractic. 

During his teenage years he suffered with back and neck pain from 

a sports injury, but the medical doctors in his family only knew to 

offer pain meds. They were unaware of chiropractic or massage 

treatments to refer him to, which he eventually discovered and 

provided relief. 

These and further experiences opened his awareness of various 

health care professions and their need to refer when warranted.

He experienced a life changing trauma after college, and with his belongings in a small 

backpack he went to Boulder, Colorado, a mecca for New Age healing. He couch surfed in 

a household filled with massage therapists, Rolfers, Gestalt therapist, and yoga instructor, 

while becoming immersed in exploring everything imaginable in the holistic health realm. 

He completed the Boulder School of Massage Therapy’s 1,000 hour program plus six 

months of additional healing methods at the Rocky Mountain Healing Arts Institute. 

Committed to the mission of bringing a new era of massage professionalism to America, 

he opened the innovative Denver Massage Center where he practiced along with seven 

colleagues who “ate, breathed and slept” various forms of massage, and taught massage 

classes at the center and through the Denver Education system. 

They established professional relationships with Chiropractors to whom they referred cli-

ents when the need arose. DC’s likewise referred patients to them for massage, and they 

developed tremendously successful practices through the mutual trust and referrals.

Michael’s experiences with massage and its relation to the spine and nervous system, cou-

pled with his Father’s death from a spinal neuromuscular disorder, inspired him to attend 

chiropractic college. 
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In his chiropractic practice he recommends massage to all patients and refers them either 

to Massage Therapists who work in clinic or to ones in private practice who specialize in 

techniques that provide specific treatments to help particular patient circumstances. 

Knowing first hand how beneficial and important it can be for Massage Therapists to 

know how to effectively and professionally refer clients to doctors should the need arise, 

he wrote this book to give you strategies that show you how to professionally do it. 

Michael has written several massage related books, and developed and teaches two valu-

able courses for Massage Therapists to enhance their professional skills and credibility – 

the Complementary Care Massage Practice® and the Client Care Mastery Course®.


