
 

Self-Service Return Form 
When finished, attach the address label below and pay to send the original shipping box (or similar equivalent) 
back to us. Sorry, we can't accept C.O.D deliveries. Please keep a copy for your records. 
 
 
Customer: ______________________________________ Order Number: ________________________ 
 
Item(s) you are sending back to us. 
 

Reason Code 
(see chart below) Brand/Description Color Size 

    

    

    

    

 
 
Return Reason Codes 

01 Too Short/Small 04 Too Wide 07 Not as Described/Pictured 10 Ordered Wrong Item 
02 Too Long/Large 05 Received Wrong Item 08 I Changed My Mind 11 Other. 
03 Too Narrow 06 Damaged 09 Did Not Arrive On Time   

 

Need help?   Give us a call at 1-888-603-0984 and our customer service will assist you every step of the way. 

 

 

          Cut along dotted line and affix to the package you are returning. (this is not a prepaid shipping label.)       

FROM 

_______________________ 

_______________________ 

_______________________ 

 
SHOECUP.COM 
ATTN: RETURNS 

25509 Narbonne Ave 
Lomita, CA 90717 

 

 


